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ACKNOWLEDGEMENT

We, - BUSINESSMED Secretariat team, would like to extend all our thanks and
gratitude to the Lebanese presidency for the guidance and assistance they provided

us during the mandate 2014-2017.

This report relates BUSINESSMED activities in the
course of the whole year 2017 and which have
been intense and varied. This year witnessed a full
accomplishment of a well-structured organisation
enlarged to new observer members.

We specifically thank these latter for the confidence
they are granting us through their membership.

We thank Mr Jacques Jean SARRAF for his availability
and his presence at all important events to represent
BUSINESSMED at the international level and for his
presence among us and his continuous support of
the Secretaariat team,during his mandate.

CREDO

We also thank all the member federation Presidents
for their precious collaboration and their continuous
involvement in BUSINESSMED various activities at the
international and local level, most importantly within
the High Level Contacts that they assumed fully.

Finally, we thank all those, in the various federations,
in Europe and in the Southern Countries of the
Mediterranean who contributed with their efforts
and co-operated for the success of our Organisation
in achieving its goals and mission.

The Union of Mediterranean Confederations of Enterprises is a regional professional
organisation representing the interests of its Mediterranean member federations

and their own affiliates interests.

BUSINESSMED endeavours for economic integration
of its members into the world economy, as it believes
it is the key to economic and social development.

BUSINESSMED aims at promoting North-South
exchange between its members and States from the
European Union as well as South-South exchange
between the members themselves.

BUSINESSMED also endeavours for developing
competitiveness  among  the  Mediterranean
enterprises to prepare them for an integrated
competitive business driven world economy where
enterprises from the North and the South can
compete on an equal footing.

BUSINESSMED
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As the voice of business in the Mediterranean,
BUSINESSMED tries to protect the competitive
advantage of the private sector in the region and
lobby the governments and the social partners for
the sake of a sound economic and social paolicy.

As the BUSINESSEUROPE vis-a-vis for the
Mediterranean region, BUSINESSMED tries to use its
lobby near the European Union and other institutions
so that the specifics of the region should be taken
into consideration.
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L'équipe de BUSINESSMED tient a exprimer toute sa gratitude a la présidence
Libanaise, dont l'assistance et les conseils ont été des facteurs probants de réussite

tout au long du mandat 2014-2017.

Ce document relate les diverses activités de
BUSINESSMED durant toute l'année 2017 qui ont
été intenses et variées, exposant le travail accompli
et les réalisations de I'Organisation, maintenant bien
structurée et élargie a des membres observateurs.
Nous remercions ces derniers pour la confiance
qu'ils nous ont accordée a travers leur adhésion.

Nous remercions M. Jacques Jean SARRAF, notre
Président, pour sa disponibilité et sa présence dans
les manifestations importantes, ainsi que pour
la représentation de BUSINESSMED sur la scene
internationale. Par ailleurs, nous tenons a lui exprimer
notre reconnaissance pour le soutien permanent
qu'il a accordé a I'équipe travaillant au sein du siege
de l'organisation a Tunis durant son mandat.

Nous remercions également les Présidents
des Fédérations membres pour leur précieuse
collaboration et leur engagement inconditionnel
dans les activités de BUSINESSMED sur le plan
international et particulierement dans les Contacts
de Haut Niveau aupres des Chefs d'Etat et de
Gouvernement des pays méditerranéens.

Enfin, nous remercions tous ceux et toutes celles qui,
par leur coopération dans les fédérations, membres
fondateurs, observateurs et associés confondus, ont
contribué a la réussite de notre Organisation dans la
réalisation de sa mission et de ses objectifs.

CREDO

L’'Union Méditerranéenne des Confédérations d’Entreprises est une Organisation
Professionnelle régionale représentant les intéréts des fédérations membres et de
leurs affliés dans la région méditerranéenne.

BUSINESSMED ceuvre pour lintégration économique
de ses membres dans I'économie mondiale parce
gu'elle a la conviction que ce projet est la condition
sine gqua non pour tout développement économique
et social.

BUSINESSMED a pour mission la promotion des
échanges Nord-Sud entre ses membres et les Etats
de I'Union Européenne ainsi que les échanges Sud-
Sud entre les Etats membres eux-mémes.

BUSINESSMED prone également le développement
de la compétitivité parmi les entreprises de la région
méditerranéenne, et ceci afin de les aider lors de leur
passage a une économie libéralisée, orientée vers
I'économie mondiale ou les entreprises du Nord et
du Sud collaborent sur le méme pied d'égalité.

En tant que porte-parole du monde des affaires

en Méditerranée, BUSINESSMED aspire a protéger
l'avantage compétitif du secteur privé régional, ain-
si gqu'a influencer les gouvernements et partenaires
sociaux pour garantir une politiqgue économique et
sociale saine et équitable.

En tant que vis-a-vis de BUSINESSEUROPE pour la ré-
gion méditerranéenne, BUSINESSMED tend a utiliser
son lobby aupres de I'Union Européenne et des au-
tres institutions pour que les spécificités de la région
soient prises en compte.
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ADDRESS OF THE PRESIDENT

It's with great pride that | introduce you BUSINESSMED's Activity Report for 2017
drawing an overview of a year which has been rich in activities and in pursuit of
the objectives established by its memobers.

Since 2010, most of the South Mediterranean
countries are going through a crisis. Egypt, Syria,
Palestine, Tunisia, Cyrus, Greece and other countries
are suffering from it; this crisis has affected all
neighbouring countries. Because of the Arab Spring,
most countries are affected, closely or remotely, but
thanks to BUSINESSMED, businessmen discuss it,
meet often and claim the support and involvement
of the Northern Mediterranean countries.

The Mediterranean is now a well-established reality
in Europe and the Arab world; it carries the symbiosis
of two complementary worlds, of an economic area,
whose interaction is a source of prosperity, peace
and progress for all countries of the region.

In this perspective, we believe that BUSINESSMED
has a key role to play in shaping this future, and that
it is through the private sector that we will conceive
and execute it. The trade and economic integration
cannot do without a dialogue between employer's
organizations and public authorities. Hence the
importance, in the eyes of BUSINESSMED, of pooling
the voices of different confederations in each
Mediterranean Partner Country.

But, to make our countries an emerging economy and
a growth pole of the future, it's necessary to put them
without delay on the path to economic recovery. In
the short and medium term, the objectives of our
economic policy must redress macroeconomic
imbalances and restore growth, accelerate
economic reforms and reinforce solidarity and social
inclusion, and this requires the reinforcement of the
relationship between businessmen of both sides to
find investment opportunities.

A strong involvement of the private sector is an
absolute prerequisite for the Euro-Mediterranean
project. Successful experiences of projects UNIMED
1 and 2, invest in MED and EUROMED INVEST
successively managed by BUSINESSMED, show
that we can trust it to concretely facilitate the Euro-
Mediterranean integration.

On the basis of these projects, a new step
in  strengthening corporate organizations of

Mediterranean partners should be launched as soon
as possible, focusing on strengthening sectoral and
local organizations that provide daily assistance to
associated companies.

And this in the hope that the implementation of the
objectives of the Barcelona Process, now the Union for
the Mediterranean, that the integration of countries
of the North and South, that the establishing of an
economic climate based on the promotion of the
private sector and the strengthening of innovation
capabilities and social dialogue will constitute one of
the pillars that will allow us optimum integration in
the global economy and produce a better quality of
life for future generations. “

Jacques Jean Sarraf
BUSINESSMED's President

<<<<<<<<<<<<
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MOT DU PRESIDENT

Clest avec grande fierté que je vous présente le Rapport d’Activités de BUSINESSMED
pour l'année 2017 qui dresse le bilan d'une année intense a plus d’un titre dans la
poursuite des objectifs fixés par ses membres.

Depuis 2010, la plupart des pays Méditerranéens
du Sud passent par une crise. L'Egypte, la Syrie, la
Palestine, la Tunisie, Chypre, la Gréce, et le reste
des pays en souffrent, cette crise a affecté tous
les pays voisins. Suite au contexte du Printemps
arabe, la majorité des pays sont touchés de loin ou
de prés, mais grace a BUSINESSMED, les hommes
d'affaires en discutent, se réunissent assez souvent
et réclament le soutien et I'implication du Nord de
la Méditerranée.

La Méditerranée est aujourdhui une réalité bien
ancréeen Europe etdansle mondeArabe, elle réalise
la symbiose de deux mondes complémentaires,
d'un espace économique dont linteraction est
source de prospérité, de paix et de progres pour
tous les pays de la région.

Dans cette perspective, nous croyons que
BUSINESSMED a un réle capital a jouer dans la
formation de ce devenir et que C'est grace au secteur
privé que nous allons le concevoir et lI'exécuter.
L'intégration commerciale et économique ne peut
se passer d'un dialogue entre les organismes
patronaux et les pouvoirs publics. D'ou I'importance,
aux yeux de BUSINESSMED, de mettre en commun
la voix des différentes confédérations dans chaque
Pays Partenaire Méditerranéen.

Mais, pour faire de nos pays une économie
émergente de demain et un poéle de croissance, il
est nécessaire de le mettre sans plus tarder sur la
voie du redressement économique.

A court et moyen termes, les objectifs de notre
politique  économique doivent corriger les
déséquilibres  macroéconomiques, relancer la
croissance, accélérer les réformes économiques
et renforcer la solidarité et linclusion sociale et
pour cela il faut renforcer la relation entre les
hommes d'affaires des deux rives pour trouver des
opportunités d'investissement

La forte implication du secteur privé est une
condition sine qua non du succes du projet euro-
méditerranéen.

Les expériences réussies des projets UNIMED 1 et
2, ainsi que d'Invest in MED et EUROMED INVEST
successivement gérés par BUSINESSMED, montrent
que l'on peut lui faire confiance pour faciliter
concretement lintégration euro-méditerranéenne.

Sur la base de ces projets, une nouvelle étape dans
le renforcement des organisations d'entreprises
des partenaires méditerranéens devrait étre

lancée dés que possible, en se concentrant sur
le renforcement des organisations sectorielles et
locales qui fournissent une assistance quotidienne
aux entreprises associées,

Et ce dans lespoir que la mise en ceuvre des
objectifs du Processus de Barcelone aujourdhui
Union pour la Méditerranée, que lintégration des
pays du Sud et du Nord, que linstauration d'un
climat économique basé sur la promotion du
secteur privé et du renforcement des capacités
dinnovation et du dialogue social constitueront,
les piliers qui nous permettront une intégration
optimale dans I'économie mondiale mais aussi de
meilleures conditions de vie pour les générations
futures. »

Jacques Jean Sarraf

Président de BUSINESSMED

BUSINESSMED
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EDITORIAL BY BUSINESSMED’S
SECRETARY GENERAL

One year more has elapsed in the life of our Union, and thanks to your support,
BUSINESSMED has become more visible, more present and a true reference of
the dynamic private sector on both shores of our Mediterranean.

| would like to extend my thanks to President Jaques
Jean SARRAF, Vice-President Mrs. Saida Neghza and
Vice-President Mr. Alberto Baban, as well as to all
Presidents of the Confederations for their confidence
over this mandate.

The General Secretariat of BUSINESSMED has put
in place the necessary tools to increase the already
powerful voice of the Mediterranean Countries. From
surveys, to position taking and discussion process, to
high-level meetings, round tables and conferences
and of course professionally conveyed press releases.

This voice was accompanied by a multitude of
services offered to our members. Access to funding,
sector studies, technology transfer initiatives, active
participation in projects co-financed by the European
Commission.

We have spared no effort to provide a platform for

our members to help them grow and become more
international.

uuuuuuuuuuu
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Over the past years, much has been done. Our
growth has not only stopped at our activities.

In 3 years we have accomplished and re-established
the Organization's structure, for which the majority of
the organizations present and especially the former
Presidents believed. We visited several members in
their own country; we organized high-level meetings
in several Mediterranean Countries such as Algeria
where more than 500 businessmen were present,
and similarly in Italy, with the euro-mediterranean
forum. Not to mention the activities related to SOLID
project which gave a powerful voice to the employers
confederations.

We have revisited and re-structured the
communication policy, the visibility and services
offered to our members, thanks to SOLID project
which finances the secretariat and which plays an
essential role in the life of the Union, and all this
once again in order to unify and strengthen our
partnership across the region.

We hope to count on the support of our partner
countries, which are members of the same Seg, in a
common goal of a better Mare Nostrum.

Finally, while reiterating my devotion, | wish you a
good reading of this annual activity report (2017).

Jihen Boutiba Mrad
General Secretary BUSINESSMED



EDITORIAL PAR LA

SECRETAIRE GENERALE DE BUSINESSMED

Un an de plus s'est écoulé dans la vie de notre Union, et grace a votre soutien,
BUSINESSMED est devenue plus visible, plus présente et devient ainsi la vraie
référence du secteur privé sur les deux rives de notre Méditerranée.

Jadresse mes paroles au président M. Jaques Jean
SARRAF, a la Vice-Présidente Mme. Saida Neghza
et au Vice-Président Mr. Alberto Baban, ainsi qu'a
tous les présidents des Confédérations pour
la confiance quiils ont accordée a notre chere
Organisation pendant ce dernier mandat.

Le Secrétariat Général de BUSINESSMED a mis en
place les outils nécessaires pour faire entendre
la voix de la Méditerranée. D'enquétes de masse,
a des prises de positions, en passant par des
réunions de haut niveau, des tables rondes et
des conférences et bien sr des communiqués de
presse professionnellement véhiculés.

Cette voix a été accompagnée par une multitude de
servicesanos membres. Del'acces au financement,
aux études sectorielles, aux initiatives de transfert
de technologie, a la participation active aux projets
cofinancés par la Commission Européenne.

Nous n‘avons épargné aucun effort pour assurer
une plateforme a nos membres et ainsi les aider a
croitre et a s'internationaliser.

Durant 'année écoulée, beaucoup a été fait. Notre
croissance ne s'est pas seulement arrétée a nos
activités.

En 3 ans nous avons accompli et remis en place
cette structure quiest chere anotre cceur depuis sa
création, en laquelle la majorité des organisations
présentes et surtout les anciens Présidents ont
cru.

Nous avons visité plusieurs membres dans leur
propre pays pour leur faire croire de nouveau
en cette structure ; nous avons organisé des
rencontres de hauts niveaux dans plusieurs pays
tel que I'Algérie ou plus de 500 hommes d'affaires
étaient présents, pareillement en ltalie avec le
forum Euro-Méditerranéen et les différentes
activités organisées dans le cadre du project
SOLID.

Nous avons revisité et rajeuni la politiqgue de
communication, de visibilité, de services a nos
membres, grace au projet SOLID qui finance le
secrétariat et qui joue un role essentiel dans nos
structures et tout cela encore une fois dans le but
de solidifier et unir notre partenariat a travers la
région.

Nous espérons pouvoir compter sur le soutien
de nos pays partenaires, membres d'une seule
et méme Mer, dans notre objectif d'une meilleure
Mare Nostrum.

Enfin, tout en vous réitérant ma dévotion, je vous
souhaite une bonne lecture de ce rapport annuel
d'activités (2017).

Jihen Boutiba Mrad
General Secretary BUSINESSMED

BUSINESSMED
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INFORMATION

Fundacao AIP
Rua do Bojador, Parque das Nagoes, 1998-010 Lisboa
| Portugal

Association of Lebanese Industrialists
Beirut, Sanayeh, Justinien Street
CCIAB Bldg, 5th floor | Lebanon

Confederation of German Employers' Association
BDA - Die Arbeitgeber Breite Strasse 29, 10178, Berlin

Chamber of Commerce, Industry and Agriculture of Beirut
Mount Lebanon (CCIAB - ML) Building, 1 Justinien street,
Sanayeh | Lebanon

Confederacién Espanola de Organizaciones Empresariales
(CEOE) Diego de Ledn, 50 28006- Madrid | Espagne

Confédération Générale des Entreprises Algériennes (CGEA)
Villa 241 BOUCHAQUI 3 & 16107 CHERAGA Alger | Algerie

Confédération Générale des Entreprises Marocaines
23 Boulevard Mohamed Abdou, Quartier Palmier, 20-340
Casablanca | Maroc

Confederazione Generale dellIndustria Italiana
Viale dell’Astronomia, 30 - 00144,Rome | Italie

Federation Of Egyptian Industry
1195 Nile Corniche, Boulag, Le Caire | Egypte

International Chamber of Commerce (ICC)
Abou Roumaneh-Abdul Malek Ben Marwen Street, P.O. Box
2908, Damascus-Syrie

Greek International Business Association (SEVE)
1 Morihovou Square P.C. 546 25| THESSALONIKI

Parc d'Activités Economiques de Bizerte (PAEB) Avenue
Habib Bourguiba 241-243, Tunis | Tunisie
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INFORMATION

Jordan Chamber of Industry (JCI)
811986 Amman 11181, Jordan

Lebanese Exhibitions and Conferences Associations (LECA)
Biel - Beirut Central District Normandie | Lebanon

Malta Employers' Association (MEA)
35/1, South Street, Valletta VLT 1100 | Malta

Medef International
9 Avenue Frédéric le Play, 75007
Paris 07 | France

Cyprus Employers and Industrialists Federation (OEB)
2 Acropoleos Ave. & Glafkou Str,Nicosia 21657 | Cyprus

Palestinian Federation of Industries (PFI)
Industrial Zone, West Bank P.O.Box 1410,Ramallah
| Palestine

Serbian Association of Employers (SAE)
Stevana Markovica 811080 Belgrade - Zemun | Serbia

Turkish Confederation of Employer Association (TISK)
Hosdere Cad., Resat Nuri Sokak No. 108 06540 Cankaya /
ANKARA | Turkiye

Turkish Industry and Business Association (TUSIAD)
iran Cad. No: 39 / 4 Gaziosmanpaia 06700 Ankara | Turkiye

Union Nationale du Patronat Mauritanien (UNPM)
BP: 383 Nouakchott - Mauritanie

Union Tunisienne de l'Industrie, du Commerce et de I'Arti-
sanat (UTICA) Rue Ferjani Bel Haj Ammar, Cité El Khadhra
1003, Tunis | Tunisie
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INFORMATION

11bis rue St-Ferréol 4eme étage F-13001
Marseille | France

PHONE: +33 496 11 67 60

FAX:  +33(0)496 11 67 61

E-MAIL: contact@anima.coop

Av. Diagonal, 452, 08006

Barcelona | Espagne
PHONE: +34 934 16 95 56
E-MAIL: secretariat@ascame.org

168 AVENUE DE CORTENBERGH 1000
BRUSSELS | BELGIUM

PHONE: +32 (0)2 237 65 11

FAX:  +32(0)2 2311445

E-MAIL: main@businesseurope.eu

21, Soliman Abaza St., Mohandessin,
Cairo | Egypt

PHONE: 0020-2-3333 8484

FAX: 0020-2-3336 8786

E-MAIL: info@ceeba.org

2, rue André Pascal 75775 Paris Cedex 16 |
PHONE: +33 14524 8200

FAX: +33 14524 8500

E-MAIL:

Avenue des Arts, 19 A/DB-1000
Brussels | BELGIUM

PHONE: +32 (0)2 282 08 52

FAX: +32(0)2 230 00 38
E-MAIL: rocchi@eurochambres.eu

Rue Salaheddine el Ammami
Centre Urbain Nord 1004 | Tunis
PHONE: +216 71 752 540

FAX: +216 71 231 400

E-MAIL: fipa.tunisia@fipa.tn

Association of Social Promotion
« Spazio alla Responsabilita »
Via Solimena 93, 80129 Napoli| Italy

France
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PRESENTATION OF BUSINESSMED

The Union of Mediterranean Confederations of Enterprises (BUSINESSMED) is a
regional professional organisation created thanks to the will, determination and
militantism of the federation presidents of the twelve founding members it aims to
show the way to economic integration and social and economic development in

the region.

The Union of Mediterranean Confederations of
Enterprises (BUSINESSMED) is a regional professional
organisation created thanks to the will, determination
and militantism of the federation presidents of the
twelve founding members it aims to show the way
to economic integration and social and economic
development in the region.

BUSINESSMED headquarters, based in Tunis since
January 2004, ensures a permanent contact with the
federations in the Mediterranean Partner Countries:
AlLl-Lebanon, LECA-Lebanon, CCIAB-ML-Lebanon,
CGEA-Algeria, OEB-Cyprus, FEI-Egypt, MAI-Israél, JCl-
Jordan, MEA-Malta, CGEM-Morocco, PFl-Palestine,
ICC- Syria, UTICA-Tunisia, TUSIAD & TISK-Turkey,
MEDEF International- France, BDA- Germany,
CONFINDUSTRIA- Italy, AIP - Portugal, CEOE- Spain
UNPM- Mauritania, SAE-Serbia.

® BUSINESSMED'S objective is to create an
institutionalised concertation between member
country professional organisations, so as to
contribute to the implementation of a Euro-
Mediterranean Free Trade Area.

® BUSINESSMED'S mission is to establish a
common action for professional organisations near
the governments and the business communities,
for the implementation, where needed, of policies
that favour transition towards market economy in
optimal conditions for member countries, trade
liberalisation between members and countries of
the European Union.

® BUSINESSMED acts to promote social and
economic interests of the enterprises represented
by its members.

® BUSINESSMED provides for its members
information services, undertakes studies, and
adopts positions and actions to promote them.

BUSINESSMED
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@ BUSINESSMED is the interlocutor of
BUSINESSEUROPE (Union of the Confederations
of Industry and Employers of Europe) which
represents the European enterprises and other
organisations.

BUSINESSMED Mission:

@ Encourage the creation of a Euro-Mediterranean
Free Trade Area by 2020.

@ Establish an economic and social climate that
favours the development of investment flows.

@ Increase SME competitiveness among
BUSINESSMED member countries.

® Upgrade quality standards.

BUSINESSMED Objectives:

® Promote North-South and South-South
investments.

® Promote North-South and South-South
investments so as to create jobs.

@ Establish a formal link with European professional
organisations (BUSINESSEUROPE) to help opening
markets to export, facilitate technological transfer
and create North-South and South-South clusters
and supply systems.

® Provide technical assistance and training for
member organisations.



PRESENTATION DE BUSINESSMED

L’'Union Méditerranéenne des Confédérations d’Entreprises (BUSINESSMED) est une
organisation patronale régionale qui est née de la volonté, de la détermination
et du militantisme des présidents des fédérations des douze pays membres
fondateurs et qui a pour mission de montrer la voie a suivre pour lintégration et
le développement économique et social dans la région.

Le siege de BUSINESSMED, basé a Tunis depuis le
mois de janvier 2004, assure un contact permanent
avec les fédérations des pays partenaires
méditerranéens membres dont elle est le porte
parole, a savoir: CCIAB-ML - Liban, LECA - Liban,
ALl-Liban, CGEA-Algérie, OEB-Chypre, FEI-Egypte,
MAl-Israél, JCl-Jordanie, , MEA-Malte, CGEM-Maroc,
PFl-Palestine, ICC -Syrie, UTICA-Tunisie, TUSIAD &
TISK-Turquie, BDA- Allemagne, MEDEF International-
France, CEOE- Espagne, CONFINDUSTRIA - lItalie,
AIP- Portugal UNPM- Mauritanie, SAE-Serbie.

® BUSINESSMED a pour objet détablir une
concertation institutionnalisée entre les
organisations professionnelles des pays membres,
pour contribuer a la mise en place d'une zone de
libre-échange euro méditerranéenne.

® BUSINESSMED a pour mission d'assurer une
action concertée des organisations professionnelles
aupres des gouvernements et des milieux d'affaires,
pour la mise en place, la ou cela est nécessaire, de
politiques favorisant la transition vers une économie
de marché dans des conditions optimales pour les
pays membres, la libéralisation des échanges entre
eux et avec les pays de I'Union Européenne.

® BUSINESSMED, agit pour promouvoir les
intéréts sociaux et économiques des entreprises
représentées par ses membres.

® BUSINESSMED offre a ses membres des services
d'information, entreprend ou fait réaliser des études,
adopte des positions et agit pour les promouvair.

@ BUSINESSMED est linterlocuteur de
BUSINESSEUROPE qui représente les entreprises
des pays européens et d'autres organisations.

Missions de BUSINESSMED:

@ Encourager la création de la zone de libre échange
euro-méditerranéenne a I'horizon 2020

@ Installer un climat économique et social favorisant
le développement et le libre flux d'investissements
@ Augmenter la compétitivité des PME dans les pays
membres de BUSINESSMED

@ Mettre a niveau les normes qualité.

Objectifs de BUSINESSMED:

@ Promouvoir le libre échange nord-sud et sud-sud
@ Promouvair les investissements nord-sud et sud-
sud en vue de la création d'emplois.

@ Etablir un lien formel entre les organisations
patronales européennes (BUSINESSEUROPE) pour
aider dans l'ouverture des marchés a lexport,
faciliter les transferts technologiques et créer des
clusters et des systemes dapprovisionnement
nord-sud et sud-sud

@ Fournir une assistance technique de formation
aux membres des organisations.

sssssssssss
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SWOT ANALYSIS

P SWOT Analysis OF BUSINESSMED

SWOT analysis of the Union of Mediterranean Confederations of Enterprises (BUSINESSMED) aims at
determining the actual strategic position in order to formulate new strategies that enable us to reach a
“desired position” in the future. The ultimate goal of the Union is to accelerate the integration and the social
and economic development through the region.

P STRENGTHS » WEAKNESSES

@ Mediterranean Union of Confederations of ® Gap in the regulatory framework for investments
Employers. among members.

® Regional Programme Euromed Invest. ® Gap in economic development level among mem-

® Regional Programme SOLID, Med Social Dialogue  bers.
® A part of the Med-Alliance, a network gathering
economic development organizations

» OPPORTUNITIES » WEAKNESSES
@ Ability to create a free trade area around the ® Technological transfer challenges
Mediterranean @ Regional and international political changes.

® Ability to increase foreign direct investment flows,
as well as intra-regional investments.

@ Ability to partnership actions and a wider
participation of the private sector

» VISION

“To be a respected and appreciated organization that accelerates the integration and the social and eco-
nomic inclusive development among members”

» MISSION

"The implementation of a clear, strong and coherent economic strategy aiming at liberalizing exchanges and
capital between the two rims of the Mediterranean. To achieve prosperity of the peoples and sustainability
of the Mediterranean patrimony.”

16 BUSINESSMED

Activity Report 2017
Rapport d'activités 2017



OBJECTIVES

MEDITERRANEAN INTEGRATION

1) Make the Union not only an economic but also a social and

environmental “space to think”

2) Trade :

a) Increasing exchange between the European
Union and the Mediterranean countries, besides
increasing intra-regional trade.

b) Creating a free trade area around the
Mediterranean basin by 2020.

) Lobbying and business advocating for a

wider participation of the private sector in the
actions to be undertaken by governments in order
to achieve a prosperous free trade area.

d) Integrating production based on the benefit
from the comparative advantages of each country
of the UfM.

3) Investments :

a) Increasing foreign direct investment flows,
besides increasing intra-regional investments.

b) Liberalizing the capital flows, and facilitate
mobilizing of capital.

) Developing business environment to be more
attractive for investments.

d) Implementing a regulatory framework for
investments.

e) Enhancing technological transfer towards
South-Mediterranean countries.

f) Enhancing competitiveness through distributing
investments on projects that strengthen the
integration.

Our mission could be
explained by answering the
following 4 questions:

The benefits provided by BUSINESSMED -
four points:

® Developing sustainable trade relationships,
investments and enterprise partnerships between
the two rims of the Mediterranean.
® Enhancing technological transfer.

® Increasing foreign direct investment flows.

® Implementing a regulatory framework for
investors.

sssssssssss
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BENEFITS CAN BE OFFERED THROUGH:

> Strategies:

Aiming at reaching a desired position in the future including liberalizing intra-trade, mobilizing capital, and
increasing the intra-investments between the two rims of the Mediterranean.

» Networks:

Between members with the objective of strengthing
the links between them and in order to enable them
to share the benefits.

» Integration:

Achieving economic integration among members,
depending on the comparative advantage for each
member.

» Funds:

For the projects that support and strengthen the
integration on one hand, and benefit from the
investment opportunities in each country on the
other hand.

» Beneficiaries:

® The Mediterranean members represented within
the organization.

® Community living in the region, through
improvement of the standard of living, thanks to the
promotion of trade and investments.

» The union offers these
benefits with the purpose of:
Achieving economic integration between the

two rims of the Mediterranean, besides social
development, that depends

on the 3 following hubs :

1- Economic Hub
Increasing:

@ Profitability

® Efficiency

@ Investment

@ Economic Development.

2 - Social hub

Increasing:

® Jobs

® enhancing the standard of living.

3 - Human hub

@ Skills development

@ increasing opportunities

@ exchange experiences and technical assistance in
the fields related to trade and investment.

<<<<<<<<<<<<
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ANALYSE SWOT DE BUSINESSMED

P Analyse SWOT de BUSINESSMED

L'analyse SWOT de I'Union Méditerranéenne des Confédérations d'Entreprises BUSINESSMED vise a déter-
miner la position stratégique actuelle afin de formuler de nouvelles stratégies qui nous permettent d'attein-
dre une position désirée dans le futur. L'objectif ultime de 'Union est d'accélérer l'intégration et le dévelop-
pement économique.

» FORCES » FAIBLESSES

® L'union des Partenaires Méditerranéens des ® Un écart dans le cadre réglementaire de l'inves-
Confédérations d'Entreprise. tissement entre pays membres.

® Programme Régional Euromed Invest ® Un écart au niveau du développement économique
® Programme Régional pour la promotion du entre les pays membres.

Dialogue Social dans la Méditerranée.

® Faire partie de Med-Alliance : un réseau qui
regroupe les organisations de développement
économiques

» OPPORTUNITES » MENACES
® La capacité a créer une zone de libre-échange ® Les changements de politiques régionales et inter-
autour de la Méditerranée nationles.

® La capacité a accroitre les flux d'investissements @ Les challenges de transfert technologique.
directs étrangers ainsi que les investissements

intra-régionaux

® | 'aptitude a entreprendre des actions de

partenariat et a élargir la participation du secteur

privé

» VISION

« Devenir une organisation respectée et appréciée globalement dans le but d'accélérer lintégration et le
développement inclusif de tous les pays membres ».

» MISSION

« La mise en ceuvre d'une stratégie économique claire, forte et cohérente ayant pour objectif la libéralisa-
tion des échanges et des capitaux entre les deux rives de la Méditerranée pour assurer la prospérité des
peuples et la pérennité du patrimoine méditerranéen ».

BUSINESSMED 19

Activity Report 2017
Rapport d'activités 2017



OBJECTIFS

L'INTEGRATION MEDITERRANEENNE

1) Une Union, qui ne soit pas seulement économique, mais
aussi sociale et environnementale.

2) Commerce :

a) Accroitre les échanges entre 'Union européenne
et les pays méditerranéens, et augmenter le
commerce intra-régional.

b) Créer une zone de libre échange autour du
bassin méditerranéen d'ici 2020.

¢) Guvrer pour une large participation du secteur
privé dans les actions a entreprendre par les
gouvernements afin de parvenir a une zone
prospere de libre-échange.

d) Développer une production basée sur les
avantages comparatifs de chaque pays de 'UPM.

3) Investissement :

a) Augmenter les flux d'investissements directs
étrangers, avec I'augmentation des investissements
intra-régionaux.

b) Libéraliser les flux de capitaux et faciliter leur
mobilisation.

) Développer l'environnement des affaires et
rendre les investissements plus attractifs

d) Implémenter un cadre réglementaire pour les
investissements.

e) Promouvoir le transfert technologique vers les
Pays du sud de la Méditerranée

f) Promouvair la compétitivité grace a
linvestissement dans des projets qui a fort levier
économique.

Notre mission pourrait étre
définie en répondant aux 4
questions suivantes :

Les avantages fournis par BUSINESSMED:

® Développer des relations commerciales durables,
les investissements et les partenariats d'entreprises
entre les deux rives de la Méditerranée.

® Encourager le transfert de technologies.

® Augmenter les flux des investissements directs
étrangers

® Mettre en place un cadre réglementaire pour les
investisseurs.
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COMMENT OFFRIR CES AVANTAGES

P Stratégies:

Vise a atteindre une position désirée dans le futur, y compris la libéralisation des échanges intra-
communautaires, en mobilisant des capitaux, et en augmentant les investissements intra- régionaux entre

les deux rives de la Méditerranée.

» Réseaux:
Entre les membres en vue de renforcer un partenar-
iat leur permettant de partager les bénéfices.

» Intégration:

Réaliser une intégration économique entre mem-
bres, selon I'avantage comparatif, et en maximisant
les avantages pour chaque membre

» Fonds:

Pour les projets qui appuient et renforcent l'intégra-
tion d'une part, et pour les opportunités d'inves-
tissement dans chaque pays d'autre part.

» A qui:

® Aux partenaires méditerranéens représentés dans
I'organisation.

® Aux entreprises vivant dans la région, grace a
'amélioration des niveaux de vie, en raison des
échanges commerciaux et des investissements.

» Comment?

Réaliser une intégration économique entre les deux
rives de la Méditerranée, avec le développement
social selon trois poles.

1-1le pole économique
Accroitre:

® Rentabilité

@ Efficacité

@ |nvestissement

® Développement économique

2 - le pole social
Accroitre:

@ les offres d'emploi

® Améliorer le niveau de vie

3 -le péle humain

Accroitre:

® les compétences

@ les opportunités

@ exchange experiences and technical assistance in
the fields related to trade and investment.
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Press Release
BUSINESSMED AT THE THIRD

EURO-MEDITERRANEAN FORUM
Strengthening the Euro-Mediterranean Partnership

Rome - November 30th 2016

BUSINESSMED, represented by its President,
Mr. Jacques Jean SARRAF, its General Secretary,
Mrs. Jihen Boutiba Mrad, and a Mediterranean
delegation composed by the network of members
and the affiliated companies, took part in the
Euro-Mediterranean Forum, jointly organized with
CONFINDUSTRIA and ICE, on November 30th, 2016
in Rome.

This event falls under the strategy of the revival
of the Euro-Mediterranean relations launched in
Palermo in 2006 and thereafter in Venice in 2010.
This meeting brought together 145 Italian companies
and 186 Mediterranean enterprises and allowed the
organization of 330 B2Bs.

During the plenary session, CONFINDUSTRIA'S
President, Mr. Vincenzo Boccia, who officially
acknowledged the event, underlined the will to react
to the challenges of the Mediterranean business
community, thanks to the promotion of the industrial
growth and with a partnership focusing on co-
development, a pre-condition to fight against the
inequalities and poverty “.

Thereafter, BUSINESSMED's President, Mr. Jacques
Jean Sarraf called for the promotion of peace,
by inviting companies to export and invest in
the Southern Countries of the Mediterranean
admitting that more effort will need to be made in
order to ensure a transparent and more efficient
administration.

BUSINESSMED's Vice-President and CONFINDUSTRIA
Vice-president, Mr. Alberto Baban, added thereafter
that. “These meetings are fundamental to lead us
to a reflection and a better understanding toward
cultures, thus making possible the foundations of a
social alliance which recognizes the value of tolerance.
This wind of change will be the key factor for the
creation of a stronger entrepreneurial community”.

uuuuuuuuuuu
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Followingthe opening ceremony, a networkingsession
was organized thanks to the synergy established
with the Italian Trade Agency ICE, which made it
possible for the Mediterranean Companies to meet
their Italian counterparts and reinforce the network
of commercial and technological partnership in the
following sectors: energy, mechanics, infrastructure,
as well as the agro-industry and pharmaceutical ones.

Furthermore, BUSINESSMED had the occasion to
meet the representatives of the Italian Confederation
of Handcrafts and SMEs (CNA), in order to discuss in
detail about the promotion of several joint actions
relating to vocational training and the know-how
transfer among the Mediterranean region.

In the evening BUSINESSMED took part in the official
dinner organized by the CONFINDUSTRIA at Palazzo
Altieri, in the presence of eminent institutional actors.

This Forum was for BUSINESSMED an important
occasion for the strengthening of the FEuro-
Mediterranean Cooperation policy, particularly with
its strategic partner, the Confindustria, within the
framework of a common and shared interest, aiming
at developing security and a more prosperous
Mediterranean trade zone.



ACTIVITES BUSINESSMED 2017

Communiqué de Presse

BUSINESSMED AU TROISIEME

FORUM EURO-MEDITERRANEEN
Renforcer le Partenariat Euro-Méditerranéen

Rome - 30 Novembre 2016

BUSINESSMED, représentée par son Président,
Mr. Jacques Jean SARRAF, sa Secrétaire Générale,
Mme. Jihen Boutiba Mrad et une délégation
méditerranéenne composée par son réseau de
membres et d'entreprises affiliées, a participé au
Forum Euro-Méditerranéen, organisé conjointement
avec CONFINDUSTRIA et ICE le 30 Novembre 2016 a
Rome.

Cet événement s'inscrit dans la stratégie de relance
des relations euro-méditerranéennes, qui a vu la
lumiere a Palerme en 2006 et a Venise par la suite
en 2010. Un rendez-vous qui a réuni 145 sociétés
italiennes et 186 sociétés Méditerranéennes et qui
a permis l'organisation de 330 rencontres d'affaires.

Pendant la session pléniere, le Président de
CONFINDUSTRIA, Mr. Vincenzo Boccia, qui a salué
officiellement linitiative, a souligné la volonté de
réagir face aux défis de la communauté d'affaires
méditerranéenne, grace a la promotion de I3
croissance industrielle et a un partenariat pour le co-
développement, la seule condition sine qua non a la
lutte contre les inégalités et |la pauvreté .

Par la suite, le Président de BUSINESSMED, Mr.
Jacques Jean Sarraf a fait un appel a la paix, invitant
d'avantage les entreprises a exporter et a investir
dans les Pays Sud de la Méditerranée et tout en
admettant que plus defforts seront nécessaires
afin de rendre plus transparente et plus efficace
'administration publique.

Le Vice-Président de BUSINESSMED et Vice-Président
de CONFINDUSTRIA, Mr. Alberto Baban, a par la suite
ajouté que. «Ces rencontres sont fondamentales
pour aboutir a une réflexion et a un échange entre
les différentes cultures, permettant ainsi de jeter
les bases d'une alliance sociale qui reconnaisse le
respect envers tous les peuples et qui nous rendent
les interprétes du changement ; étant ce dernier
le facteur clé pour la création d'une communauté
entrepreneuriale plus forte “.

Une session de réseautage a été par la suite organisée
grace a la synergie établie avec I'lnstitut Italien du
Commerce Extérieur italien ICE, ce qui a permis aux
entreprises issues de la région Méditerranéenne
de rencontrer leurs homologues italiennes et de
renforcer ainsi le réseau du partenariat commercial
et technologique dans les secteurs des énergies, de
la mécanique, des BTP, ainsi que de 'agro-alimentaire
et du secteur pharmaceutique

BUSINESSMED a également eu loccasion de
rencontrer les représentants de la Confédération
Italienne de I'Artisanat et des PME (CNA), pour discuter
en détail de la promotion de nombreuses actions
conjointe portant sur la formation professionnelle et
I'échange de savoir-faire des entreprises du pourtour
méditerranéen.

BUSINESSMED a par la suite participé au diner officiel
organisé par la CONFINDUSTRIA au Palais Altieri en
la présence d’hautes personnalités institutionnelles
italiennes et Méditerranéennes.

Ce Forum fut pour BUSINESSMED une occasion
pour renforcer la politique de coopération euro-
méditerranéenne, et notamment son partenariat
stratégique avec la  CONFINDUSTRIA, dans
lintérét commun d'une stratégie de sécurité et
de développement dont les acteurs économique
et les générations futures des Pays du Sud de la
Méditerranéenne pourront en bénéficier.

BUSINESSMED
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Press Release

BUSINESSMED’'S GENERAL ASSEMBLY 2016

Rome, December 1st 2016
Grand Hotel Parco dei Principi

BUSINESSMED, represented by its members and
its President Mr Jean Jacques SARRAF, attended
the three-day events starting from November
30th to December 2nd 2016 in Rome and namely
the Euro-Mediterranean Forum, jointly organized
with Confindustria and ICE and Rome Med2016
- Mediterranean Dialogues, organized by ISPI the
Italian Minister of Foreign Affairs and International
Cooperation (MAECI).

In this framework, BUSINESSMED held its General
Assembly for 2016 in Rome, December 1st
2016, Grand Hotel Parco dei Principi, chaired by
BUSINESSMED's President, Mr. Jacques Jean Sarraf.

The Assembly was an opportunity for reviewing

BUSINESSMED's activities 2016 as well as the new |

communication and visibility policy. Several new
communication items were proposed as an editorial
for BUSINESSMED Members' news as well as a virtual
platform for new members. Furthermore, after
the video projection for the presentation of SOLID
project, a general planning of future actions was
provided.
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With regard to the upcoming BUSINESSMED's events,
an International Conference will be organized within
the Euromed Invest Project, in Marrakech, on March
8th 2016, on the occasion of the World Women's
Day. Furthermore BUSINESSMED will coordinate with
AIP Portugal the Green Business Week in Lisboa,
scheduled on March 27th 2016.

ME
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Additionally, a new Memorandum of Understanding
between BUSINESSMED and the Greek International
Business Association (SEVE) was signed by President
Jacques Jean Sarraf and President Kyriakos Loufakis,
on December 2nd 2016 at the Grand Hotel Parco dei
Principi.
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ASSEMBLEE GENERALE DE BUSINESSMED 2016

Rome, Ter Decembre 2016
Grand Hotel Parco dei Principi

BUSINESSMED, représentée par ses membres et
son Président, M. Jacques Jean SARRAF, a participé
aux trois journées d'évenements, a partir du 30
Novembre jusqu’au 2 Décembre 2016 a Rome et
notamment au Forum Euro-Méditerranéen, organisé
en collaboration avec la CONFINDUSTRIA et ICE, et
au Rome Med2016 - Dialogues Méditerranéens,
organisé par ISPl sous le haut patronage du Ministere
des Affaires Etrangeres et de la Coopération
Internationale (MAECI).

Dans ce cadre, BUSINESSMED a tenu son Assemblée
Générale au titre de l'année 2016 a Rome, Grand
Hotel Parco dei Principi, sous la présidence de M.
Jaques Jean Sarraf.

L'Assemblée fut l'occasion pour passer en revue
les activités de l'année 2016 ainsi que la nouvelle
politique de communication et de visibilité. A cet
effet, différentes propositions dintégration de
nouveaux outils de communication ont été évaluées,
telles que un éditorial dédié a la diffusion des activités
de la vie associative des Confédérations membres,
ainsi que la création d'une plateforme en ligne pour
I'adhésion de nouveaux membres. Dailleurs, suite a
la projection d'une vidéo de présentation du projet
SOLID, un planning d'actions dans le cadre du projet
a été illustré.

Quant aux prochaines évenements, BUSINESSMED
organisera une Conférence Internationale dans le
cadre du projet Euromed Invest et ce a Marrakech,
le 8 Mars 2016, a l'occasion de la Journée Mondiale
de la Femme. En outre BUSINESSMED coordonnera
avec AIP Portugal la Semaine de I'Economie Verte
prévue le 27 Mars 2016.

Dans la journée du 2 Décembre a I'Hotel Parco dei
Principi, un nouveau Memorandum d'Entente a été
signé entre BUSINESSMED et la Greek International
Business Association (SEVE), et par leurs présidents,
M. Jacques Jean Sarraf and M. Kyriakos Loufakis.

BUSINESSMED
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BUSINESSMED ACTIVITIES 2017

Press Release

BUSINESSMED AT THE HEART OF THE MEDITERRANEAN
PARTICIPATION TO ROME MED2016 - Mediterranean Dialogues

Rome, December 1st - 3rd 2016

BUSINESSMED represented by its President, Mr.
Jacques Jean Sarraf, its General Secretary, Mrs. Jihen
Boutiba Mrad and and a Mediterranen Delegation,
attended the Rome Med2016 - Mediterranean
Dialogues, which took place in Rome from December
1st to December 3rd 2016. The conference,
promoted by the Italian Ministry of Foreign Affairs
and International Cooperation and ISPI offered the
opportunitytodebate onthe ongoingtransformations
in the extended Mediterranean region, with a view to
drafting a positive agenda by providing viable policy
options.

Over 500 leaders in business, politics and culture
from 55 countries attended Rome MED 2016 in the
three-day conference focused on 4 pillars: shared
security, shared prosperity, migration, civil society
and culture.

During the first day that was officially opened by the
Italian Minister of Foreign Affairs, Mr. Paolo Gentiloni,
the discussions revolved around new strategies
to foster security in the region, both by addressing
the root causes of extremism and implementing
innovative tools to fight violent radicalism.

BUSINESSMED's delegation was welcomed in the
evening by the President of the Italian Republic, Mr.
Sergio Mattarella at Quirinale Palace, in the presence
of eminent institutional personalities.

During the second day, Russia’s Minister of Foreign
Affairs, Sergey Lavrov and US Secretay of State John
Kerry opened the session and shared their views on
crucial challenges for the Mediterranean region. The
policy forums organized by MED scientific partners
(Bruegel, Chatham House, DGAP, ECFR, EUI, IFRI and
ISPI) focused on the role of civil society, sectarianism
and religious intolerance, innovative economic
models, investments in the region and clean energy.
In the plenary sessions of the afternoon, political
leaders, high-level scholars and representatives of

the business community discussed viable options
on migration, energy and economic growth to turn
current challenges into opportunities.

In that context, Mrs. Saida Neghza, BUSINESSMED's
Vice-President and CGEA's President, took part in the
Session entitled “Women and Youth: Building Bridges
for growth”. In her contribution, she underlined that
women have become the heroines and the actresses
for the change in the Southern Mediterranean
Countries. She also added that it is more than

necessary to reinforce the role of the women in the
region that represents not only a sign of respect,
dignity and gender equality, but also the right path
for the socio-economic development of the area.

The Italian Minister of Foreign Affairs, Mr. Paolo
Gentiloni and Giorgio Napolitano, Honorary ISPI
President, gave the closing speeches. They pointed
out that a new era of shared security, prosperity and
culture can start in the Mediterranean if all the actors
involved in the region do not surrender to turmoil.

The three-day conference was a unique opportunity
for BUSINESSMED to share a common vision for
the future of the region, promoting sustainable
development based on know-how, the networking
of knowledge and competences in order to face the
many challenges of free-trade and globalization.
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BUSINESSMED AU COEUR DE LA MEDITERRANEE
PARTICIPATION AU ROME MED2016 - Dialogues Méditerranéens

Rome, 1Ter-3 Décembre

BUSINESSMED, représentée par son Président, M.
Jacques Jean Sarraf, sa Secrétaire Générale, Mme.
Jihen Boutiba Mrad et une Délégation Méditerranée,
ont assisté a la Conférence Med2016 - Dialogues
Méditerranéens qui a eu lieu a Rome du Ter au 3
Décembre 2016. Cette conférence, promue par
le Ministere Italien des Affaires Etrangeres et de Ia
Coopération Internationale et ISPl a permis de de
créer un espace de débat sur les transformations
en cours dans la région méditerranéenne latu
sensu, en vue d'élaborer un programme positif et en
fournissant des solutions politiques adéquates.

Plus de 500 hommes daffaires, de la politique et de
la culture issus de plus de 55 pays ont participé a
la conférence qui a porté sur quatre piliers: sécurité
partagée, prospérité partagée, migration, société
civile et culture.

Lors de la premiere journée, qui a été officiellement
ouverte par le Ministre Italien des Affaires étrangeres,
M. Paolo Gentiloni, les discussions ont porté sur les
nouvelles stratégies visant a promouvaoir la sécurité
danslarégion, aux causes profondes de I'extrémisme
et a la mise en ceuvre des outils innovants pour la
lutte contre le radicalisme.

La délégation de BUSINESSMED a été accueillie
pendant I'audience officielle du soir par le Président
de la République ltalienne, M. Sergio Mattarella,
au Palais Quirinale, en présence déminentes
personnalités institutionnelles.

Au cours de la deuxieme journée, le Ministre Russe
des Affaires Etrangeres, M. Serguéi Lavrov, et le
Secrétaire d'Etat des Etats-Unis, M. John Kerry, ont
ouvert la session en partageant leur vision sur les
défis cruciaux pour la région méditerranéenne. En
parallele, les forums politiques, organisés par les
partenaires scientifiques MED (Bruegel, Chatham
House, DGAP, ECFR, EUI, IFRI et ISPI) ont porté sur le
réle de la société civile, le sectarisme et l'intolérance
religieuse, les modeles économiques innovants, les
investissements dans la région et I'énergie

verte. Lors des séances plénieres de I'apres-midi, les

dirigeants politiques, les chercheurs de haut

niveau et les représentants des milieux d'affaires ont
discuté des options viables en matiere de migration,
dénergie et de croissance économique afin de
transformer les défis actuels en opportunités.

Dans ce contexte, Mme. Saida Neghza, Vice-
Présidente de BUSINESSMED et Présidente de la
CGEA, a participé a la session intitulée «Femmes et
jeunes: construire des ponts pour la croissance».
Pendant son intervention, la Présidente Neghza a
souligné que par leur courage, leur ténacité et leur
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volonté, les femmes sont devenues les héroines, les
actrices du changementvenu de la base dans les pays
du Sud de la Méditerranée. Elle a par la suite fait un
appel afin de renforcer la place et le role des femmes
dans la région étant ce dernier non pas seulement
une démarche de respect, de dignité et d'égalité des
droits, mais aussi la meilleure facon de construire le
développement socio-économique de la région, pour
le bénéfice de tous.

Le Ministre italien des Affaires Etrangeres, M.
Paolo Gentiloni et M. Giorgio Napolitano, Président
honoraire de ISPI, ont prononcé les discours de
cléture. lls ont souligné qu'une nouvelle ere de
sécurité, de prospérité et de culture partagée pourra
débuter en Méditerranée si tous les acteurs de la
région ne cederont pas a la tourmente.

La conférence fut pour BUSINESSMED une occasion
unique pour partager une vision commune pour
I'avenir de la région, promouvoir un développement
durable fondé sur le savoir-faire, le transfert du
savoir-faire et des compétences dans le but de faire
face aux nombreux défis de la globalisation.

BUSINESSMED
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A stronger and more united Maghreb

Addressing common challenges
European Parliament
Brussels, 7-8 December 2016

The Union of Mediterranean Confederations of
Enterprises (BUSINESSMED), represented by its
General Secretary, Mrs. Jihen Boutiba Mrad, took
part in the framework of the European Parliament
consultations inthe Conference“Astronger and more
united Maghreb: addressing common challenges”,
organized by the Group S&D on December 7th and
8th 2016.

The conference brought together the main actors
of the Eu-Maghreb debate on a political, financial
and institutional level. Among them, the Maghreb
Union of Employers (MSTP), the Maghreb Bank for
Investment and Foreign Trade (BMICE), the Institute
of funding of the development of the Arab Maghreb
(IFID), the Social and Economic National Council of
Algeria (CNES), the Arab Trade Union Confederation
(ATUC), the Maghreb Coordination of Human Rights
Organizations as well as the EU-Morocco Joint
Parliamentary Committee.

Recalling that Maghreb countries have shown a new
impetus toward a closer cooperation and recognizing
that the objectives in favor of socio-economic
development, stabilityand democratic transformation
at the national level will not be fully achieved without
a deepening of relations between the countries of
the region, this conference has been organized with
the aim of launching a dialogue between European
parliamentarians, political representatives and civil
society of the Maghreb.
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During her speech, the General Secretary of
BUSINESSMED, Mrs. Jihen Boutiba Mrad, highlighted
the main obstacles to the integration as well as the
major challenges to which the Maghreb must respond
(democratic and socio-economic reforms, corruption,
deterioration of the environment and climate change),
raising also the main axes of cooperation between
the EU and the Maghreb. Additionally, she called for

a major support to the private sector, in particular
through the creation of employment, structural
reforms in the field of education and vocational
training and new measures aiming at encouraging
youth and women entrepreneurship through the
access to financing.

This conference was for BUSINESSMED the
opportunity to respond positively to the initiatives of
the reforms launched by the Southern Mediterranean
Countries, in the belief that a stronger and more
united Maghreb will be better able to address
the common challenges - at regional and global
level - such as an increased shared prosperity, the
instability in the region of the Sahel, the migration or
the prevention of radicalization and the terrorism.
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Un Maghreb plus fort et plus uni

Relever les défis communs
Parlement Européen
Bruxelles, 7 et 8 Décembre 2016

L'Union Méditerranéenne des Confédérations
d’Entreprises (BUSINESSMED), représentée par sa
Secrétaire Générale, Mme. Jihen Boutiba Mrad, a pris
part dans le cadre des consultations au Parlement
Européen a la Conférence « Un Maghreb plus fort et
plus uni: relever les défis communs », organisée par
le Groupe S&D les 7 et 8 Décembre 2016.

La Conférence a rassemblé les principaux acteurs de
I'enjeu euromaghrébin au niveau politique, financier
et institutionnel. Parmi eux, I'Union Maghrébine
des Employeurs (UME), la Banque Maghrébine
d'Investissement et du Commerce Extérieur (BMICE),
IInstitut de Financement du développement du
Maghreb Arabe (IFID), le Conseil National Economique
et Social Algérien (CNES), la Confédération des
Syndicats Arabes (ATUC), la Coordination Maghrébine
des Organisations des Droits Humains ainsi que Ia
Commission Parlementaire Mixte EU-Maroc.

Rappelant que les pays du Maghreb ont manifesté un
nouvel élan vers une coopération plus étroite entre
eux, en reconnaissant que les objectifs en faveur du
développement socio-économique, de stabilité et
de transformation démocratique au niveau national
ne pourront étre pleinement atteints sans un
approfondissement des relations entre les pays de
la région, cette conférence a été organisée dans le
but de lancer un dialogue entre députes européens,
et représentants politiques et de la société civile du
Maghreb.

Lors de son allocution, la Secrétaire Générale de
BUSINESSMED, Mme. Jihen Boutiba Mrad, a souligné
les principaux obstacles a lintégration ainsi que les
défis majeures auquel le Maghreb doit répondre
(réformes démocratiques et socio-économiques,
corruption, détérioration de l'environnement et le
changement climatique), en soulevant également
les axes stratégiques de coopération entre 'UE et le
Maghreb. Elle a par la suite fait appel a un soutien

majeur au secteur privé, a travers la création d'emploi,
les réformes structurelles en matiere d'enseignement
et de formation professionnelle et les nouvelles
mesures visant a encourager l'entrepreneuriat des
jeunes et des femmes, tout en développant l'esprit
d'entreprise par le biais d'acces au financement.

Cette Conférence fut pour BUSINESSMED ['occasion
de répondre positivement aux initiatives de réformes
lancées par les Pays Sud de la Méditerranée, dans
la conviction gqu'un Maghreb plus fort et plus uni
pourra mieux relever les défis communs - régionaux
et globaux - tels qu'une prospérité partagée accrue,
linstabilité dans la région du Sahel, les migrations
ou encore la prévention de la radicalisation et du
terrorisme.
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Press Release

Euromed Invest Academy in Morocco
Fostering Women Leaders - Women in BSO’s

0O6th & 07th March 2017
Hotel Savoy, Marrakech (Morocco)

In the framework of the EUROMED Invest Project,
BUSINESSMED and EUROCHAMBRES, in partnership
with Konrad Adenauer Stiftung Foundation and the
General Confederation of Moroccan Enterprises
(CGEM), organized an Academy under the theme:
« Fostering Women leaders - Women in BSO's »
on March 6th and 7th 2017 in Marrakech Savoy Le
Grand Hotel.

EUROMED Invest Academy is a training and exchange
of best practices workshop for BSOs aiming at
maximizing the exchange and improving the quality
of services provided to SMEs in the Mediterranean
region. It is an excellent opportunity for BSOs to
improve their overall capacity as well as the services
provided to members.

During one day and a half, this training gathered
more than 85 representatives of BSOs from the Meda
region, entrepreneurs, and several stakeholders
from the private sector in order to discuss the role
of women in the economic and social development
of their own countries. This academy will also be the
opportunity to share best practices in various BSOs
about women entrepreneurs and services provided
by BSOs.

During the opening session, Mrs. Jihen Boutiba Mrad,
General Secretary of BUSINESSMED highlighted
that Women'’s lack of representation in positions of
leadership is broadly acknowledged throughout the
business world and the Euro-Mediterranean Region,
reaffirming that their involvement in top management
positions would have a positive impact on workplace
policies.

The Academy was also enriched by several
contributions of eminent representatives of
International Organization.

SophiaEconomacos,whorepresented Eurochambers,
as well as the Greek National Chamber Network,
focused her presentation on the
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organization of clusters and cooperatives, projects
they are now attempting to organize in Greece to
fight unemployment.

At the same time, Ana Benito representing the
Chambers of Commerce of Valencia Region

presented the info centers they have organized
within the Spanish Chambers and Business Support
Program for Women (PAEM).

Furthermore, the experts invited by Konrad Adenauer
Stiftung Foundation discussed the current situation
of women entrepreneurs in innovative startups as
well as remaining obstacles and proposed concrete
recommendations on how to overcome those
obstacles to foster the role of women entrepreneurs
in innovative startups.

The meeting, held on the sidelines of the International
Women's Day, provided an opportunity to take stock
of the progress made in achieving gender equality
and empowering women in development programs
at the regional and national level.

The Academy represented for BUSINESSMED a
real opportunity to exchange cultural knowledge
and abilities, to bring women together, and shrink
geographical distances, adding a new dimension
to previously accepted economic, professional and
entrepreneurial practices in the field of women
leadership.
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Académie EUROMED Invest au Maroc
Promouvoir le Leadership des Femmes - La femme dans les BSO’s

06 & 07 Mars 2017
Hotel Savoy, Marrakech (Maroc)

Dans le cadre du projet EUROMED Invest,
BUSINESSMED et EUROCHAMBRES, en partenariat
avec la Fondation Konrad Adenauer Stiftung et la
Confédération Générale des Entreprises du Maroc
(CGEM), ont organisé une rencontre autour du
theme: « Promouvoir le leadership féminin et le réle
des Organisations de Soutien aux Entreprises » et
ce les 6 et 7 mars 2017 au Savoy Le Grand Hotel de
Marrakech.

L'objectif du projet EUROMED Invest est de
promouvoir les affaires et les investissements
privés dans la zone euro-méditerranéenne afin de
contribuer au développement économique inclusif
de la région. Plus spécifiqguement, le projet vise a
soutenir les réseaux daffaires et dinvestissement
dans la mise en ceuvre de stratégies d'appui a la
création et au développement international des
Micro, Petites et Moyennes Entreprises (MPME).

Cette rencontre a réuni plus que 85 représentants
des Organisations de Soutien aux Entreprises
de la région Euro-Méditerranéenne, des chefs
d'entreprises et différents acteurs et parties
prenantes du secteur privé afin de discuter du rdle
de la femme entrepreneur dans le développement
économique et social des pays du Sud.

Danslasession d'ouverture, Mme. Jihen Boutiba Mrad,
Secrétaire Générale de BUSINESSMED a souligné
limportance de la participation des femmes dans
des positions de leadership a travers la région Euro-
Méditerranéenne, rappelant que leur participation
constitue un facteur clé en termes de performance
général ayant directement un impact positif dans les
politiques en milieu de travail.

Plusieurs  représentants des  Organisations
Internationales de la Région ont pris part avec
leurs contributions aux débats, permettant ainsi de
soulever les défis et les perspectives futures quant a
I'autonomisation des femmes leader.

A cet effet, Sophia Economacos, représentante
d'Eurochambres ainsi que du Greek National

Chamber Network, a mis l'accent sur l'organisation
de clusters et coopératives en Grece, ainsi que sur
les projets en cours visant a faire face au chémage.

En méme temps, Ana Benito, en qualité de
représentante des Chambres de Commerce de la
Région de Valencia, a présenté les centres d'appui
coordonnés par les CCl espagnoles ainsi que les
Business Support Program pour les Femmes (PAEM).

Diailleurs, les experts invités dans le panel organisé
par la Fondation Konrad Adenauer Stiftung
ont discuté sur lactuelle situation des femmes
entrepreneuses dans les startups innovantes ainsi
que des obstacles auxquels ils doivent faire face, en
proposant des recommandations concretes afin de
booster 'entreprenariat féminin dans des secteurs a
valeur ajoutés.

Organisée en marge de laJournée Internationale de la
Femme, cette rencontre fut l'occasion de faire le bilan
des progres accomplis concernant la réalisation de
I'égalité des genres et 'autonomisation des femmes
dans les programmes de développement a I'échelle
régionale et internationale.

Cette manifestation fut pour BUSINESSMED l'occasion
renforcer la mise en réseau des femmes leaders et
chefs d'entreprises méditerranéennes et de sonder
et exploiter les nouvelles opportunités d'affaires et
de partenariat.
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UFM High Level Working Group on Employment and Labour:
Working together for employment, employability and decent work

28-29 March 2017

Palacio Real de Pedralbes, Barcelona

The Union of Mediterranean Confederations
of Enterprises (BUSINESSMED), represented by
its General Secretary, Mrs. Jihen Boutiba Mrad,
together with the General Confederation of Algerian
Enterprises (CGEA), represented by its General
Secretary Mr. Mahfoudh Megateli, took part in the
Sixth Meeting of the UfM High Level Working Group
on Employment and Labour, on March 28th and 29th
2017 in Barcelona.

The Working Group Meeting focused on the concrete
follow-up actions to implement the Ministerial
Declarationadopted atthe UfM Ministerial Conference
at the Dead Sea on 27th September 2016. Over the
two-day meeting, several representatives of DG
Employ and DG Near as well as Euro-Mediterranean
Social Partners and different regional Organizations
such as GIz, ETF and ILO instituted a constructive
debate around four key-topics, namely: job creation
and entrepreneurship, youth employability and
employment services, transition from the informal to
formal employment and social dialogue.

sssssssssss
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The 2nd day of the meeting focused on the promotion
of the transition from the informal economy to
formal employment as well as on the promotion of
Social Dialogue across the region. In that perspective
BUSINESSMED shared information, views and good
practices on the state of play of the Social Dialogue,
including strengthening the role and capacities of
social partners.

On the same occasion, after the video projection of
SOLID project, a general planning of future actions
was provided.

The Meeting was an occasion to share concrete
proposals on national initiatives in line with the UfM
Ministerial Declaration and interest of their country
to participate in transnational cooperation on the
topics set out in the UfM Ministerial Declaration in
the period 2017-2019.
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Groupe de Travail de Haut Niveau de I'UpM sur I'Emploi :
Travailler ensemble pour I'emploi, I'employabilité et le travail décent

28-29 Mars 2017

Palacio Real de Pedralbes, Barcelone

L'Union Méditerranéenne des Confédérations
d’Entreprises (BUSINESSMED), représentée par sa
Secrétaire Générale, Mme. Jihen Boutiba Mrad, et
accompagnée par la Confédération Générale des
Entreprises Algériennes (CGEA), représentée par son
Secrétaire Général, Mr. Mahfoudh Megateli, a pris
part au sixieme Groupe de Travail de Haut Niveau
sur 'emploi et le marché du travail, et ce les 28 et 29
Mars 2017, a Barcelone.

La Réunion a accentué les actions concretes de suivi
visant a la mise en ceuvre de la Déclaration adoptée
lors de la Conférence Ministérielle de 'UpM en date
27 septembre 2016 a la Mer Morte. Au cours de Ia
réunion de deux jours, plusieurs représentants de DG
Employ et DG Near ainsi que les partenaires sociaux

euro-méditerranéens et les différentes organisations

régionales telles que GIZ, ETF et OIT ont initié un débat
constructif autour de quatre themes clés, a savoir: Ia
création d'emploi et I'esprit entrepreneurial, 'emploi
des jeunes et les services offerts par le marché, Ia
transition de 'emploi informel a 'emploi formel et le
dialogue social

Le deuxieme jour de la réunion a porté sur la
promotion de la transition de 'économie informelle
a l'emploi formel ainsi que sur la promotion du
dialogue social dans la région. Dans cette perspective,
BUSINESSMED a partagé des informations, des
points de vue et des bonnes pratiques sur I'état
d'avancement du dialogue social, y compris le
renforcementdurole et des capacités des partenaires
sociaux. Par la méme occasion,

apres la projection vidéo dédié a la présentation du
projet SOLID, une planification générale des actions
futures a été fournie.

Cette réunion fut I'occasion pour BUSINESSMED de
partager des propositions concretes sur les initiatives
nationales menées conformément a la Déclaration
ministérielle de 'UpM et a lintérét de leur pays de
renforcer la coopération transnationale sur les sujets
énoncés dans la susdite Déclaration de 'UpM pour la
période 2017-2019.
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Learning, Working and Competing in the Horizon

of the 4th Industrial Revolution :

Social Dialogue on the Emergence of the 4th Industrial Revolution:

Education, Employment and Youth
Lisboa - 30th - 31st March 2017

The Union of Mediterranean Confederations
of Enterprises (BUSINESSMED), represented by
its General Secretary, Mrs. Jihen Boutiba Mrad,
together with the General Confederation of Algerian
Enterprises (CGEA), represented by its Honorary
President, Mr. Habib Yousfi, took part to the Forum
Futuralia 2020, which was held on March 30th - 31st
2017 in Lisboa.

Futuralia is an initiative of AIP Foundation that in
2017 marks its 10th edition, whose main mission is
to confront the youth with their options regarding
academic and professional future where is possible
the interaction with institutions, enterprises,
government, universities and research centers. The
Forum has been conceived in order to establish
“bridges” of dialogue and cooperation with different
regional areas and their actors, such as the European
Union and the South of the Mediterranean.

In this context a Regional Seminar under theme “Social
Dialogue on the Emergence of the 4th Industrial
Revolution: Education, Employment and Youth”
was held on March 30th under the auspices of H.E
Secretary of State of Industry, Mr. Joao Vasconcelos,
and the AIP's President, Mr. Jorge Rocha de Matos.

The Conference gathered several representatives
of Social partners across the Mediterranean and
namely the International Trade Union Confederation
(ITUQ), represented by its General Secretary, Mr.
Mustapha Tlili, the International Labour Organization,
represented by Mrs. Mafalda Troncho, the Economic
Social and Environmental Council of Morocco (CESE).

During the opening session, Mr. Habib Yousfi,
highlighted that in view of the new challenges
brought by the explosion and the acceleration of the
collaborative 4.0 technologies, it is fundamental that
the social partners undertake a joint brainstorming
about the attitude to adopt in order to take the best
advantages and manage adapted action plans.

As far as the Business Support Organizations are
concerned Mrs. Jihen Boutiba Mrad emphasized that
those ones are in urgent need of trained talents on
issues related to the transformative digital vision,
enabling new management models of governance.

The Conference was for BUSINESSMED an excellent
opportunity to confront the major actors of social
dialogue and other stakeholders about issues
that today are crucial in terms of qualifications,
employment and youth, in a world increasingly based
on a knowledge economy.
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Ap
Révolution Industrielle:

prendre, Travailler et Concourir a I’horizon de la 4éme

Le Dialogue Social et 'Emergence de la 4éme Révolution Industrielle:

Education, Emploi et la Jeunesse
Lisboa - 30th - 31st March 2017

L'Union Méditerranéenne des Confédérations
d’Entreprises (BUSINESSMED), représentée par
sa Secrétaire Générale, Mme. Jihen Boutiba Mrad,
conjointement avec la Confédération Générale des
Entreprises Algériennes (CGEA), représentée par son
Président Honoraire, M. Habib Yousfi, a pris part au
Forum Futuralia 2020, et ce les 30 et 31 mars 2017
a Lisbonne.

Futuralia est une initiative de la Fondation AIP gu’en
2017 marque sa 10eme édition, dont la principale
mission est de créer un espace de réflexion pour
les jeunes quant a l'avenir scolaire et professionnel
leur permettant une meilleure interaction avec les
institutions, les entreprises, le gouvernement, les
universités ainsi que les centres de recherche. Le
Forum a été concu dans le but d'établir des “ponts”
de dialogue et de coopération avec les différentes
régions et leurs principaux acteurs, tels que 'Union
Européenne et les Pays Sud de la Méditerranée.

Dans ce contexte, un séminaire régional sous le
theme “Le Dialogue Social et 'émergence de la 4eme
Révolution Industrielle : I'Education, 'Emploi et la
Jeunesse” a eu lieu le 30 mars sous le patronage
de S.E. le Secrétaire d'Etat de lIndustrie, M. Joao
Vasconcelos, et le président de 'AIP, M. Jorge Rocha
de Matos.

La conférence a rassemblé plusieurs représentants
despartenairessociauxdupourtour Méditerranéen et
notamment la Confédération Syndicale Internationale
(CSI), représentée par son Secrétaire général, M.
Mustapha TIili, I'Organisation Internationale du
Travail, représentée par Mme. Mafalda Tronco et le
Conseil économique social et environnemental de
France (CESE).

Lors de la séance d'ouverture, M. Habib Yousfi, a
souligné que, face aux nouveaux enjeux portés
par l'explosion et I'accélération de ces technologies
collaboratives, il est fondamental que les partenaires
sociaux s'interrogent sur l'attitude a adopter pour en
tirer le meilleur parti et conduire des plans d'action
adaptés.

Quant aux Organisations de Support aux Entreprises,
Mme. Jihen Boutiba Mrad a souligné que le digital est
devenu la grammaire de l'efficacité de notre temps
et que pour accompagner la transformation digitale
des entreprises et notamment des organisations,
il y a besoin de talents formés non seulement sur
le numérique mais plus globalement, sur la vision
stratégique et la mise en ceuvre des transformations
induites par le digital. Elle a par la suite souligné que

S

L

cette transformation exige de nouvelles compétences
organisationnelles telles gu'une stratégie digitale,
lintelligence daffaires ainsi que des nouveaux
systemes de gouvernance.

La Conférence a été enrichie par des workshops
paralleles autour des themes de I'éducation et de
la formation ainsi que de l'accés aux marchés de
'emploi.

La Conférence fut pour BUSINESSMED une excellente
occasion pour interagir avec les principaux acteurs
du dialogue social et d'autres intervenants sur des
themes qui recouvrent aujourd’hui une importance
cruciale en termes de qualification, de I'emploi et de
la jeunesse, dans un monde de plus en plus basées
sur I"économie de la connaissance.
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Master Class

“BSOs at the Service of Social Entrepreneurs”
April 30th - May 02nd 2017, Sousse (Tunisia)

The Master Class “BSOs at the Service of Social
Entrepreneurs” was held in Sousse (Tunisia), from
April 30th to May 02nd2017. This initiative was jointly
organized by BUSINESSMED and the Euro-Arab
Business Council (EABC) in the margin of “the JCI 2017
Area Conference of Africa and Middle East”, an event
that gathers hundreds of young entrepreneurs, social
leaders and active citizens in 400 local organizations
from 29 countries.

The three-day training brought together more than 25
participants (BSOs' representatives, entrepreneurs,
civil society activists, etc.) from 9 Mediterranean
countries notably Syria, Algeria, Jordan, Tunisia,
Lebanon, Egypt, UK, Portugal and France. The
different sessions were moderated by two experts

During the 2nd the 3rd day, the participants identified
certain societal problems that social entrepreneurs
are currently facing, designed relevant sustainable
solutions, and presented their social business

models before a jury for evaluation and coronation
of the best pitch. This Social Enterprise Bootcamp
workshop covered several topics such as: identity and
ethics, leadership, business plan design, fundraising
and revenue models, partnerships, and impact
measurement.

namely M. Carlos Azevedo, the Academic Director |8

of IES Social Business school and M. Elias Sadkni the
founder of the House of Peace (HOPe), as well as the
active intervention of M. Paco Llorente, Specialist
in project management and social innovation form
iesMed.

The training's 1st day was dedicated to explore
the context and conflict analysis tools following a
participatory approach. It aimed at assessing the role
of social entrepreneurship in building peace across
the Southern Mediterranean region.
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The Master Class was a unique occasion for Business
Support Organizations to strengthen the capacity
building and to examine the ways to improve the
services offered to social entrepreneurs operating in
the Southern Mediterranean Neighborhood as they
had an overview of social entrepreneurs’ challenges
and future perspectives.
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Le Masterclass

“Les OSE au service des entrepreneurs sociaux”

30 Avril = 2 Mai 2017, Sousse

Le Masterclass “Les OSE au service des entrepreneurs
sociaux” a eu lieu a Sousse (Tunisie), du 30 avril
au 02 mai 2017. Cette initiative a été organisée
conjointement par BUSINESSMED et le Consell
économique euro-arabe (EABC) en marge de la «
Conférence régionale d'Afrique et Moyen-Orient, JCl
2017 », un événement qui rassemble des centaines
de jeunes entrepreneurs, leaders sociaux et citoyens
actifs en 400 organisations locales de 29 pays.

La formation, qui a duré trois jours, a rassemblé
plus de 25 participants (représentants des OSE,
entrepreneurs, activistes de la société civile, etc.) de
9 pays méditerranéens notamment la Syrie, 'Algérie,
la Jordanie, la Tunisie, le Liban, 'Egypte, le Royaume-
Uni, le Portugal et la France. Les différentes sessions
ont été modérées par deux experts a savoir :

M. Carlos Azevedo, directeur académique de [lES
Social Business School et M. Elias Sadkni, fondateur
de la Maison de la paix (HOPe), ainsi que l'intervention
active de M. Paco Llorente, Spécialiste en gestion de
projets et en innovation sociale de I'lesMed.

Le Ter jour de la formation a été consacré a explorer
le contexte et les outils d'analyse des conflits suivant
une approche participative. Il visait a évaluer le réle
de l'entrepreneuriat social dans la construction de la
paix dans la région du Sud de la Méditerranée.

Au cours de la 2éme et la 3éme journée, les
participants ont identifié certains problemes
sociétaux auxquels les entrepreneurs sociaux sont
actuellement

confrontés et ont congu des solutions durables et
pertinentes pour combler ces problemes. lIs ont ainsi
présenté leurs business models sociaux devant un
jury pour une évaluation et pour le couronnement
du meilleur pitch. Cet atelier a abordé plusieurs
sujets tels que lidentité et 'éthique, le leadership, la

conception de plans d'affaires, la collecte de fonds et
les modeles de revenus, les partenariats et la mesure
des impacts.

Le masterclass a été une opportunité unique pour les
organisations de soutien aux entreprises notamment
en matiere de renforcement des capacités et une
occasion pour examiner les moyens d'amélioration
des services offerts aux entrepreneurs sociaux
opérant dans la rive Sud de la Méditerranée.
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Eudyouth

What will young people who make their dreams

come true have to say?

May 13th 2017, Pavillon Soukra,Tunis

BUSINESSMED, represented by Mr. Marco Cunetto,
Program & Internationals Affairs Manager, attended
the Eu4Youth meeting organized by the Union
European Delegation in Tunisia with the support of
EU Neighbours South, on May 13th 2017, in Pavillon
Soukra, Tunis.

The meeting focused on 3 main themes: Innovation,
creativity and entrepreneurship.

This last gathered 200 young people who took part to
discussions and constructive debates.

The ambassador of the European Union in Tunis, Mr.
Patrick Bergamini, inaugurated the opening session
by wishing to the young entrepreneurs a professional
career full of success, adding that “Tunisia has
changed, it is moving forward. And it chooses the
European Union as a strategic partner.”

BUSINESSMED's commitment has a real synergy with
the implication of the European Delegation for the
promotion of peace, stability and economic prosperity
in the South Mediterranean region. This participation
matches to the organization’s involvement to the
main key-themes involving civil society empowerment
in the Southern Neighborhood.
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In that sense BUSINESSMED took part in 2 Annual
Civil Society Fora of Southern Neighborhood, in Tunis
(April 2017) and Brussels (July 2017) respectively. This
involvement is reinforced by BUSINESSMED's interest
to economic inclusion and youth integration issues
across the Mediterranean Region.
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Communiqué de Presse
Eudyouth

Qu’est-ce que les jeunes qui ont réalisé leurs réves ont a raconter ?
13 Mai 2017 a Pavillon Soukra, Tunis

BUSINESSMED, représentée par M. Marco Cunetto,
Programme & International Affairs Manager, a
participé a la rencontre Eudyouth, un événement
organisé par la délégation de I'Union Européenne en
Tunisie, avec le soutien de I'EU Neighbours South.

Cette rencontre, qui a rassemblé environ 200 jeunes
de la région pour prendre part a un débat dynamique
et constructif, sinscrit autour de 3 thématiques:
Innovation, Créativité et Entrepreneuriat.

L'évenement a été inauguré en présence de M. Patrick
Bergamini, Ambassadeur de I'Union Européenne en
Tunisie, qui a officiellement souhaité la bienvenue
aux jeunes novateurs tout en leur souhaitant une
carriere de succes pour apres souligner que « la
Tunisie est changée, elle bouge et elle continuera a
bouger. Et elle a chaoisi 'Union européenne comme
partenaire privilégié.»

L'engagement de BUSINESSMED est en synergie avec
limplication de la Délégation Européenne dans la
promotion de la paix, de la stabilité et de la prospérité
économique les Pays Sud de la Méditerranée.
Cette participation s'inscrit dans l'engagement de
I'organisation envers les thématiques principales,
dont la société civile, notifiant la contribution de
BUSINESSMED aux deux forums annuels de la

N s ¥

Société Civile du Voisinage Sud qui se sont tenus
respectivementaTunis(Avril2017)etaBruxelles(Juillet
2017), complété par son intérét aux problématiques
de linclusion économique et de lintégration des
jeunes dans le monde entrepreneurial des Pays de la
rive Sud de la Méditerranée.

BUSINESSMED

39

Activity Report 2017
Rapport d'activités 2017



40

BUSINESSMED ACTIVITIES 2017

Press Release

Towards common solutions by and for civil society to tackle
youth and employment in the Southern Mediterranean

Neighborhood
June 7th -8th, 2017 Brussels

The Union of Mediterranean Confederations of
Enterprises (BUSINESSMED), represented by its
Secretary General, Mrs. Jihen Boutiba Mrad, took
part in the debate focusing on the common solutions
created by and for civil society for the employability of
young people on June 7th and 8th 2017, in Brussels,
within the European Development Days (EDD).

This meeting is part of the previous actions carried
out by the European Commission, and the Civil
Society Forum-Neighborhood South which was
held in Tunis from 25 to 27 April 2017 and which
resulted in some final recommendations concerning
concrete actions and follow-up tools around the
following 4 priority cases: youth challenges and
employability; business and social work; productivity
to enhance employability, job creation and economic
and sustainable development in the region. These
priorities were discussed during aconsultation
organised by EU Neighbourhood & Enlargement for
the presentation of a draft Outline for the ENI South
Regional Strategy on June 7th 2017.

The meeting brought together key actors from civil
society, the private sector and government to discuss
youth employability issues in the neighborhood
south with a focus on promoting and enhancing
vocational training aiming at the support offered by
the private sector to the civil society and the involved
organizations (CSOs) through well-defined grants and
ultimately economic development and job creation
for rural communities at risk of exclusion.

sssssssssss
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In that context, BUSINESSMED's Secretary General,
Mrs. Jihen Boutiba Mrad, highlighted the need for the
creationof clustersforentrepreneurs and startuppers
(the Tech Hubs) in the Mediterranean, hence the
importance of technical assistance and access to
finance in the information and communication
technology sector (ICT). She also added that creative
and cultural industry in the region represents a
source of job creation with a focus on innovation,
competitiveness of SMEs and mobilization of national
resources for development.

This meeting was an opportunity for BUSINESSMED
to strengthen institutional networking as well as
a space for exchange with civil society actors and
representatives of the private sector on both sides
of the Mediterranean, reaffirming that civil society
mobilization is even more important at country level
when discussing bilateral aid, which provides the bulk
of the EU external assistance.



ACTIVITES BUSINESSMED 2017

Communiqué de Presse

Des solutions communes pour la création de I'emploi dans les
Pays du Voisinage Sud de la Méditerranée

Bruxelles, 7-8 Juin 2017

L'Union Méditerranéenne des Confédérations
d’Entreprises (BUSINESSMED), représentée par sa
Secrétaire Générale, Mme. Jihen Boutiba Mrad, a pris
part au débat portant sur les solutions communes
crées par et pour la société civile pour 'employabilité
des jeunes dans le voisinage Sud, et ce les 7 et 8
Juin 2017, a Bruxelles dans le cadre des Journées
Européennes du Développement (EDD).

Cette rencontre s'inscrit dans les précédentes
actions menées par la Commission Européenne, et
notamment le Forum de la Société Civile-Voisinage
Sud, qui a eu lieu a Tunis du 25 au 27 Avril 2017 et
qui a abouti a des recommandations portant sur des
actions concretes et des outils de suivi autour de 4
axes prioritaires a savoir : jeunesse et employabilité
; lien entre I'environnement d' affaires et le travail
social ; lamélioration de la productivité pour le
renforcement de I'employabilité, la création d'emploi
et le développement économigue et soutenable dans
larégion. Ces priorités ont été abordées pendant une
consultation organisée par la Direction générale du
voisinage et des négociations d'élargissement dans
le cadre de la présentation du draft de la nouvelle
stratégie régionale 2018-2020 de la CE des Pays de
I'lEV Méridional et ce en date 7 Juin 2017.

Cetterencontre arassemblé les principaux acteurs de
la société civile, du secteur privé et du gouvernement
sur les themes de I'employabilité des jeunes dans
le voisinage Sud avec un focus sur la promotion
et lamélioration des techniques de formation
professionnelle visant au soutien du secteur privé,a
la société civile et aux organisations impliqués
(OSC) par des fonds bien définis et finalement le
développement économique et la création d'emplois
destinés aux communautés rurales et a risque
d'exclusion.

A cet effet, la Secrétaire Générale de BUSINESSMED,
Mme Jihen Boutiba Mrad, a évoqué la nécessité de
la création de clusters pour les entrepreneurs et les
startuppers (les Tech Hub) en Méditerranée, d'ou
limportance de l'assistance technique et l'acces au
financement dans le secteur des technologies de
linformation. Madame Boutiba Mrad a par la suite
cité les défis de lindustrie créative et culturelle dans
la région, source de création de nouveaux emplois
en mettant l'accent sur linnovation, la compétitivité
des PME et la mobilisation des ressources nationales
pour le développement.

Cette rencontre fut pour BUSINESSMED [occasion
de renforcer le réseautage institutionnel ainsi qu'un
espace d'échange avec les acteurs de la société civile
et les représentants du secteur privé des deux rives
de la Méditerranée , une occasion pour réaffirmer
que la mobilisation de la société civile dans le cadre
de la coopération bilatérale devient fondamentale au
niveau de chaque pays impliqué.
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BUSINESSMED AT THE 5TH EDITION OF MEDITERRANEAN

SHARED SOCIAL RESPONSIBILITY CONVENTION
Cooperation for sustainable development and good practices for the
protection of Human Rights and Environment.

Chamber of Commerce and Industry of Naples

June 15th - 17th, 2017

Following the signature of the Naples Charter within
the “Memorandum of Understanding for Social
Responsibility in the Mediterranean” between the
Union of Mediterranean of Business Confederations
(BUSINESSMED) and the Association Spazio alla
Responsabilita, BUSINESSMED represented by its
Program Manager and International Relations, Mr.
Marco Cunetto, participated in the 5th edition of the
Mediterranean Forum of Shared Social Responsibility,
organized in Naples from June 15th June 17th 2017.

The Mediterranean Shared Social Responsibility
Convention is the only event in Italy oriented to the
Mediterranean Area which promotes opportunities
for discussion and dialogue in multi-stakeholder
perspective between institutions, businesses and
civil society actors, in the view of strengthening
cooperation in the field of Social Responsibility in
the Euro-Mediterranean area for the growth of a fair,
cohesive and inclusive society.

The event, organized by Spazio alla Responsabilita
in Naples, brought together eminent personalities
and actors of European territorial economic
development, such as the European Economic and
Social Committee.

The event was also a great platform for the
presentation of projects financed by the European
Commission.

During the three-day event four main topics as well
as specific issues have been touched via an informal
format unmediated, among them:

@ Transparency and legality;

@ Innovation and sustainability;

® Sharing and participation;

® Inclusion and social cohesion.

During the opening session, BUSINESSMED's
intervention focused on “The pragmatic approach of
a variable-geometry of Mediterranean projects: the
private sector, social inclusion, employability, decent
work and education in the Euro-Mediterranean

region through the multi-stakeholder social dialogue
platform “. The conference allowed the actors and
institutions to revitalize the debate on the new
European Neighborhood Policy and the upcoming
challenges in terms of economic development and
decent work.

In this effect, Mr. Cunetto, stressed the importance of
the Naples Charter, adocument which aims at guiding
and engaging Euro-Mediterranean Stakeholders
toward a Social responsibility approach.

This meeting was an opportunity for BUSINESSMED to
strengthen institutional networking as well as a space
for exchange with civil society actors, institutions and
business actors’ community on both sides of the
Mediterranean.
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BUSINESSMED A LA 5EME EDITION DU FORUM MEDITERRANEEN

DE LA RESPONSABILITE SOCIALE PARTAGEE
La Coopération pour le développement durable et les bonnes pravtiques

en matiére de protection des droits de ’'homme et d’environnement
Chambre de Commerce et d’'Industrie de Naples

IS =AY RS 2 EN

Suite a la signature de la charte de Naples dans
le cadre du « Mémorandum daccord pour la
responsabilité sociale en Méditerranée » entre
L'Union Méditerranéenne des Confédérations
d’Entreprises (BUSINESSMED) et 'Association Spazio
alla Responsabilita, BUSINESSMED représentée par
son responsable des Programmes et des Relations
Internationales, Mr. Marco Cunetto, a participé a
la 5eme Edition du Forum Méditerranéen de la
Responsabilité Sociale partagée, organisé du 15 au
17 Juin 2017 a la Chambre de Commerce de Naples.

L'évenement, organisé par Spazio alla Responsabilita,
a accueilli de nombreuses personnalités et acteurs
du développement économique territorial européen,
tel que le Comité Economique et Social Européen et
a représenté une plateforme par excellence pour la
présentation de projets financés par la Commission
Européenne.

Cette rencontre est le seul événement en ltalie
orienté vers la zone méditerranéenne qui favorise
le dialogue et I'échange social dans une perspective
fédérant toutes les parties prenantes dans le but de
renforcer la coopération en matiére de responsabilité
sociale dans la zone euro-méditerranéenne pour la
croissance d'une société saine et cohésive.

Reparti en trois journées, le Forum a été axé sur 4
thématiques principales ainsi que sur des sujets
technigues, en modalité informelle et suivant une
approche interactive. Parmi les themes de débat:

@ Transparence et légalité ;

@ Innovation and Soutenabilité ;

@ Partage e Participation ;

® Inclusion et Cohésion Sociale

A cet effet BUSINESSMED a eu lopportunité de
partager des idées et des réflexions avec des
importantes personnalités et des acteurs socio-
économiques de la Méditerranée :

Pendant la séance douverture du 15 Juin,
lintervention de M. Cunetto a porté sur le theme
“l'approche pragmatique de la Méditerranée des
projets a géométrie variable: le secteur privé,
vecteur d'inclusion sociale, moteur de croissance de
'employabilité, du travail décent et de I'éducation
dans la région Euro-Méditerranéenne via une
plateforme de dialogue social multipartite”. Cette
session a permis aux acteurs et aux institutions
présents de redynamiser le débat sur la nouvelle
politique européenne de voisinage ainsi que sur
les prochains défis en termes de développement
économique et travail décent.

Le Responsable des Relations Internationales a par la
suite souligné Iimportance de la Charte de Naples, un
document qui vise a guider et a orienter les acteurs
du milieu économique euro-méditerranéen vers une
approche socialement responsable.

Cette rencontre fut pour BUSINESSMED l'occasion
de renforcer le réseautage institutionnel ainsi qu'un
espace d'échange avec les acteurs de la société civile
et les institutions et les représentants du monde des
affaires des deux rives de la Méditerranée.
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Press Release

The role of BSOs in the development of integrity
standards to protect SMEs from unfair practices

Tunis, 5th of July 2017
IACE

In the framework of EUROMED Invest Project,
BUSINESSMED and EUROCHAMBERS organized
a BSO mentoring dealing with “The role of BSOs in
developing standards of integrity in order to protect
SME from unfair practices” which was on July 5th
2017, in Tunis. More than 15 BSOs of the Euro-
Mediterranean region attended the event such as the
Agency for the Promotion of Industry and Innovation
(APIl); the Konrad-Adenauer-Stiftung (KAS), the
International Chambers of Commerce of Belgium
(ICC Belgium) represented by its Secretary General,
Mr. Mathieu Maes, the ICC Tunisia, represented by
its president, Mr. Ali Ben Yahia, and few members,
the Bizerta Economic Activities Park (PAEB) and
finally the Maghreb Emergent. All this BSOs were
presented to share anti-corruption measures and
good governance for Mediterranean SME.

Taking inspiration from local and European good
governance, the EUROMED Invest mentoring is an
opportunity to improve the BSOs global capacity in
developing integrity norms in order to protect their
members from unfair practices.

<<<<<<<<<<<<
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BUSINESMED is actually working on good
governance issues and social dialogue trough South
Mediterranean Social Dialogue Project (SOLID), a pilot
project co-financed by the European Union which is
focused on 3 targets countries: Tunisia, Jordan and
Morocco.

In this regard, Mrs. Jihen Boutiba Mrad, Secretary
General of BUSINESSMED, noticed that a new ISO
norm 37001 is available for all Tunisian organizations
who want to fight against unfair practices.

This meeting was for BUSINESSMED an opportunity
to exchange some good practices from North to
South and an opportunity to share new measures in
a multi-stakeholders approach.



ACTIVITES BUSINESSMED 2017

Communiqué de Presse

Le role des Organisations de soutien aux entreprises
dans le développement des standards d’'intégrité
pour protéger les PME des pratiques déloyales

Tunis, le 5 Juillet 2017
IACE

Dans le cadre du projet EUROMED Invest,
BUSINESSMED et EUROCHAMBRES ont organisé
un mentorat pour les Organisations de support
aux entreprises (OSE) portant sur « le réle des
Organisations de soutien aux entreprises dans
le développement des standards dintégrité
pour protéger les PME des pratiques déloyale ».
L'évenement qui a rassemblé une quinzaine d'OSE
de la région méditerranéenne s'est tenu le 5 juillet
2017. Avec I'Agence de Promotion de I'lndustrie et de
I'Innovation (APII), Konrad-Adenauer-Stiftung (KAS), la
Chambre de Commerce Internationale de Belgique
(ICCBelgique) représentée par le Secrétaire Générale
Mr. Mathieu Maes, INCC Tunisie avec la présence de
son Président, M. Ali BenYahia et quelques membres,
le Parc d'Activités Economiques de Bizerte (PAEB)
et enfin le Maghreb Emergent. Ces organisations
étaient présentes a l'atelier pour partager quelques
bonnes pratiques anticorruption et pour la bonne
gouvernance des PME en Méditerranée.

Le mentorat EUROMED Invest est une occasion
unigue d'augmenter la capacité globale des OSE en
développant des standards d'intégrité, en protégeant
leurs membres contre les pratiques déloyales

tout en s'inspirant des bonnes pratiques locales et
Européennes.

BUSINESSMED travaille sur un volet anti-corruption
et bonne gouvernance ainsi gqu'un volet portant
sur le dialogue social, d'ou son implication au projet
pilote pour la promotion du dialogue social dans le
voisinage sud de la Méditerrané (SOLID), considérée
comme une novation en Tunisie, en Jordanie et
également au Maroc. A cet effet la Secrétaire

Générale de BUSINESSMED, Mme Jihen Boutiba
Mrad, a rappelé gu'une nouvelle norme ISO 37001
est mise au service de toutes les organisations
tunisiennes désireuses d'adopter un Systeme de
Management Anti-corruption.

Cette rencontre fut pour BUSINESSMED une
occasion d'échange de bonnes pratiques du Nord
vers le Sud de la Méditerranée et de partage de
nouvelles techniques de bonne gouvernance dans
une approche multi-acteurs .
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Press Release

Civil Society Forum Neighbourhood South

10-12 July 2017, Brussels

BUSINESSMED (The Union of Mediterranean
Confederations of Enterprises), represented by its
Secretary General, Mrs. Jihen BOUTIBA MRAD, has
participated in the fourth edition of the Civil Society
Forum of Neighborhood South, organized by the
European Commission (DG NEAR and DEVCO), the
European External Action Service, the European
Social and Economic Committee and the Committee
of the Regions, in Brussels from 10 to 12 July 2017.

The forum, dealing with the theme “Resilience and
youth”, was organized following the sessions held
in Tunis from 25 to 27 April 2017, which brought
together the regional civil society organizations (CSOs)
on several issues, in particular migration, security and
resilience, human rights and governance, reducing
inequalities.

The opening speech was delivered by Mrs. Federica
MOGHERINI, High Representative of the European
Union for Foreign Affairs and Security Policy and Vice-
President of the European Commission.

In the framework of this forum, Mrs. Jihen BOUTIBA
MRAD, BUSINESSMED Secretary General, moderated
the session “Reducing inequalities: support to SMEs
and innovation” in the presence of key stakeholders
from the Euro-Mediterranean region. In this context,
she referred to the Euromed Invest project, which
aims to promote business and private investment in
the Euro-Mediterranean area.

In addition, during the session “Social Dialogue
and Social Economy”, the Secretary General of
BUSINESSMED mentioned the increasing need
to promote social dialogue in the Southern
Neighborhood and the fundamental role of SOLID
project which currently works on three target
countries, namely Tunisia, Morocco and Jordan.

This meeting was an opportunity for BUSINESSMED
to exchange views with the main actors of civil society
and representatives of the private sector on both
sides of the Mediterranean. The recommendations
emerged from this Forum will be discussed during
the next Ministerial Conference.
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Communiqué de Presse

Forum de la société civile du Voisinage Sud

10-12 Juillet 2017, Bruxelles

L'Union Méditerranéenne des Confédérations
d’Entreprises (BUSINESSMED), représentée par sa
Secrétaire Générale, Mme. Jihen BOUTIBA MRAD,
a participé a la quatrieme édition du forum de Ia
Société Civile du Voisinage Sud, organisée par la
Commission Européenne (DG NEAR et DEVCO), le
service Européen pour l'action extérieure, le comité
social et économique Européen et le comité des
régions, et ce a Bruxelles du 10 au 12 juillet 2017.

Ce forum, qui repose sur la thématique « Jeunesse
et résilience », a été préparé lors des sessions qui se
sonttenuesdu 25 au 27 Avril 2017 a Tunis regroupant
les organisations régionales de la société civile (OSC)
qui se sont réunies autour de 4 thématiques a savoir
. la migration, la sécurité et la résilience, les droits
de 'homme et la gouvernance et la réduction des
inégalités.

Le discours d'ouverture du forum a été lancé par
Mme. Federica MOGHERINI, Haute Représentante
de I'Union Européenne pour les affaires étrangeres
et la politique de sécurité et Vice-Présidente de la
Commission Européenne.

Dans le cadre de ce forum, Mme. Jihen BOUTIBA
MRAD, Secrétaire Générale de BUSINESSMED,
a modéré la session « Réduire les inégalités
soutien aux PME et innovation » en présence des
principales parties prenantes de la région Euro-
Méditerranéenne. Dans ce contexte, elle a évoqué
le projet Euromed Invest qui vise la promotion des
affaires et des investissements privés dans l'espace
Euro-Méditerranéen.

De surcroit, lors de la session portant sur « Le dialogue
social et I'économie sociale », lintervention de la
Secrétaire Générale de BUSINESSMED a porté sur
la nécessité de la promotion du dialogue social dans
le Voisinage Sud de la Méditerranée en évoquant le
projet SOLID qui vise trois pays, a savoir la Tunisie, le
Maroc et la Jordanie.

Cette rencontre fut pour BUSINESSMED une
opportunité d'échange avec les acteurs de la société
civile et les représentants du secteur privé des deux
cOtés de la Méditerranée ainsi que l'occasion de
partager des recommandations, qui seront relatées
lors de la prochaine Conférence Ministérielle.
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Press Release

Boosting Youth employability in the Mediterranean:

which role for internships?
July 13th 2017, Barcelona

BUSINESSMED, represented by its Secretary General,
Mrs. Jihen Boutiba Mrad, took part at a workshop
entitled “Boosting Youth employability in the
Mediterranean: which role for internships? Lessons
learnt and future perspectives of HOMERe UfM-
labelled project” which was held on July 13th 2017
in Barcelona, in the framework of RMEl's General
Assembly.

This workshop, organized in the framework
of HOMERe Project, aims at increasing the
employability of students from more than 100 top
universities members of the Mediterranean Network
of Engineering Schools through international
traineeships. HOMERe project currently involves
4 North Mediterranean countries (Spain, France,
Greece, and Italia) and 5 South Mediterranean
Countries (Algeria, Egypt, Lebanon, Morocco and
Tunisia). The founder institutions of HOMERe Project
are RMEl and the French Foreign Commerce Advisors.

This session allowed students, enterprises, civil society
organizations and higher education institutions to
formulate operational recommendations for the
development of international training programs in
the region.

In the presence of Mr. Fathallah Sijilmassi, General
Secretary of the UfM, Delphine Borione, Senior
Deputy Secretary General of the UfM, stated in
her opening speech the importance of internship
mobility role on an international scale, and insisted
on the win-win side for both companies which get
access to talented students and knowledge on local
markets and culture, and for young people who gain
new professional perspective and competencies.
HOMERe helps young people to access easily to labor
market and allows a carrier placement as Youssef
Berdoul mentioned, as an intern who benefited from
this experience.
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In this regard, BUSINESSMED Secretary General,
Mrs. Jihen Boutiba Mrad introduced as moderator
the findings of regional integration and human
development challenges in the region, by focusing
on the problems related to satisfaction degrees of
employers, particularly in the South of Mediterranean
and the main obstacles faced by the two keys-actors
(student/companies).The session was animated by
two speakers: Youssef Elhamma Moroccan founding
CEO of www.stagiaire.ma and Mohamed Lakhlifi Vice-
President and Moroccan founding CEO, MLK/conseil
and pioneer of HOMERe project.

During this meeting, BUSINESSMED took part in
the elaboration of the work plan related to the
upcoming steps within the project, namely the
creation of HOMERe local groups in each countries,
the geographic extension to others UfM member
countries and the identification of new target
beneficiaries.
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Communiqué de Presse

Renforcer I'employabilité dans la région méditerranéenne :
quel role peuvent jouer les stages en entreprises ?

13 Juillet 2017, Barcelone

BUSINESSMED, représentée  par sa Secrétaire
Générale, Mme. Jihen Boutiba Mrad, a participé au
workshop intitulé « Renforcer I'employabilité dans
la région méditerranéenne: quel réle peuvent jouer
les stages en entreprises? Retour d'expérience et
perspectives futures du projet HOMERe, labélisé
par 'UpM » et ce le 13 Juillet 2017 a Barcelone, a
l'occasion de IAssemblée Générale de la RMEL.

Cette rencontre s'inscrit dans le cadre du projet
HOMERe ayant pour vocation de connecter les
diplbmés au monde de l'entreprise méditerranéenne
via des stages internationaux en entreprises. Le
projet HOMERe implique 4 pays de la rive nord
(Espagne, France, Grece, Italie) et 5 pays de la rive
sud (Algérie, Egypte, Liban, Maroc et Tunisie) du
pourtour méditerranéen. Les promoteurs du projet
HOMERe sontle RMEl et les Conseillers du Commerce
Extérieur de la France.

Cet atelier a permis aux entreprises, aux étudiants
et aux représentants la société civile d'échanger
leurs attentes ainsi que des recommandations
opérationnelles en vue de promouvoir le réle du
secteur privé dans le renforcement de 'employabilité
au sein de la région méditerranéenne.

En présence du Secrétaire Général de I'UPM, M.
Fathallah Sijilmassi, la Secrétaire Générale Adjointe
Principale de I'UpM, Mme. Delphine BORIONE, a
souligné dans son discours d'ouverture, limportance
du réle de la mobilité du stagiaire a I'échelle
internationale s'inscrivant dans un cadre win-win
tant pour l'employeur qui profite d'un savoir-faire et
de compétences des étudiants et des jeunes qui se
voient offrir de nouvelles perspectives d'ouverture
professionnelle.

HOMERe aide les jeunes a accéder plus facilement au
marché de 'emploi et permet aux entreprises d'avoir
acceés a une main-d'ceuvre qualifiée et compétente,
permettant I'ascendance professionnelle, comme ['a
souligné Youssef Berdoul, un stagiaire qui a bénéficié
de cette expérience.

A cet effet, la Secrétaire Générale de BUSINESSMED,
Mme Jihen Boutiba Mrad, en tant que modératrice
de la session, a avancé des constats en matiere
dintégration régionale ainsi que les défis du
développement humain dans la région, en soulevant
les problématiques reliées au degrés de satisfaction
des employeurs, particulierement dans le Sud de

la Méditerranée ainsi que les principaux obstacles
rencontrés par les deux acteurs clés (étudiant/

entreprise), les compétences recherchées et
I'adéquation de celles-ci avec les profils présents sur
le marché. La session a été animée par deux speakers:
Youssef Elhammal, PDG marocain fondateur de
la  plateforme www.stagiaireema et Mohamed
Laknhlifi, Vice-Président de l'entreprise innovante de
technologie CGl et pionnier du projet HOMERe.

Lors de cette rencontre, BUSINESSMED a participé a
I'élaboration de pistes de travail trés prometteuses
quant a la poursuite du programme au cours des
prochaines années, telles que la création de groupes
locaux HOMERe dans chaque pays, l'ouverture du
programme a dautres pays membres de IUpM
et ['élargissement du programme a un plus grand
nombre de profils.
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Training of Experts in Social Dialogue

“Promoting Social Dialogue within companies : The CAC Platform for
Social Peace and Productivity Improvement”

Tunisia, September 19th and 20th 2017

In the framework the Pilot Project for the Promotion
of Social Dialogue in the Southern Mediterranean
Neighborhood - SOLID, BUSINESSMED (The Union
of Mediterranean Confederations of Enterprises) in
partnership with UTICA organized a two-day training
session under the theme « Promoting Social Dialogue
within companies: The CAC Platform for Social Peace
and Productivity Improvement » on September 19th
and 20th 2017 at UTICA's Headquarters.

The session was moderated by Mr. Sami Silini, the
Central Director of Social Affairs - UTICA and Mr.
Abada Mahjoubi, Expertin Labor Law, Social Dialogue
and Professional Relations, who called to look more
closely at how Company's Advisory Committee
Platform and HR managers in today’'s context may play

The ftraining represented an occasion for HR
Managers, administrative Directors and employers
affiliated to the UTICA to deepen their knowledge
on the field of social dialogue providing a platform
for discussion and sharing of views and success
stories. It led to the conclusion that a well-functioning
social dialogue is a key component for a successful
company.

a fundamental role in solving companies’ problems ===

through collective bargaining and the instauration of @

a climate favoring the social dialogue.

The training put into question the traditional view of

HR managers'role, limited to administrative tasks and
highlighted their role of conciliation and negotiation
via a democratic process fostering a climate of social
peace.
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Formation des Experts en Dialogue Social

« La promotion du dialogue social dans I'entreprise : La CCE plateforme
pour la paix sociale et 'amélioration de la productivité »

Siege de I'UTICA, 19 - 20 Septembre 2017

Dans le cadre du Projet Pilote pour la Promotion
du Dialogue Social dans le Voisinage Sud de Ia
Méditerranée - SOLID, I'Union Méditerranéenne
des Confédérations d'Entreprises - BUSINESSMED
et 'UTICA ont organisé une formation intitulée « La
promotion du dialogue social dans l'entreprise : La
CCE plateforme pour la paix sociale et 'amélioration
de la productivité” et ce les 19 et 20 Septembre 2017,
au Siege de I'UTICA.

Les sessions ont été animées par M. Sami Silini, le
Directeur Central des Affaires Sociales - UTICA
et M. Abada Mahjoubi, Expert en Droit de Travall,
Relations Professionnelles et Dialogue Social, qui
ont mis en exergue le réle fondamental de la Comité
Consultative de I'Entreprise et celui du DRH dans
la résolution des conflits au sein de l'entreprise a
travers la négociation collective.

La formation a remis en question la vision
traditionnelle de la mission du DRH, limitée a des
taches administratives, et a mis en relief limportance
de la conciliation et la négociation suivant un
processus démocratique propice au dialogue social.
Ce ft une occasion pour renforcer les connaissances
des DRHs, Directeurs administratifs et employeurs
affiliés a 'UTICA au sujet du dialogue social s'agissant
d'une platforme de discussion et de partage des
bonnes pratiques. Dans cette perspective, le bon
fonctionnement du dialogue social est un facteur clé
de succes de l'entreprise.

=
S
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PARTICIPATION OF BUSINESSMED IN
THE MENA-OECD COMPETITIVENESS PROGRAMME
Work group on Investment and Trade

Paris - 28-29 September 2017

BUSINESSMED, represented by its Secretary General,
Mrs. Jihen BOUTIBA MRAD, has participated in the
Working Group on Investment and Trade which was
held in Paris, on the 28th and the 29th of September
2017.

This event was organized in the framework of
the MENA-OECD Competitiveness Programme,
which supports reforms to maobilize investments
by enhancing private sector development and
entrepreneurship in the region. This yearly meeting
gathers several representatives of private sector
organizations and the main think tanks at regional
level. Among the participating organizations, were
BUSINESSMED, the Business and Industry Advisory
Committee (BIAC), the General Confederation of
Moroccan Enterprises (CGEM), the Arab Institute
of Business Managers (IACE) and the Palestinian
Federation of Industries (PFl). A video message was
sent from the Spanish Employers Association (CEOE).
Other institutions of the Euromed countries, such
as Egypt, Lebanon, Italy and Germany have been
consulted as well.

At the same time, a Preparatory Meeting was held
in the framework of the establishment of a Business
Advisory Board (BAB). The BAB will have two main
objectives: Enrich policy dialogue activities carried
out in the Working Groups and policy networks of
the MENA-OECD Competitiveness Programme, and
serve as a dedicated regional platform for public
private dialogue.

<<<<<<<<<<<<
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The Structure of the BAB was proposed as follows:

2 Co-Chairs with one representative from a MENA
country and from an OECD country respectively; a
Secretariat, which will be filled by the OECD's Middle
East and Africa Division of the Global Relations
Secretariat (GRS); a core group of about 10 members
which are Egypt, Lebanon, Morocco, Palestine,
Tunisia, BUSINESSMED, the UfM and several member
associations of BIAC; and Members and participants
which will be private sector organizations from MENA
and OECD countries, and regional organizations.

During this meeting, BUSINESSMED took part in the
elaboration of the work plan related to the upcoming
steps within the establishment of the objectives
of the BAB, such as extending membership to the
programme to other organizations, as well as the
structure and activities of the members of the BAB.
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PARTICIPATION DE BUSINESSMED AU PROGRAMME
MENA-OCDE POUR LA COMPETITIVITE
Groupe de Travail sur I'lnvestissement et le Commerce

Paris - 28 -29 Septembre 2017

BUSINESSMED, représentée par sa Secrétaire
Générale, Mme. Jihen Boutiba Mrad, a participé au
Groupe de Travail sur Ilnvestissement etle Commerce
qui a eu lieu a Paris, le 28 et 29 Septembre 2017.

Cet événement s'inscrit dans le cadre du programme
MENA-OCDE pour la compétitivité, programme
qui soutient les réformes visant a favoriser
linvestissement, le développement du secteur privé
et l'entreprenariat dans la région. Ce rendez-vous
incontournable réunit chaque année les différents
représentants des organisations du secteur privé
et les principaux think tanks du domaine. Parmi les
organisations présentes, étaient BUSINESSMED, le
Business and Industry Advisory Committee (BIAC), la
Confédération Générale des Entreprises du Maroc
(CGEM), I'nstitut Arabe des Chefs d'Entreprises (IACE)
et la Fédération des industries Palestiniennes (PFI).
Un message vidéo a été exposé par la Confédération
Espagnole des Organisations Entrepreneuriales
(CEQE). D'autres institutions issues des Pays de la
région Euromed, telles que I'Egypte, le Liban, l'talie et
I'Allemagne ont été consultées.

Parla méme occasion, une réunion préparatoire a été
organisée dans le cadre de la création d'un Business
AdvisoryBoard. Le BAB aura deux objectifs principaux:
Enrichir les activités de dialogue concernant les
politiques, menées dans les groupes de travail et les
réseaux du programme de la compétitivité du MENA-
OCDE ; et servir de plateforme régionale pour le
dialogue public-privé.

Sa structure est proposée comme suit :

2 Co-Présidents représentants respectivement
un des pays de 'OCDE et un des pays de la région
MENA; un Secrétariat dont s'occupera la division du
Secretariat des Relations Globales (GRS) de 'OCDE
chargée du Moyen-Orient et de I'Afrique; un core
groupe composé de 10 membres a savoir 'Egypte, le
Liban, le Maroc, la Palestine, la Tunisie, BUSINESSMED,
'UpM et d'autres associations membres de la BIAGC;
et des membres et participants, principalement des
organisations du secteur privé et des organisations
membres a 'OCDE et de la région MENA.

Lors de cette rencontre, BUSINESSMED a participé a
I'élaboration de pistes de travail trés prometteuses
quant a l'‘élaboration des objectifs du BAB et les
prochaines étapes qui vont conduire au succes de
cette action, telles que l'extension de l'adhésion au
programme a d'autres organisations, la structure et
les activités des membres du BAB.
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National Capacity Development Workshops:
“Women and Youth Employability in Jordan”

Amman, October 01st -02nd 2017

Inthe framework of SOLID project two joint workshops
were organized by BUSINESSMED and the Jordan
Chamber of Industry JCI on October 01st & 02nd
2017 dealing with Women and Youth Employability
in Jordan.

The workshops, dedicated to female and young
entrepreneurs affiliated to the JCl, hosted the key
actors of employment in Jordan mainly the Ministry
of Labour, ILO Jordan, the Business and Professional
Women Association Amman (BPWA), Business

women Committee, Business Development Center
(BDC) and the Junior Chamber International
(JCl - Jordan).
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The events drew the state of play and the challenges
in reference to women and youth employment in
Jordan supported by the latest statistics issued by
the Ministry of labour. Each organization highlighted
its initiatives and dedicated programs. It's relevant to
mention that the participatory approach that marked
these workshops fostered the exchange of success
stories and points of view leading to improvement

| guidelines.
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Workshops Nationaux de développement des capacities:
“Employabilité des Jeunes et des Femmes en Jordanie”

Amman, 01 - 02 Octobre 2017

Dans le cadre du projet SOLID, 2 workshops nationaux
conjoints ont été organisés par BUSINESSMED en
partenariat avec Jordan Chamber of Industry (/Cl)
et ce les Oler et 02 Octobre 2017 sous le theme
Employabilité des Jeunes et des Femmes en Jordanie.

Les workshops dédiés a des jeunes et femmes
entrepreneurs affiliés au JCI ont été marqués par
la participation des acteurs clés de l'emploi en
Jordanie dont notamment le Ministere de I'Emploi,
BIT- Jordanie, Business and Professional Women
Association Amman (BPWA), Comité des Femmes
d'affaires, Business Development Center (BDC) et
Jeune Chambre International ( JCI - Jordanie)

Les événements ont établit I'état des lieux des défis
de l'emploi des jeunes et des femmes en Jordanie
étayé par des statistiques actualisées émises par
le Ministere de I'Emploi. Chagque organization a
présenté ses initiatives et programmes concus
pour cette cause. Il est judicieux de mentionner que
l'approche participative adoptée dans le cadre de
ces manifestations a renforcé I'échange des bonnes
pratiques et des points de vue qui ont debouche sur
des directives de progres.
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1st Workshop Social Dialogue and Local Authorities
“Women Representativeness in leading positions”

Amman, October 03rd 2017

In the framework of SOLID project, BUSINESSMED
and the Jordan Chamber of Industry (JCl) held the
1st workshop on social dialogue and Jordan local
Authorities entitled “Women Representativeness
in leading positions” that took place in Amman, on
October 03rd 2017.

Despite the female presence in the labour market and
community life, women access to decision-making
positions remains marginal, hence the relevance of
the workshop that examined the factors impeding
women leadership in economic, social and especially
political terms.

The event involved a brainstorming on the challenges
and constraints of women'’s leadership, sharing of
experiences and best practices in order to locate the
profile of elected or/ and senior women and track the
potential of replication.

The added value of the activity lie in the reinforcement
of exchanges between the employers and the
local authorities on a crucial issue namely women
empowerment and the access to leading positions.
In this respect the social partners join forces in
order to advocate for modern institutions that tackle
discrimination and ensure social peace in the target
country.
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1er Workshop Dialogue Social et Autorités Locales
“Représentativité des Femmes dans des positions

de leadership”
Amman, 03 Octobre 2017

Dans le cadre du projet SOLID, BUSINESSMED et
Jordan Chamber of Industry (JCl) ont tenu le Ter
workshop Dialogue Social et Autorités Locales intitulé
“Représentativité des Femmes dans des positions de
leadership” et ce le 03 Octobre 2017, a Amman.

Malgré la présence féminine sur le marché du travail
et dans la vie communautaire, l'accés des femmes
a des postes décisionnels demeure marginal, d'ou
la pertinence de cet atelier dédié a I'examen des
facteurs entravant le leadership féminin sur le plan
économique, social et plus spécifiguement politique.
L'événement a amorcé un brainstorming sur les
défis et les contraintes du leadership des femmes.
Ce f(t une occasion de partage des expériences et
des meilleures pratiques afin de dresser le profil des
femmes élues et/ ou leaders et d'évaluer le potentiel
de réplication.

La valeur ajoutée de lactivité réside dans le
renforcement des échanges entre les employeurs
et les autorités locales sur un enjeu crucial a savoir
'autonomisation des femmes et la facilitation de
leur accés a des postes de responsabilité. Ainsi,
les partenaires sociaux ont joints leurs forces pour
plaider en faveur des institutions modernes qui
luttent contre la discrimination et assurent la paix
sociale dans le pays cible.
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PARTICIPATION OF BUSINESSMED IN

THE POLICY FORUM ON DEVELOPMENT

Multistakeholder meeting of the Policy Forum on Development in the
Middle East and Neighbourhood South

Jordan - 3-4 October 2017

BUSINESSMED, represented by its Secretary General,
Mrs. Jihen BOUTIBA MRAD, has participated in the
Multistakeholder meeting of the Policy Forum on
Development in the Middle East and Neighbourhood
South, which was held in Jordan, on the 3rd and the
4th of October 2017.

This event was organized by the European
Commission in coordination with the Civil Society
Forum Neighbourhood South, in the framework
of the Policy Forum on Development (PFD),
which aims to facilitate dialogue on cross-cutting
issues directly related to the role of Civil Society
Organizations (CSOs) and Local Authorities (Las)
as relevant development actors; promote policy
debate, consultation and exchange of information
and experiences on EU main policies and initiatives
in the development field; and provide a space for
regular update and peer review by all actors. Among
the participating organizations, were BUSINESSMED,
EU Neighbourhood & Enlargement, the European
Commission - Development & Cooperation, the
United Nations Economic and Social Commission
for Western Asia (ESCWA), the Arab Trade Union
Confederation (ATUC), the Civil Society Facility South,
and the European Union in Jordan.

uuuuuuuuuuu
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The two-day meeting had several objectives: Focusing
on the changing nature of partnerships and the
impacts it has in the region and in EU development
policy; and discussing the theme of multi-stakeholder
partnership by the CSOs, LAs and EU representatives
and what this means in the regional context.

During this meeting, BUSINESSMED took part in
discussing EU policies to promote rights-based
development and a multi-stakeholder approach in
enhancing networking at regional level.
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PARTICIPATION DE BUSINESSMED
DANS LE FORUM POLITIQUE POUR LE DEVELOPPEMENT
Réunion Multipartite pour le Moyen-Orient et le Voisinage Sud

Jordanie - 3-4 Octobre 2017

BUSINESSMED, représentée par sa Secrétaire
Générale, Mme. Jihen Boutiba Mrad, a participé
a la Réunion Multipartite pour le Moyen-Orient
et le Voisinage Sud du Forum Politique pour le
Développement, qui a eu lieu en Jordanie, les 3 et 4
octobre 2017.

Cet événement a été organisé par la Commission
Européenne en coordination avec le Forum de la
société civile du voisinage Sud, dans le cadre du
Forum Politique pour le Développement - FPD,
qui vise a faciliter le dialogue concernant des
questions transversales directement liés au role
des Organisations de la Société Civile (OSC) et
des Autorités Locales (AL) en tant gu'acteurs de
développement concernés; promouvoir le débat
des politiques, la consultation et l'échange des
informations et des expériences sur les initiatives
et politiques principales de I'UE dans le domaine
du développement; et fournir un espace d'échange
régulier pour tous les acteurs concernés. Parmi les
organisations présentes, étaient BUSINESSMED, EU
Neighbourhood & Enlargement, Direction générale du
développement et de la coopération, la Commission
Economique et Sociale pour ['Asie occidentale
(ESCWA), 'Arab Trade Union Confederation (ATUC), la
Facilité Société Civile Sud, et la Délégation de I'Union
Européenne en Jordanie.

La réunion de 2 jours avait plusieurs objectifs: Se
focaliser sur la nature changeante des partenariats
et leurs impacts sur la région et la politique de
développement de I'UE, et discuter le theme d'un
partenariat multipartite entre les OSCs, les ALs et
les représentants de I'UE et son impact a I'échelle
régionale.

Au cours de cette réunion, BUSINESSMED a pris
part dans les discussions des politiques de 'UE pour
promouvoir un développement axé sur les droits
de 'homme et une approche multipartite pour un
développement partagée visant au renforcement du
networking au niveau régional.
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National Workshop:

“Social Dialogue and Employment in Lebanon”

Beirut, October 05th 2017

The Workshop “Social Dialogue and employment”
jointly organized by BUSINESSMED and the
Association of Lebanese Industrialists (ALl) on
October 05th in Beirut marked the launch of SOLID
project in Lebanon.

This high level event dedicated to the promotion of
SOLID project in Lebanon was held under the high
patronage of the Ministry of Labour and the Ministry
of social affairs. It witnessed the participation of the
main Lebanese social partners namely the Lebanese
Economic and social council (ESC), Employers'
associations in particular ALI, LECA and the Chamber
of Commerce Industry & Agriculture Zahle & Bekaa
(CCIAZ), Trade Unions of Transport and Textile, as
well as certain eminent organizations mainly the
International Labour Office (ILO- Arab States), the
National Office of Employment (NEO) and GOPA.

The workshop was inaugurated by BUSINESSMED's
President Mr Jacques Jean SARRAF who presented
SOLID project, its objectives, partners and expected
results. During his keynote address, President
SARRAF stressed on the magnitude of social dialogue
as a lever of social peace and sustainable economic
development in the Southern Mediterranean
Neighborhood.

The opening session was followed by a round table
moderated by an expert in Social Dialogue Dr Wafaa
Haidamous. It dealt with the perception of Lebanese
social partners towards social dialogue and the role
of the latter in enhancing employment in Lebanon.

The introduction of SOLID project in Lebanon was
highly appreciated by the participants as it fits as an
alternative in view of the current economic and social

challenges. Inthis respect, the workshop led to several
recommendations mainly the implementation of a
modern social contract catalyst of labor movement
and economic advancement, based on a consensus
between the government and the social partners,
the modernization of the education and vocational
training systems, the support of local institutions in
conquering European markets which truly raise the
challenge of creating jobs and skills retention, etc.

60 BUSINESSMED

Activity Report 2017
Rapport d'activités 2017



ACTIVITES BUSINESSMED 2017

Workshop National

“Dialogue Social et Emploi au Liban”

Beyrouth, 05 Octobre 2017

Le workshop “Dialogue Social et Emploi au Liban”
organisé conjointement par BUSINESSMED et
L'Association of Lebanese Industrialists (ALl) le 05
Octobre a Beyrouth a marqué le lancement du projet
SOLID au Liban.

Cet événement de haut niveau dédié a la promotion
du projet SOLID s'est tenu sous le haut patronage
du Ministere de I'emploi et du Ministére des Affaires
Sociales. Il a vécu la participation des principaux
partenaires sociaux libanais a savoir: le Consell
Economique et Social (CES), les Associations
d’Employeurs notamment ALI, LECA et la Chambre
de Commerce, Industrie et Agriculture Zahle &
Bekaa (CCIAZ), les Unions Syndicales de Transport
et de Textile, ainsi que de nombreuses organisations
principalement le Bureau International de Travail (BIT
- Pays Arabes), L'Office National de 'emploi (NEO) et
GOPA.

Le workshop a été inauguré par le Président de
BUSINESSMED M. Jacques Jean SARRAF quia présenté
le projet SOLID, ses objectifs, partenaires et résultats
escomptés. Lors de son allocution, Président SARRAF
a souligné limportance du dialogue social en tant
que levier de la paix sociale et de la durabilité du
développement économique dans le voisinage sud
de la Méditerranée.

La session d'ouverture a été suivie par une table
ronde animée par l'experte en dialogue social Dr
Wafaa Haidamous. Elle a porté sur la perception des
partenaires sociaux Libanais a I'égard du dialogue
social et le role de ce dernier dans le renforcement
de I'emploi au Liban.

L'introduction du projet SOLID au Liban a été
appréciée par les participants compte tenu des
défis économiques et sociaux actuels. Dans cette
perspective, le workshop a débuché sur plusieures
recommandations notamment I''mplémentation d'un
contrat social moderne catalyseur du movement de
travail et de I'avancement économique, basé sur un
consensus entre le gouvernement et les partenaires
sociaux, la modernisation des systemes éducatifs et

T —

de formation professionnelle, 'appui des institutions
locales dans la conquéte des marchés Européens
relevant ainsi le défi de création d'emploi et la
rétention des competences, etc.
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BUSINESSMED at the Union for the Mediterranean

Social Dialogue Forum (UfM)
Brussels, October 10th-11th 2017

Social Partners (representatives from employers'
and workers' organizations) from the Union for the
Mediterranean (UfM), have gathered in bi-partite in
Brussels, October 10th-11th, at the 3rd Union for the
Mediterranean Social Dialogue Forum.

The meeting was aiming mainly to review the
implementation of the « Social Dialogue Declaration
» adopted in September 2016 by BusinessMed,
BusinessEurope, The Arab Trade Union Confederation
(ATUC), European Trade Union Confederation (ETUC)
on the occasion of the 3rd Ministerial Conference
on Employment and Work which was held in Jordan
(Dead Sea, September 26th-27th 2016).

In more concrete terms, the social partners from
both shores of the Mediterranean —convinced by
the added value of an independent bi- and tripartite
social dialogue which is effective for democracy,
competitiveness and social development - have first
examined the recent evolutions of the social dialogue
in the region. The introductive report of the ILO
showed that since 2010, this dialogue has stopped,
has suffered or even regressed in the countries of
the European Union (EU) due to the financial crisis
and the policies of economic and social austerity that
took place, while in the south of the Mediterranean,
the after « Arab Spring » has brought reforms of
institutions and/or functioning of the dialogue.
Even if a « fragile recovery » of the social dialogue is
perceptible since 2013, numerous challenges remain
in the North and even more in a certain number of
countries of the South that have seen undermining
in the freedom of association.

The social partners then exchanged a series of
best practices in the 4 domains covered by their
declaration: Informal work; youth employment;
capacity building as well as migration. They examined
again the ways the partners are involved in the
definition and the implementation of two other key
subjects : The follow-up of the COP-21 and the decent
work in global supply chains. In concluding their work,
the Euromediterranean social partners (SP) have :

® C(alled the Ministers to, as they committed
themselves in their « Union for the Mediterranean
Ministerial Conference on Employment and

Labour», « strengthen the capacity of social partner
organizations and social dialogue bodies, and the
culture of social dialogue, and develop sound social
dialogue practices at company and sectoral level». The
social partners call upon the authorities therefore, to
fulfill their commitment;

@ Insisted, while still recognizing the diversity of
national contexts, on the necessity to convert the
Ministerial Declaration as well as the Declaration of
Social Dialogue into concrete actions, not only on the
level of the « Euro-mediterranean» region, but also
on national, regional, sectoral and even on firms level

® Agreed upon further developing the subject of
migration - conscious of the economic and social
as well as demographic evolutions, but also the
situations of conflicts and wars that are producing
increasing flows of migrants and refugees. These
flows are often a challenge and a burden to the
hosting countries and the countries of transit, as well
as a source of tensions for certain labour markets;
they fuel racist and xenophobic reactions, potentially
compromising democracy. The social partners will
discuss more specifically, as part of a specific work
group, on the matters within their competences,
including notably the integration in the labour market
in the North as well as the South ;
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@ Spoke aboutthe necessitytoimprove the exchanges
between the social partners and governments on
a series of subjects, due to, among other reasons,
the next Ministerial Conference. The social partners
consider in this respect, to examine on a deeper level
matters related to the « future of labour» in order to
better contribute to the current discussion with the
ILO as well as the UfM on this theme ;

® Emphasized the necessity to improve the
knowledge and the data relative to the Social Dialogue
in the broad sense in the region (facts, numbers and
good practice). In order to contribute to a better,
more regular exchange of information, between
governments and social partners - concerning good
practice and the evolution of the Social Dialogue
among others - the social partners of the region have
agreed upon testing the idea of a joint elaboration
of national analysis « countries data sheets» when
relevant events take place, allowing therefore to
improve the available data mainly in the countries of
the South which are not covered by the Solid project
(cfr. infra);

@ Asked again the Employment and Labour Ministers
as well as the UfM Secretariat to consider, in their
next conference, implementing a «contact point or
a permanent secretariat», responsible for collecting
and disseminating the contributions of the social
partners but to also to facilitate the cooperation
and the exchanges between social partners and
governments in the Mediterranean basin. This
« contact point/secretariat » could also ensure
enhancement and better visibility for the adopted
texts. The partners will submit in this regard a working
paper outlining :

The role of this Point of contact/ Secretariat, their
upcoming initiative, the corresponding workload ;

® \Welcome the presentation elaborated by the
ATUC and BusinessMed on the progress of the « Pilot
project for the promotion of social dialogue in the
Southern Mediterranean Neighborhood» (called «
SOLID ») which has been launched in Jordan, Morocco
and Tunisia. The social partners unanimously stand
by the principle of the project « SOLID Il » aiming to
strengthen the capacity of the actors of the Social
Dialogue to extend the project to other countries of
the South. They call therefore upon the Commission
to look into the possibility of providing the necessary
funds, while keeping in mind the lessons learned
from the present project Solid ;

Finally, the social partners thank the European
Commission for organizing the 3rd UfM Social
Dialogue Forum and agree to hold the fourth edition
of this forum at the latest one year after the fourth
Ministerial Conference, which is currently scheduled
for 2019. Alarmed by the difficulties that the issuing
visas' procedures can cause for the movement
of certain participants from the South to the
countries of the EU, and in order to facilitate a better
presence of their parts in the meeting of the UfM,
the representatives from employers' and workers'
organizations suggest hosting the meeting in a South
Med Country which does not have these constraints.
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BUSINESSMED au Forum du

Dialogue Social de I'Union pour la Méditerranée (UpM)

Bruxelles, le 10-11 octobre 2017

Des partenaires sociaux (représentants des
employeurs et des syndicats) de I'Union pour la
Méditerranée (UpM), dont BUSINESSMED, se sont
réunis en format bi-partite a Bruxelles, les 10-11
octobre, dans le cadre du 3eme Forum du Dialogue
Social de 'Union pour la Méditerranée.

La rencontre visait notamment a faire le point
sur la mise en ceuvre de la « Déclaration sur le
Dialogue Social » adoptée en septembre 2016 par
BusinessMed, BusinessEurope, la Confédération
Arabe des Syndicats (CAS) et la Confédération
Européenne des Syndicats (CES) a I'occasion de la
3eme Conférence Ministérielle sur I'Emploi et le
Travail qui s'est tenue en Jordanie (Mer Morte, 26-27
septembre 2016).

Plus concretement, les partenaires sociaux des
deux rives de la Méditerranée - convaincus de la
valeur ajoutée d'un dialogue social bi- et tripartite
indépendant et effectif pour la démocratie, la
compétitivité et le développement social - se sont
d'abord penchés sur les évolutions récentes du
dialogue social dans la région. Le rapport introductif
de I'OIT montrait qu'a partir de 2010, ce dialogue
a marqué un temps darrét, a souffert voire reculé
dans les pays de I'Union européenne (UE) suite
a la crise financiere et aux politiques daustérité
économique et sociale mises en place, tandis
guau sud de la Méditerranée, l'apres « printemps
arabe » a amené des réformes des institutions et/
ou dans le fonctionnement du dialogue. Méme si
un « rétablissement fragile » du dialogue social est
perceptible depuis 2013, de tres nombreux défis
demeurent au Nord et plus encore dans un certain
nombre de pays du Sud qui connaissent des atteintes
a la liberté d'association.

Les partenaires sociaux ont ensuite échangé sur
une série de bonnes pratiques dans les 4 domaines
couverts par leur Déclaration : le travail informel
; I'emploi des jeunes ; le développement des
compétences ; ainsi que la migration. lls ont encore
examiné la maniere dont les partenaires sociaux

sont impliqués dans la définition et la mise en ceuvre
de deux autres sujets clés : le suivi de la COP-21 et le
travail décent dans les chaines de valeur mondiales («
global supply chains »).

En conclusion de leurs travaux, les partenaires
sociaux (PS) euroméditerranéens ont :

@ appelé les Ministres a, comme ils s'y sont engagés
dans leur « Déclaration de la Conférence ministérielle
sur l'emploi et le travail de I'UpM », « renforcer
en particulier la capacité des organisations des
partenaires sociaux et des organismes de dialogue
social, ainsi que la culture du dialogue social, en
développant des pratiques saines de dialogue aussi
au niveau des entreprises et des secteurs ». Les
partenaires sociaux appellent donc les autorités
nationales a concrétiser cet engagement ;

@ insisté, tout en reconnaissant la diversité des
situations nationales, sur la nécessité de traduire tant
la Déclaration Ministérielle que la Déclaration sur le
Dialogue social en actions concretes, non seulement
au niveau de la région « euro-méditerranéenne
», Mais également aux niveaux national, régional,
sectoriel et d'entreprise ;

® convenu d'approfondir le sujet de la migration
- conscients des évolutions économiques et
sociales ainsi que démographiques, mais aussi des
situations de conflits et guerres qui engendrent
des flux croissants de migrants et de réfugiés. Ces
flux constituent souvent un défi et une charge
pour les pays de transit et d'accueil, ainsi qu'une
source de tension sur certains marchés du travail
; ils alimentent encore des réactions racistes et
xénophobes mettant potentiellement en danger
la démocratie. Les partenaires sociaux aborderont
plus particulierement, dans le cadre d'un groupe
de travail spécifique, les aspects relevant de leurs
compétences, a savoir notamment l'intégration sur
le marché de I'emploi tant au Nord gu'au Sud. Le
mandat et la composition de ce groupe de travail
seront arrétés dans les trois mois, de facon a ce que
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le groupe puisse se réunir et présenter un premier
document de travail et de réflexion au second
semestre 2018. Les partenaires sociaux demandent a
la Commission de pouvoir au financement nécessaire
au fonctionnement dudit groupe de travail ;

@ relevé la nécessité d'améliorer les échanges entre
partenaires sociaux et gouvernements sur une
série de sujets, entre-autres en vue de la prochaine
Conférence Ministérielle. Les partenaires sociaux
envisagent dans cette optique d'examiner plus a
fond les questions liées a « avenir du travail » aussi
en vue de mieux participer a la discussion en cours
au niveau notamment de I'OIT mais aussi de 'UpM
concernant la thématique ;

@ souligné la nécessité d'améliorer la connaissance
et les données relatives au dialogue social au
sens large dans la région (faits, chiffres et bonnes
pratiques). Afin de contribuer a un meilleur échange
d'informations, plus régulier, entre les gouvernements
et les partenaires sociaux - entre autres sur
I'évolution du dialogue social ou concernant des
bonnes pratiques - les partenaires sociaux de la
région conviennent de tester lidée de I'élaboration
conjointe au niveau national d'analyses/ « fiches pays
» lorsque des évenements pertinents se présentent,
permettant ainsi d’améliorer les données disponibles
principalement dans les pays du Sud non couverts
par le projet Solid (cfr infra);

@® demandé encore aux Ministres de 'Emploi et du
Travail ainsi qu'au Secrétariat de 'UpM d'envisager,
lors de leur prochaine Conférence, la mise en place
d'un «point de contact ou secrétariat permanent»
chargé de collecter et diffuser les contributions
des partenaires sociaux mais aussi de faciliter les
échanges et coopérations entre partenaires sociaux
et gouvernements dans le bassin méditerranéen. Ce
«point de contact/secrétariat » pourrait aussi assurer
une meilleure mise en valeur, une visibilité accrue
des textes adoptés. Les partenaires soumettront a
cet effet un document de travail précisant : le réle
attendu de ce point de contact/secrétariat ; leurs
initiatives a venir ; la charge de travail correspondant ;

@ accueilli favorablement la présentation faite par la
CAS et BusinessMed de I'état d'avancement du

« Projet pilote pour la promotion du dialogue social
dans le voisinage sud de la Méditerranée »

(dit « Solid ») qui porte principalement sur la Jordanie,
le Maroc et la Tunisie. Les partenaires sociaux
soutiennent unanimement le principe d'un projet «
Solid I » visant a renforcer les capacités des acteurs
du dialogue social et a élargir le projet a d'autres pays

du Sud. lls appellent donc la Commission a examiner
la possibilité de consacrer les fonds nécessaires a
cet effet, tout en tenant compte des lecons tirées du
présent projet Solid.

Enfin, les partenaires sociaux remercient la
Commission européenne d'avoir organisé le 3eme
Forum du Dialogue Social de 'UpM et conviennent
de tenir la quatrieme édition de ce Forum au
plus tard un an aprées la quatrieme Conférence
Ministérielle actuellement prévue en 2019. Alertés
par les difficultés que les procédures de délivrance
de visas peuvent entrainer pour les déplacements
de certains participants du Sud vers les pays de I'UE,
et en vue de faciliter une meilleure présence de leur
part dans les réunions de I'Upm, les représentants
des employeurs et des travailleurs suggerent de
privilégier des réunions dans les pays du Sud de la
Méditerranée qui ne présentent pas ces contraintes.
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BUSINESSMED ACTIVITIES 2017

Regional Seminar « Diagnostic of the attitude and position of
social partners towards social dialogue, content and practices

in the region »
Tunis, October 24th -25th 2017

The Regional Seminar chaired by the Director of
SOLID project Mr Mustapha Tlili brought together
the social partners of the 3 target countries
Tunisia, Morocco and Jordan namely the Employers’
organizations represented by I'Union Tunisienne de
IIndustrie de Commerce et de ['Artisanat (UTICA -
Tunisia), la Confédération Générale des Entreprises
de Maroc (CGEM - Morocco) and the Jordan
Chamber of Industry (JCl - Jordan) on one hand, and
the Trade Union Organizations represented by Union
Générale Tunisienne de Travail (UGTT - Tunisia),
Union Marocaine du Travail (UMT - Morocco) and the
General Federation of Jordan Trade Unions (GFJTU -
Jordan) from another hand as well as the Economic
Social and Environmental Council ESEC - Morocco.

The ultimate goal of this event, jointly organized by

BUSINESSMED and The ATUC, is the restitution of
the main recommendations from employers’' and
Trade Unions' perspective on the Diagnosis report of
social partners' perceptions towards social dialogue
drafted by the project's experts. In this respect,
the participants agreed on the need to enrich the
diagnosis report by the diversification of the sources
of information, an in deph analysis of the legislative
framework and the inclusion of the national
specificities and the transition to the regional aspect
of social dialogue.

uuuuuuuuuuu

Besides the review of the diagnosis report, the
experts initiated a debate on common issues

between the regional social partners to be developed
during SOLID upcoming meetings leading to action
plans component of the project's charter. Certain
policy papers are basically inspired from sustainable
development agenda 2030 namely: exclusion, climate
change, poverty, vocational training, etc.
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ACTIVITES BUSINESSMED 2017

Séminaire Régional “Diagnostic des attitudes et positions des
partenaires sociaux a I'égard su dialogue social, contenu et

pratiques dans la region”
Tunis, 24 - 25 Octobre 2017

Le séminaire régional présidé par le Directeur du
projet SOLID M. Mustapha Tlili a réuni les partenaires
sociaux des 3 pays cibles la Tunisie, le Maroc et la
Jordanie a savoir les organisations demployeurs
représentées par I'Union Tunisienne de lIndustrie
de Commerce et de l'Artisanat (UTICA - Tunisie), la
Confédération Générale des Entreprises du Maroc
(CGEM - Maroc) and the Jordan Chamber of Industry
(CI - Jordanie) d'une part, et les organisations
syndicales représentées par I'Union Générale
Tunisienne de Travail (UGTT - Tunisie), I'Union
Marocaine du Travail (UMT - Maroc) et General
Federation of Jordan Trade Unions (GFJTU - Jordanie)
d'une autre part, ainsi que le Conseil Economique,
Social et Environnemental (CESE - Maroc).

L'objectif  ultime de lévénement, organisé
conjointement par BUSINESSMED et IATUC, est Ia
restitution des recommandations d'un point de vue
Employeurs et Syndicats a I'égard du rapport de
Diagnostic des perceptions des partenaires sociaux
a I'égard du dialogue social élaboré par les experts
du projet. Dans cette perspective, les participants se
sont convenus de la nécessité de la diversification des
sources d'information, une analyse plus approfondie
du cadre réglementaire et la prise en compte des
spécificités nationals ainsi que la transition au volet
régional du dialogue social.

Outre la revue du rapport de diagnostic, les experts
ont initié un débat autour des problématiques
communes entre les partenaires sociaux régionaux
traitées dans le cadre des reunions du projet
SOLID, a traduire en plans dactions composants
de la charte du projet. Il est a noter que certains
papiers thématiques sont inspirés de I'Agenda du
Développement Durable a I'horizon 2030 a savoir:
la discrimination, le changement climatique, la

pauvreté, la formation professionnelle, etc.
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BUSINESSMED ACTIVITIES 2017

PARTICIPATION OF BUSINESSMED IN

THE GLOBAL DEAL FORUM

Panel on « How can social dialogue enhance
inclusive economic growth and sustainable development»

Tunis — 31 October 2017

BUSINESSMED, represented by its Secretary General,
Mrs. Jihen BOUTIBA MRAD, has participated in the
Global Deal Forum, which was held in Tunis, on
October 31st 2017.

This forum was co-organized by the Swedish
Embassy in Tunis and the Swedish-Tunisian Chamber
of Commerce, in the framework of the Global Deal,
which is a multi-stakeholder partnership with the
objective of jointly addressing challenges in the global
labour market and enabling all people to benefit
from globalisation. It aims to stimulate governments,
enterprises, trade unions and other organisations to
make concrete commitments, in order to promote
social dialogue. Among the participants, were Mr.
Mohammed Trabelsi, the Tunisian Minister for
Social Affairs, BUSINESSMED, Mr.  Noureddine
Taboubi, Secretary General of the Tunisian General
Labour Union UGTT, Mr. Sami Silini, representative
of the employer organization, the Tunisian Union
of Industry, Trade and Handicrafts UTICA, and Mr.
Mustapha TIili, representative of the Arab Trade
Union Confederation ATUC. On the Swedish part
of the panel, EU and Trade Minister Mrs. Ann Linde
was accompanied by Mr. Karl-Petter Thorwaldsson,
chairman of the Swedish Trade Union Confederation
and Mr. Goéran Trogen, former CEO of Almega
employer organisation.

Remembering that in Tunisia, all main social partners
are associated partners to the Global Deal, and have
been part of the initiative since its start, namely the
Tunisian General Labour Union UGTT, the Tunisian
Employer Organisation (UTICA) and the Tunisian
government. By becoming part of this initiative,
Tunisia has demonstrated its willingness to make real
engagements in order to ensure the success of the
Social dialogue, which has been primordial for the
democratic process. In 2015, the National Dialogue
Quartet, in which both UTICA and UGTT are partners,
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was awarded the Nobel Peace Prize “for its decisive
contribution to the building of a pluralistic democracy
in Tunisia in the wake of the Jasmine Revolution of
2011".

The forum, via a Panel on « How can social dialogue
enhance inclusive economic growth and sustainable
development», had several objectives: Discussing
both the Tunisian and the Swedish experience in
depth, as well as talking on the way forward for the
Global Deal in Tunisia.

During this forum, BUSINESSMED took part in the
discussions concerning the ongoing exchange of
experience, as well as the important role of the civil
society and social actors in the country’'s democratic
process and the establishment of good conditions
for economic inclusive growth.



ACTIVITES BUSINESSMED 2017

PARTICIPATION DE BUSINESSMED

DANS LE GLOBAL DEAL FORUM

Panel sur le theme « Comment le dialogue social peut-il contribuer
a la croissance économique inclusive et au développement durable

Tunis — 31 Octobre 2017

BUSINESSMED, représentée par sa Secrétaire
Générale, Mme. Jihen Boutiba Mrad, a participé au
Global Deal Forum, qui a eu lieu a Tunis, le 31 octobre
2017.

Ce forum a été co-organisé par 'Ambassade de
Suede et la Chambre de Commerce Tuniso-Suédoise,
dans le cadre du Global Deal, partenariat multipartite
qui vise a relever ensemble les défis auxquels le
marché mondial de l'emploi est confronté et de
permettre a tous de bénéficier de la mondialisation.
Il vise a inciter les gouvernements, les entreprises,
les syndicats et autres organisations a prendre des
engagements concrets afin de favoriser le dialogue
social. Parmi les participants, étaient Mr Mohammed
Trabelsi, le Ministre des Affaires Sociales, Mr.
Noureddine Taboubi, le Secrétaire Général de
'Union Générale Tunisienne du Travail (UGTT), Mr.
Sami Silini, représentant de I'Union Tunisienne de
Industrie, du Commerce et de I'Artisanat (UTICA),
ainsi que Mr. Mustapha TIili représentant de
'Arab Trade Union Confederation (ATUC). Du coté
Suédois étaient présents, Mme. Ann Linde, Ministre
Suédoise du Commerce et des Affaires Européennes,
accompagnée par Mr. Karl-Petter Thorwaldsson,
Président de la Confédération Syndicale de Suede
et Mr. Goran Trogen, ancien directeur général de
I'organisation patronale Almega.

EnTunisie, les principaux partenaires sociaux sont des
partenaires associés du Global Deal, et ont fait partie
de l'initiative depuis son commencement, notamment
'UGTT et 'UTICA, ainsi que le Gouvernement Tunisien.
En devenant partenaire de cette initiative, la Tunisie
démontre sa volonté a prendre des engagements
réels pour la réussite du dialogue social, qui a été
primordial pour le processus démocratique. En
2015, le Quartet du Dialogue National Tunisien, dont
'UTICA et 'UGTT sont partenaires, s'est vu discerner

le prix Nobel de la Paix, pour « sa contribution décisive
dans la construction d'une démocratie pluraliste en
Tunisie apres la révolution de Jasmin de 2011 ».

Le forum, qui s'est déroulé sous la forme d'un panel
et qui a traité du theme « Comment le dialogue
social peut-il contribuer a la croissance économique

inclusive et au développement durable», avait
plusieurs  objectifs:  Discuter en profondeur
I'expérience Tunisienne et Suédoise, et la marche a
suivre concernant le Global Deal en Tunisie.

Durant ce forum, BUSINESSMED a pris part dans les
discussions concernant I'échange des expériences,
ainsi que le réle important de la société civile et les
acteurs sociaux dans le processus démocratique du
pays, et la mise en place de conditions favorables a la
croissance économique inclusive.
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BUSINESSMED ACTIVITIES 2017

PARTICIPATION OF BUSINESSMED

IN THE FORUM ON THE TUNISIA -

EU PRIVILEGED PARTNERSHIP

Panel-conference on « The Privileged Partnership EU-Tunisia
to Promote Investment, Growth and Employment »

Tunisia - 31 October 2017

BUSINESSMED, represented by its Secretary General,
Mrs. Jihen BOUTIBA MRAD, has participated in the
Panel-conference on « The Privileged Partnership
EU-Tunisia to Promote Investment, Growth and
Employment », which was held in Tunisia, on the 31st
of October 2017.

This event was organized by the UTICA, in the
framework of the Forum on the Tunisia-EU Privileged
Partnership. Among the participants were Mr. Youssef
Chahed, the Tunisian Head of Government, Mr.
Antonio Tajani, President of the European Parliament,
as well as several Ministers and Secretaries of State,
representatives of diplomatic missions, businessmen
and media experts.

Several subjects were brought up, notably a
review of current EU-Tunisia relations regarding
investments, the opportunities and advantages of
the Tunisian location as an investment hub as well as
the measures to be taken into consideration to give
a new impetus to European investments in Tunisia.
The conference was also an opportunity to discuss
the Deep and Comprehensive Free Trade

BUSINESSMED

Activity Report 2017
Rapport d'activités 2017

= UTICA 3

Le partenariat privilégié Tunisie-UE

au service de I'investissement, de la croissance et de I'emploi

Agreement (DCFTA), currently being negotiated and
the prospects for the evolution of the historical and
structural relations between Tunisia and the EU with
which the country has been linked since 1994 by an
association agreement establishing a free trade area.
During this meeting, BUSINESSMED took part in
discussing EU policies to promote rights-based
development and a multi-stakeholder approach in
enhancing networking at regional level.



ACTIVITES BUSINESSMED 2017

PARTICIPATION DE BUSINESSMED

DANS LE FORUM DE PARTENARIAT PRIVILEGIE TUNISIE-UE
Conférence-débat sur le théme « Le partenariat privilégié Tunisie-UE
au service de l'investissement, de la croissance et de 'emploi »

Tunisie — 31 Octobre 2017

BUSINESSMED, représentée par sa Secrétaire
Générale, Mme. Jihen Boutiba Mrad, a participé au
Forum de Partenariat Privilégié Tunisie-UE au service
de l'Investissement, de la Croissance et de I'Emploi,
qui a eu lieu en Tunisie, le 31 Octobre 2017.

Cet événement a été organisé par I'UTICA, dans le
cadre du forum de partenariat privilégié Tunisie-
EU. Parmi les présents, étaient M. Youssef Chahed,
Chef du Gouvernement Tunisien, M. Antonio Tajani,
Président du Parlement Européen, ainsi que de
nombreux Ministres et Secrétaires dEtat, des
représentants des missions diplomatiques, des
hommes d'affaires et représentants des médias.
Plusieurs sujets ont été évoqués, dont notamment
I'état des lieux des relations UE-Tunisie en matiere
d'investissement, les divers opportunités et avantages
du site tunisien comme destination d'investissement
ainsi que les mesures a prendre en considération
pour relancer les investissements européens en
Tunisie. La conférence a été également une occasion
pour débattre de 'Accord de libre-échange complet
et approfondi (ALECA), en cours de négociation et les
perspectives d'évolution des rapports historiques et
structurels entre la Tunisie et 'UE, avec laquelle le
pays est li¢, depuis 1994, par un accord d'association
portant création d'une zone de libre-échange.

= UTICA 3

Le partenariat privilégié Tunisie-UE

au service de I'investissement, de la croissance et de I'emploi

Mard 10ctnhre 2017 =

Au cours de cette réunion, BUSINESSMED a pris
part dans les discussions des politiques de I'UE
pour lintégration régionale afin de promouvoir un
développement basé sur les droits humains et une
approche multipartite pour renforcer le networking
au niveau régional et mieux connecter I'Europe et la
Tunisie.
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BUSINESSMED ACTIVITIES 2017

PARTICIPATION OF BUSINESSMED IN
THE TUNISIA INVESTMENT FORUM
Panels on investment climate and business opportunities in

Tunisia
Tunis — 9-10 November 2017

BUSINESSMED took part in the Panels on investment
climate and business opportunities in Tunisia in
the framework of the Tunisian Investment Forum,
which were held in Tunis, on the 9th and the 10th of
November 2017.

This event was organized by the Foreign Investment
Promotion Agency FIPA Tunisia, in partnership with
local and international partners and brought together
CEOs, Managing Directors, experts and high-level
policy-makers, representatives of international
organizations to discuss the investment climate and
explore business opportunities prevailing in Tunisia.
The meeting offered an ideal platform for decision-
makers to learn about recent developments and
seize the myriad of business opportunities available
in different sectors. Among the participants were Mr.
Youssef Chahed, head of Tunisian Government, Mr.
Imad Hammami, Minister of Industry and SMEs, Mr.
Ziad Ladhari, Minister of Development, Investment
and International Cooperation, Mr. Anouar Maarouf,
Minister of Communication Technologies and Digital
Economy, BUSINESSMED, Tunisia-Africa Business
Council TABC, the OECD, the World Bank, the OMC,
the European Investment Bank (EIB), the BERD, the
Economic Commission for Africa, The Mediterranean
world  Economic  Foresight Institute IPEMED,
the African Development Bank Group, CONECT
International as well as several representatives of
international groups, and foreign and local investors.

During the two-day forum, the results of the
international Conference TUNISIA 2020 were
examined, as well as the new Investment Code in
Tunisia. The panels gathered experts, potential
investors and policy-makers to present sectoral
opportunities in the country, discuss the investment
climate, and debate on the investment policies and
opportunities of the country in the African continent
and the European Union Countries, that can lead
to an inclusive economic growth and regional
development. Several foreign and local investors
and CEOs also gave testimonials, offering insight
on the investment climate, and the strengths and
opportunities it presents.

During this forum, BUSINESSMED took part in the
talks around the future of the TUNISIA 2020 initiative,
discussing the policies of the investment climate, to
promote inclusive economic growth, and enhance
networking at regional level.
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ACTIVITES BUSINESSMED 2017

PARTICIPATION DE BUSINESSMED AU

TUNISIA INVESTMENT FORUM

Panels sur le climat d'investissement et les opportunités

d’affaires en Tunisie
Tunis - 9-10 Novembre 2017

BUSINESSMED a participé aux Panels sur le climat
dinvestissement et les opportunités daffaires en
Tunisie, qui a eu lieu a Tunis, le 9 et 10 Novembre
2017.

Cet événement a été organisé par I'Agence de
Promotion de I'lnvestissement Extérieur FIPA Tunisia,
en partenariat avec des partenaires locaux et
internationaux, et a réuni plusieurs CEOs, Managing
Directors, experts, et des décideurs politiques
de haut niveau, représentants des organisations
internationales  afin de discuter du climat
d'investissementetexplorerlesopportunitésd'affaires
en Tunisie. Cette réunion a constitué la plateforme
idéale pour les décideurs pour apprendre plus sur
les développements récents et saisir les opportunités
d'affaires qui se présentent dans différents secteurs.
Parmi les participants étaient, Mr. Youssef Chahed,
chefdu Gouvernement Tunisien, Mr. Imad Hammami,
Ministre de 'lndustrie et des PMEs, Mr. Ziad Ladhari,
Ministre du développement, de I'lnvestissement et de
la Coopération Internationale, Mr. Anouar Maarouf,
Ministre des Technologies de la Communication et
de I'Economie Numérique, Tunisia-Africa Business
Council TABC, 'OCDE, la Banque Mondiale, 'OMC,
la Banque Européenne dinvestissement (BEI), Ia
BERD, la Commission Economique pour I'Afrique,
IInstitut de Perspectives Economiques du Monde
Méditerranéen (IPEMED), le Groupe de la Banque
Africaine de Développement, CONECT International
ainsi que plusieurs représentants de groupes
internationaux et d'investisseurs étrangers et locaux.

Durant les deux jours du Forum, les résultats de la
Conférence internationale TUNISIA 2020 ont été
examinés, ainsi que le cadre du nouveau Code de
linvestissement en Tunisie. Les panels ont réuni des
experts, des investisseurs potentiels et des décideurs
politiquespour présenterlesopportunitéssectorielles
dans le pays, discuter du climat dinvestissement,
et débattre sur les politiques dinvestissement et
les opportunités du pays dans le continent African
et dans les pays de I'Union Européenne, qui peut
conduire a une croissance économique inclusive et
au développement régional. Plusieurs investisseurs
étrangers et locaux, et des CEOs ont également
offert leur témoignages, donnant ainsi une idée sur
le climat d'investissement, des opportunités et des
forces que ce dernier offre.

Durant ce forum, BUSINESSMED a pris part dans
les discussions autour du futur de [linitiative
TUNISIA 2020, dans [lélaboration de politiques
dinvestissement, visant a la promotion d'une
croissance économique inclusive et au renforcement
du networking au niveau régional.

BUSINESSMED

73

Activity Report 2017
Rapport d'activités 2017









FOCUS

BUSINESSEUROPE
) — e
“TRADE UNiON * o

. BUSINESSMED *
v ARAB TRADE UNION CONFEDERATION Union of Mediterranean Gonfederations of Emterprises
Union Madilerangenns des Confédérations o Enirepriaes

The Euro-Mediterranean Social Partners

DECLARATION ON SOCIAL DIALOGUE

Third Union for the Mediterranean Employment and Labour Ministerial Conference of
26 and 27 September in Jordan

Jordan, 26 September 2016

The Euro-Mediterranean Social Partners (thereafter, the Social Partners) welcome the 3@
Union for the Mediterranean (UfM) Ministerial Conference on Employment and Labour taking
place in Jordan the 26 and 27 September. They value the exchange which took place between
the Social Partners and Ministers before the Conference.

The Social Partners want to contribute positively to the process of setting up strong,
independent and effective social dialogues in the 43 countries of the Union for the
Mediterranean.

Being two neighbouring regions in the world, the European Union and the Southern
Mediterranean region are inter-connected between themselves and impacted by broader
trends and challenges of global scale.

In this respect, the Social Partners wish to highlight the particular importance of two global
agendas in which they should be involved, namely:

- the COP 21 agreement follow-up, which implies a well-managed transition process and
far-reaching transformations in global production and consumption patterns with major
implications on labour markets;

- the multi-faceted discussions on Global Supply Chains, including the need to fully
exploit their potential in terms of economic growth and employment, while progressing
on the development of due diligence based on international frameworks and reducing
deficits of decent work and labour rights.
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This Declaration focuses on the issue of social dialogue and its importance to address
employment and labour market challenges in the Euro-Mediterranean region.

The Social Partners are convinced that social dialogue has an important role to play to
contribute to balanced policy-making and social policy that lead to social development, by
making labour markets and social protection systems more efficient and adapted to new and
changing economic and social realities.

Account should be taken of the fact that the two regions have been affected more than others
by recent financial, economic and migration crises, and they experienced lately a relatively
slow and fragile economic recovery compared to other world regions.

The Nobel Committee acclaimed example of Tunisia shows that social dialogue can also act
as a stabilising political factor. In other countries, the social partners bring expertise and
legitimacy based on their first-hand knowledge and experience of the world of work

Social dialogue can take many forms such as advice and recommendations as part of
consultations and tripartite arrangements, or such as autonomous bipartite negotiations, e.g.
collective bargaining, resulting in solution-oriented and balanced policies. Social dialogue is
also a worldwide recognised value, enshrined under the International Labour Organisation
(ILO) constitution and European Union (EU) treaty.

There is no blueprint for a well-functioning social dialogue. Social dialogue arrangements
reflect the different histories, and economic and political situations of different countries.
However, some basic conditions are essential to allow that social dialogue is fruitful and
effective. Essential prerequisites for social dialogue to develop are:

I} the presence of a basic legal framework in line with ILO principles which provides for
freedom of association and independence of the social partners;

i) the setting up of an enabling and democratic institutional and legal framework at
national, regional and local level, allowing for proper and timely involvement of social
partners in policy-making on matters which have a direct and/or indirect impact on
employment. An appropriate legal framework can also support the further development
of an autonomous bipartite dialogue between parties at the different levels of the
economy (national, sectoral, regional and at company level);

lif) measures to promote a culture of social dialogue, including the provision of
mechanisms to develop self-regulation, social peace, and prevent and solve conflicts.

Membership and representativeness, as well as mandates and capacity to provide expertise
and services to their members make the strength of social partners’ organisations. However,
where social partners’ structures are weak, national public authorities’ or international support
is necessary to kick-start or step up their capacities. Depending on countries and needs, this
may include financial, legal, analytical, institutional, and/or political support.

The Social Dialogue Forums organised in the context of the UfM should continue and aim to
share information and good practices on the state-of-play of the social dialogues in UfM
countries, and exchange views on present and future priorities.

The most important challenges for social partners, together with govermments and policy-
makers across the Euro-Mediterranean region, are to strengthen economic growth and
competitiveness - as this will be crucial to achieve successful enterprises - decent employment
creation, and social cohesion to reduce poverty, inequalities and discrimination.
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The Social Partners from both regions wish to highlight four areas on which some learning
and/or cooperation between the two regions may have added value:

- Informal work, the challenge is for governments to create enabling frameworks to
integrate the informal sector into the formal economy and support jobs and businesses
in the formal sector. This will boost tax and social securty revenues and allow for fair
competition between enterprises and between workers.

- Youth employment, the challenge is for governments and social partners to tackle
the lack of job opportunities, the lack of certain key competences/ shortage of adequate
skills, and to determine the terms of employment, including labour costs, with the aim
of helping young people to enter and develop in the labour market, while respecting
agreed social and labour rights, and fostering sustainable integration of young people
in employment. Where this is not the case, young people may be confronted with
scarring unemployment spells, or they may well find themselves stuck in a succession
of short-term and/or limited-hours contracts due to a lack of other opportunities.

- Skills development, the challenge is to improve national education and training
systems to ensure a better match between the content of education and training
curricula, the way qualifications are designed, and labour market needs. Together with
improved career advice, this will help increase the employability of graduates, thereby
improving and shortening labour market transitions.

- Migration, the challenge is to manage south-south and south-north influx in a way that
is feasible for both sending and receiving countries, and in line with growth and labour
markets prospects. The refugee crisis has exacerbated the challenge when it comes
to managing an unprecedented humanitarian crisis. Both aspects requires the close
involvement of social pariners to contribute to devise adequate solutions for all.

A number of ongoing initiatives have addressed these issues. Some project activities aiming
to foster social dialogue in some countries in the Southern shore of the Mediterranean have
started recently. In this respect, initiatives led by the UfM, the European Commission or other
relevant actors aiming fo reinforce the capacity of social pariners’ organizations in the
Southern shore of the Mediterranean, are important. In the coming years, Social Partners will
continue exploring the need for further activities to support further progress in social dialogue.
Therefore, they welcome the Ministers’ request to the Commission to consider providing the
necessary resources.

The Social Partners welcome the Ministers’ intent to convene the 4™ UfM Conference on
Employment and Labour in 2019. In the run up to this, they ask the European Commission
and the UfM Co-Presidency and Secretariat to take the necessary steps to hold a Euro-
Mediterranean Social Dialogue Forum in 2017 or in 2018.

~ in association with:
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About us

Employers organisations:
BusinessEurope

BusinessEurope is the leading advocate for growth and competitiveness at European level,
standing up for companies across the continent and campaigning on the issues that most
influence their performance. A recognised social partner, we speak for all-sized enterprises in
34 European countries whose national business federations are our direct members.

Website: www businesseurope._eu
CEEP

Established in 1961, CEEP gathers enterprises and authonties from across Europe, both
public and private, at national, regional and local level, which are public employers or providers
of services of general interest.

Website: www._ceep.eu
UEAPME

L'Union Européenne de I'Artisanat et des Petites et Moyennes Entreprises is the employers’
organisation representing crafts, trades and SMEs from the EU and accession countries at
European level, created in 1981. UEAPME has over 80 member organisations.

Website: www_ueapme_com

BUSINESSMED

The Union of Mediterranean Confederations of Enterprises is an employers’ organisation in
the Mediterranean basin, to the implementation of a strong and coherent economic strategy
which aims to accelerate the integration, economic and social development in the region.

Website: www businessmed-med.com

Trade unions organisations:
ETUC (and the liaison committee Eurocadres/CEC)

The European Trade Union Confederation was founded in 1973 to promote the interests of
working people at European level, and to represent them in the EU institutions. Its membership
now includes 89 national trade union confederations in 39 countries, plus 10 European trade
union federations.

Website: www etuc_org
ATUC

ATUC is a regional organisation of the International Trade Union Confederation (ITUC). It was
founded in 2014, with a mandate to defend fundamental freedoms and trade union rights, to
combat discimination against women and migrants, and to foster the implementation of
international standards in the 16 Arab countries. ATUC is made up of 20 trade union
confederations in 13 countries.
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Union for the Mediterranean

Ministerial Conference on Employment and Labour
{lordan, 27 September 2016)

Declaration

1. The Employment and Labour Ministers of the Union for the Mediterranean (UfM) gathered at
their third Ministerial Conference at the Dead Sea in Jordan on 26 and 27 September 2016.The
Conference was hosted by the Hashemite Kingdom of Jordan and co-chaired by H.E. Ali
AlL-Gherawi, Jordan's Minister for Labour, and H.E. Marianne Thyssen, Commissioner for
Emplayment, Social Affairs, Skills and Labour Mobility, for the European Union, in the presence
of UfM Secretary-General H.E. Fathallah Sijilmassi.

2. The Conference followed on from similar conferences held in Marrakech in 2008 and Brussels in
2010, which had established cooperation on employment and labour as a means of developing a
genuine employment and social dimension within the UfM. At the previous conferences, the
Ministers undertaok to work together and learn from each other on employment, employability,
and decent work,' and to involve all relevant stakeholders in this cooperation, in particular public
authorities and social partners.

3. The Ministers reviewed employment and labour developments in the UfM partner countries,
including the legacy of the economic and financial crisis and the impact of the current and
previous refugee crises over the past decades. The Ministers took note of the Europe 2020
strategy for smart, sustainable and inclusive growth and highlighted the lessons arising from the
policies for growth and jobs developed by the EU and its Member States within the framework of
‘European Semester’ coordination and from the EU's experience in promoting social dialogue.

4, Inview of the urgent need to address better the pressing challenges in the region, in particular in
the southern Mediterranean countries, the Ministers called for all stakeholders to be mobilised
and the best use to be made of policies at all levels. They welcomed the efforts being made in
several countries to design and implement comprehensive employment strategies. They insisted
on the need to ensure coherence between economic, employment and social policies, and
agreed to give fresh impetus to UfM cooperation on employment and labour.

5. At the beginning of the Conference, the Ministers consulted with high-level representatives of
social partner organisations from both shores of the Mediterranean. They underlined the crucial
importance of well-functioning and effective social dialogue, both tripartite and bipartite, to

According to the International Labour Organisation (ILO) definition,'decent work'encompasses four
strategic objectives, with gender equality as a cross-cutting issue: full and productive employment,
guaranteeing rights at work, extending social protection, and promating social dialogue.
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address growth and employment-related challenges more effectively and contribute to
competitiveness, social progress and democracy.

The Ministers welcomed the joint "Declaration on Social Dialogue" of the Social Partners and
highlighted in particular their call for strengthening social dialogue in the region and further
involving social partners in the design and implementation of economic, employment and social
policies.

Building on the preparatory work undertaken ahead of the Conference’by representatives of
ministries and social partners, with the support of the European Commission, the Ministers
focused in particular on the specific employment challenges in the southern Mediterranean
countries.

While acknowledging the diversity of national situations in these countries, the Ministers
highlighted structural challenges such as the low rate of labour participation and the high rate of
structural unemployment; the scale of informal employment and low gquality jobs; the rapid
growth of the population, the high proportion of young people entering the labour market, and
the persisting migration pressure due to the lack of job opportunities and inequalities of
development; the impediments that prevent promising small enterprises from growing and limit
job creation in the formal private sector; the weaknesses of the education and training systems
and of the school-to-work transition; the high exposure of young people and women to
unemployment, precariousness and social discontent; and the persistence of poverty and
inequality.

The Ministers also noted that several countries in the region are confronted with instability or
the effects of instability in their neighbourhood. In particular, the arrival of large numbers of
migrants and refugees puts pressure on local labour markets, reinforces the informal economy
and represents a heavy burden for the host countries.

The Ministers thanked the UfM Secretariat for its contribution to implementing the UfM
framework action plan on employment, coordination among donors and enhancing policy
dialogue by labelling and promoting cooperation projects in the area of youth employability and
inclusive growth, under its Med4Jobsintegrated regional programme.

The Ministers highlighted the need to take action in response to the recent commitments by the
United Nations (UN) and the International Labour Organisation (ILO) to sustainable development
and the promotion of employment and decent work, including the transition from the informal

Preparations for the Conference benefited from the outcome documents of two ad hoc work groups (on
job creation and social dialogue) set up in 2015 by the UfM High Level Working Group on Employment and
Labour and from the first lessons from the “YouMatch' job-matching project for young people,
implemented by GIZ in cooperation with the UfM Secretariat at the request of the German Federal
Ministry for Development (BMZ).
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economy to formal employment.*They welcomed the ILO's2019 Centenary Future of Work
initiative and highlighted their commitment to contributing to this global in-depth discussion on
the future of work. They also welcomed the ILO Conclusions on decent work in global supply
chains® and the efforts made by public authorities, the private sector, social partners and civil
society organisations to promote responsible supply chains. In this respect, European Ministers
recalled the Council Conclusions of 12 May 2016 on the EU and Responsible Global Value Chains.’

The Ministers welcomed the work of the UN and the ILO on addressing the labour market
challenges related to refugees, migrants and workers directly affected by war and protracted
conflicts in the region.

Against this background, and taking account of the lessons drawn from international experience,
the Ministers agreed on policy orientations to be implemented at national level in relation to
employment and social dialogue with a focus on the southern Mediterranean region, and on
concrete steps to foster cooperation within the UfM on employment and labour.

Policy orientations for improving employment and labour

The Ministers recommend that national authorities develop comprehensive strategies for
employment, employability and decent work for all, both women and men, on the basis of the

following overarching principles:

— a holistic, integrated policy approach to labour demand, supply and matching to ensure
coherence and enable the maobilisation of all relevant institutions and partners (public
and private);

— the promotian of a well-functioning and effective social dialogue, both tripartite and
bipartite, involving social partners in the design and implementation of economic,
employment and social policies;

— an emphasis on the objectives of combating poverty and discrimination, and promoting
inclusion and equal opportunities in the respective national labour markets, with specific
attention to promoting gender equality within all employment-related measures and
initiatives;

— the focus on reducing inequalities at all levels, especially income inequalities, which harm
economic growth;

In particular, UN Agenda 2030 for Sustainable Development, the ILO Conclusions on decent work in global
supply chains, and the ILO Recommendation No 204 concerning the transition from the informal to the
farmal economy.

htrp:/fwww.ilo.org/wemsp5/groups/public/—ed_norm/-—

relconf/documents/meetingdocument/wems 489115, pdf
http://www.consilium.europa.eu/en/press/press-releases/2016/05/12-conclusions-on-responsible-global-
value-chains
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address growth and employment-related challenges more effectively and contribute to
competitiveness, social progress and democracy.

The Ministers welcomed the joint "Declaration on Social Dialogue" of the Social Partners and
highlighted in particular their call for strengthening social dialogue in the region and further
involving social partners in the design and implementation of economic, employment and social
policies.

Building on the preparatory work undertaken ahead of the Conference’by representatives of
ministries and social partners, with the support of the European Commission, the Ministers
focused in particular on the specific employment challenges in the southern Mediterranean
countries.

While acknowledging the diversity of national situations in these countries, the Ministers
highlighted structural challenges such as the low rate of labour participation and the high rate of
structural unemployment; the scale of informal employment and low quality jobs; the rapid
growth of the population, the high proportion of young people entering the labour market, and
the persisting migration pressure due to the lack of job opportunities and inequalities of
development; the impediments that prevent promising small enterprises from growing and limit
job creation in the formal private sector; the weaknesses of the education and training systems
and of the school-to-work transition; the high exposure of young people and women to
unemployment, precariousness and social discontent; and the persistence of poverty and
inequality.

The Ministers also noted that several countries in the region are confronted with instability or
the effects of instability in their neighbourhood. In particular, the arrival of large numbers of
migrants and refugees puts pressure on local labour markets, reinforces the informal economy
and represents a heavy burden for the host countries.

The Ministers thanked the UfM Secretariat for its contribution to implementing the UfM
framework action plan on employment, coordination among donors and enhancing policy
dialogue by labelling and promoting cooperation projects in the area of youth employability and
inclusive growth, under its Med4Jobsintegrated regional programme.

The Ministers highlighted the need to take action in response to the recent commitments by the
United Nations (UN) and the International Labour Organisation (ILO) to sustainable development
and the promotion of employment and decent work, including the transition from the infarmal

Preparations for the Conference benefited from the outcome documents of two ad hoc work groups (on
job creation and social dialogue) set up in 2015 by the UfM High Level Working Group on Employment and
Labour and from the first lessons from the “YouMatch' job-matching project for young people,
implemented by GIZ in cooperation with the UfM Secretariat at the request of the German Federal
Ministrv for Develooment [BMZ).
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(i) An emphasis should also be put on supply-side measures. These have to be developed

consistently with the demand-side policies, with a particular focus on young people and

women.

improving employability, with due attention to gender equality, through reform of and
investment in education, higher education and training systems, including vocational
education and training (VET),with an emphasis on promoting access and quality for all,
preparing for labour market needs and improving the school-to-work transition;
identifying current and future labour market needs to design appropriate strategies for
developing skills, including entrepreneurial, green and digital skills;

Involving social partners in the design and implementation of skills strategies, and
encouraging both the public sector and private companies to contribute to improving
employability by actively participating in the development of training programmes and in
VET governance.

(iii) Labour market reforms, activation and employment services are key to a better matching

of labour supply and demand.

adapting labour law and labour market policies to provide companies and workers with
greater flexibility and help those outside the labour market find a job, while also
providing workers with decent working conditions and appropriate employment security;
preventing the diversification of forms of employment (and work contracts) from
resulting in labour market segmentation;

developing active labour market policies, with a view to facilitating faster access or
return to employment, self-employment and enterprise creation, through appropriate
(re-)training, career guidance and counselling, placement measures, skills development
and matching, employment incentives, and innovative employment services. Targeting
such measures, as appropriate, to the particular needs of young people, women and the
long-term unemployed;

reinforcing the dialogue and cooperation between public and private employment
services (e.g. regarding career arientation and job preparation); involving in this dialogue
all relevant stakeholders including social partners, youth organisations and education
and training providers; and

expanding the capacities of local and regional actors to identify skill supply and demand
at local level and design appropriate action for the better matching and use of skills in

the local economic development context.

16. The Ministers recommend that national authorities actively support the transition from the
informal economy to formal employment. While recognising the complexity and heterogeneity of
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the informal economy and of undeclared work, they stress their negative conseguences as
regards fair competition between companies and foregone fiscal revenues for the state and
social security institutions, and as regards working conditions in particular for young people and
women. The Ministers recall the ILO's efforts in this area and welcome the initiatives already
undertaken within UfM countries, including those in which the challenge has grown dramatically
due to the arrival of refugees.

The Ministers support ILO Recommendation No 204 which encourages ILO member states to
draw up an action plan for the transition from informality to formality. European Ministers
referred to the EU's 'Platform for Undeclared Work' cooperation initiative. In UfM countries with
a more prevalent informal economy, relevant measures include enterprise development policies
and the review of labour and tax laws, wage practices, working conditions and social security
schemes, with a view to promoting decent work. Building on the experience of some countries,
the Ministers call for efforts to improve means of measuring informality and include the
production and collection of data on the informal economy in national systems of labour market
information.

Policy orientations for promoting social dialogue

The Ministers acknowledge that social dialogue is key to democracy, good governance and to
developing strategies that combine competitiveness and social progress. There is no blue print
for social dialogue, as social dialogue arrangements and processes reflect countries' histories and
the development of their respective political, economic and social structures.

The Ministers acknowledge that a well-functioning and effective social dialogue, both tripartite
and bipartite, requires general framework conditions, as follows: first, an appropriate legal
framework in line with ILO principles;® second, sufficiently strong, representative and
independent social partner organisations; third, a culture of social dialogue as a results-oriented
win-win process; and fourth, institutional settings and procedures allowing for its functioning. To
ensure that the full potential of social dialogue is realised. Ministers encourage all national
authorities and all social partner organisations to take the requisite action to create such
conditions.

In view of the weakness of bipartite social dialogue in a number of southern Mediterranean
countries, the Ministers encourage initiatives aimed at addressing it, where necessary, in
particular by strengthening the capacity of social partner organisations and social dialogue
bodies, and the culture of social dialogue, and developing sound social dialogue practices at
company and sectoral level.

BUSINESSMED
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The Ministers also acknowledge the positive contribution that social partners can make to
improve the content of economic, employment and social policies, including through national
dialogue on employment promotion, decent work for all, labour market reforms and the
transition from the informal economy to formal employment.

Steps to foster UfM cooperation on employment and labour

The Ministers confirm their commitment to working together and learning from each other, in
the UfM framework, on matters regarding employment, employability and decent work. They
confirm that the UfM High-Level Working Group on Employment and Labour is tasked with
coordinating this cooperation.

The Ministers value the quality of the work undertaken by ad hoc groups of officials and social
partners to prepare the Conference, under the authority of the High-Level Working Group. They
recognise that mobilising small working groups on specific topics, on a voluntary basis, has
proven to be a successful way of developing the cooperation, and that such initiatives can be
expanded to all interested UfM partner countries.

The Ministers invite the UfM partner countries to enhance networking and peer-to-peer learning
between countries on key topics relating to employment and labour. Networks of experts and
practitioners from public and private organisations, including social partners and other relevant
stakeholders, can stimulate knowledge-sharing and peer-learning, for example on public and
private employment services.

The Ministers take note of the Initiative on youth employment through vocational training in the
Maghreb countries, initiated by the Luxembourg Presidency of the Council of the European
Union in 2015, and look forward to its possible contribution to the UfM objectives on
employment and labour.

The Ministers welcome the EU's financial support for the regional ‘Pilot project for the Promotion
of Social Dialogue in the Southern Mediterranean Neighbourhood'(implemented in Tunisia,
Morocco and Jordan as priority countries but also including regional activities involving all
countries of the Neighbourhood South region). They welcome the social partners' intention to
hold an UfM Social Dialogue Forum in 2017/2018 and to discuss on that occasion the mid-term
achievements of this social dialogue capacity-building project and its possible expansion to other
UfM partner countries. They ask the omission to consider providing the necessary funds for this
expansion in its financial planning decisions.

The Ministers invite the EU to continue its financial support for countries that host growing
numbers of economic migrants to help them ensure the smooth functioning of their domestic
labour markets, while providing the migrants with appropriate protection.
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The Ministers take note of the European Union's efforts to help remove the obstacles to the
Palestinian economic and social development and to promote employment oppertunities in the
region.

The Ministers call for employment and decent work objectives to be mainstreamed in all relevant
UfM policies and cooperation initiatives, in particular in areas such as the blue economy, the
digital economy, education, energy, environment and climate change, gender equality, industrial
cooperation and research and innovation. They also invite those responsible for relevant UfM
ministerial conferences and cooperation processes to consider employment and decent work
objectives and impacts within their respective initiatives with a view to promoting appropriate
synergies with UfM cooperation on employment and labour.

The Ministers call on the UfM Secretariat to continue its active contribution to improving the
employment situation in the region to promote projects further in line with employment,
employability and decent work priorities and to enhance, in cooperation with relevant actors,
visibility, ownership and access to finance. Given the need to identify and address gaps in
regional labour market programmes, the Ministers ask the Secretariat to set up and update a
database of bilateral and regional cooperation projects on employment and labour taking into
account information available in other existing databases. To this end, the Ministers agree to
keep the Secretariat informed regularly of such projects on employment and labour.

The Ministers thank the European Training Foundation (ETF) for its policy analysis and support
for the modernisation of VET systems and human capital development policies in the region, and
invite ETF to continue its engagement.

The Ministers express their gratitude to the Government of Jordan for hosting the third
Ministerial Conference on Employment and Labour and agree to convene the fourth Ministerial
Conference in 2019.
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Draft conclusions of the Social

Dialogue Forum of the Union for the Mediterranean (UfM)

Brussels, 11 October 2017

1. Social partners (employer and trade union
representatives) of the Union for the Mediterranean
(UfM) met bilaterally on 10 and 11 October, as part
of the 3rd Social Dialogue Forum of the Union for the
Mediterranean.

2. The purpose of the meeting was in particular
to review the implementation of the “Declaration
on Social Dialogue” adopted in September 2016 by
BusinessMed, BusinessEurope, the Arab Trade Union
Confederation (ATUC) and the European Trade Union
Confederation (ETUC) during the 3rd Employment
and Labour Ministerial Conference, which was held
in Jordan (Dead Sea, 26-27 September 2016).

3. More specifically, the social partners of
both sides of the Mediterranean - convinced of
the added value of an independent and effective
bilateral and trilateral social dialogue for democracy,
competitiveness and social development - first
examined the recent developments of the social
dialogue in Europe and in the countries of the South,
on the basis of an introductory report by the ILO. The
report shows that significant structural challenges
remain in the North, and that for certain countries
in the South experiencing violations of their right to
the freedom of association, there is an even greater
problem.

4. The social partners then discussed a range
of good practices in the four areas covered by their
Declaration: informal work, youth employment, skills
development, and migration. They also examined the
way in which the social partners are involved in the
definition and the implementation of two other key
subjects: COP21 follow-up and decent work in global
value chains.

the

5. In  concluding their work, Euro-

Mediterranean participants in particular:

- called on Ministers to fulfil their commitment in
their “Declaration of the Employment and Labour
Ministerial Conference”, “to boost the capacity of
social partners’ organisations and of social dialogue
organisations, as well as the culture of social dialogue,
by developing sound dialogue practices both in
companies and in sectors”. The social partners
therefore call on national authorities to deliver on

this commitment;

- stressed, while recognising the different national
circumstances, the need to consider how to translate
both the Ministerial Declaration and the Declaration
on Social Dialogue into practical measures, so as

to respond to the realities and to created added
value for the social partners not only in the “Euro-
Mediterranean” region, but also at the national level
in the member countries of the UfM;

- welcomed the presentation made by the ATUC and
BusinessMed on the progress of the “Pilot project
for the Promotion of Social Dialogue in the Southern
Mediterranean Neighbourhood” (known as “Solid”),
which primarily covers Jordan, Morocco and Tunisia.
The social partners support the principle of a “Solid
II” project intended to strengthen the capacities of
social dialogue actors and to expand the project
to other countries in the South, in particular with a
view to improved awareness raising of good national
practices based on the information provided by the
national social partners. For this reason they are
calling on the Commission to explore the possibility
of allocating the funds required for this, while taking
into account the lessons learnt from the current Solid
project.

6. The participants also agreed to further
examine - in accordance with the internal procedures
specific to each organisation - several areas for follow-
up mentioned during their work (such as: looking
more deeply at the issue of migration, considering
“the future of work”, establishing a “point of contact”,
preparing for the fourth UfM Social Dialogue Forum,
etc.). A more specific list will be drawn up following
the internal consultations.

7. Finally, the social partners thank the
European Commission for having organised the
3rd Social Dialogue Forum of the UfM. Having
been informed of the difficulties that visa issuance
procedures can cause for certain participants from
the South travelling to the countries of the EU, and
to facilitate greater attendance on their part at the
meetings of the UfM, the employer and trade union
representatives suggest adapting the application
of the principle of rotation between meetings
organised in European countries and southern
Mediterranean countries on a case-by-case basis, by
trying to prioritise, as far as possible, the holding of
major fora/certain meetings in the countries of the
South, and by taking into account the meaningful
participation of the social partners from the North.
Should meaningful attendance by Northern social
partners not be expected, favouring meetings in the
countries of the southern Mediterranean could be
prioritised to allow for increased participation by the

representatives of the South.
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Projet de conclusions du Forum du
Dialogue Social de I'Union pour la Méditerranée (UpM)

Bruxelles, le 11 octobre 2017

1. Des partenaires sociaux (représentants des
employeurs et des syndicats) de I'Union pour la
Méditerranée (UpM) se sont réunis en format bi-
partite a Bruxelles, les 10-11 octobre, dans le cadre
du 3eme Forum du Dialogue Social de 'Union pour la
Méditerranée.

2. La rencontre visait notamment a faire le point
sur la mise en ceuvre de la « Déclaration sur le
Dialogue Social » adoptée en septembre 2016 par
BusinessMed, BusinessEurope, la Confédération
Arabe des Syndicats (CAS) et la Confédération
Européenne des Syndicats (CES) a I'occasion de la
3eme Conférence Ministérielle sur I'Emploi et le
Travail qui s'est tenue en Jordanie (Mer Morte, 26-27
septembre 2016).

3. Plus concretement, les partenaires sociaux des
deux rives de la Méditerranée - convaincus de la
valeur ajoutée d'un dialogue social bi- et tripartite
indépendant et effectif pour la démocratie, la
compétitivité et le développement social - se sont
d'abord penchés sur les évolutions récentes du
dialogue social en Europe et dans les pays du sud,
a la lumiere d'un rapport introductif de I'OIT. Il en
ressort que des défis importants d'ordre structurel
demeurent au Nord et plus encore dans un certain
nombre de pays du Sud qui connaissent des atteintes
a la liberté d'association.

4. Les partenaires sociaux ont ensuite échangé sur
une série de bonnes pratiques dans les 4 domaines
couverts par leur Déclaration : le travail informel
; l'emploi des jeunes ; le développement des
compétences ; ainsi que la migration. Ils ont encore
examiné la maniere dont les partenaires sociaux
sont impliqués dans la définition et la mise en ceuvre
de deux autres sujets clés : le suivi de la COP-21 et le
travail décent dans les chaines de valeur mondiales («
global supply chains »).

5. En conclusion de leurs travaux, les participants
euroméditerranéens ont notamment:

- appelé les Ministres a, comme ils s'y sont engagés
dans leur « Déclaration de la Conférence ministérielle
sur l'emploi et le travail de 'UpM », « renforcer
en particulier la capacité des organisations des
partenaires sociaux et des organismes de dialogue
social, ainsi que la culture du dialogue social, en
développant des pratiques saines de dialogue aussi
au niveau des entreprises et des secteurs ». Les
partenaires sociaux appellent donc les autorités
nationales a concrétiser cet engagement ;

- insisté, tout en reconnaissant la diversité des
situations nationales, sur la nécessité de considérer
comment traduire tant la Déclaration Ministérielle
que la Déclaration sur le Dialogue social en actions
concretes, de maniere a répondre aux réalités
et d'apporter une valeur ajoutée aux partenaires
sociaux non seulement au niveau de la région «
euro-méditerranéenne », mais également au niveau
national dans les pays membres de 'UpM ;

- accueilli favorablement la présentation faite par
la CAS et BusinessMed de I'état d'avancement du «
Projet pilote pour la promotion du dialogue social
dans le voisinage sud de la Méditerranée » (dit « Solid
») qui porte principalement sur la Jordanie, le Maroc
et la Tunisie. Les partenaires sociaux soutiennent le
principe d'un projet « Solid Il » visant a renforcer les
capacités des acteurs du dialogue social et a élargir
le projet a dautres pays du Sud, notamment en
vue de mieux faire connaitre les bonnes pratiques
nationales sur base des informations fournies par les
partenaires sociaux nationaux. lls appellent donc la
Commission a examiner la possibilité de consacrer
les fonds nécessaires a cet effet, tout en tenant
compte des lecons tirées du présent projet Solid.

6. Les participants ont encore convenu d'examiner
plus avant - selon les procédures internes spécifiques
a chaque organisation - plusieurs pistes de suivis
qui ont été évoquées lors des travaux (telles que :
approfondir le sujet de la migration ; examiner «
l'avenir du travail » ; mettre en place un « point de
contact » ; préparer le quatrieme Forum du DS UpM
;). Une liste plus précise sera dressée a lissue des
consultations internes.

7. Enfin, les partenaires sociaux remercient la
Commission européenne d'avoir organisé le 3eme
Forum du Dialogue Social de 'UpM. Alertés par les
difficultés que les procédures de délivrance de visas
peuvent entrainer pour les déplacements de certains
participants du Sud vers les pays de I'UE, et en vue
de faciliter une meilleure présence de leur part
dans les réunions de 'UpM, les représentants des
employeurs et des travailleurs suggerent d'adapter
au cas par cas lapplication du principe de la rotation
entre des réunions organisées dans des pays
européens, et des pays du sud de la Méditerranée, en
essayant de privilégier la tenue des grands forums/
de certaines réunions dans les pays du sud, dans
la mesure du possible, et en tenant compte de la
participation significative des partenaires sociaux du
Nord. Privilégier des réunions dans les pays du Sud
de la Méditerranée pourrait étre envisagé afin de
permettre une participationaccrue des représentants
du Sud, si une présence significative des partenaires
sociaux du Nord n'est pas escomptée.
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FOCUS

PROPOSAL FOR A MENA REGIONAL PLATFORM
FOR PUBLIC-PRIVATE DIALOGUE

TOWARDS THE MENA-OECD
BUSINESS ADVISORY BOARD
CONCEPT NOTE

.....
.....
........
..................
sese et apent et

---------
............

For more information, please contact: Ms Pilar SANC)

+33.145.2492.

9) from the MENA-OECD Competitiveness Programme.

@» OECD MENA-OECD

Competitiveness Programme

BETTER POLICIES FOR BETTER LIVES
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Activity Report 2017

Introduction

The promotion of private sector development and inclusive growth requires strong partnerships
between government, the businesses community and civil society. Effective and transparent “reform
coalitions” contribute to building capacity, strengtheming the advocacy role of non-governmental
organisations on reform priorities and mforming the agenda of governments to improve the investment
climate and foster innovation, entreprenewrship and competitiveness. Building institutional
frameworks m which the private sector and other stakeholders can participate and effectively
contribute to the decision-making process 1s essenfial to produce better policy outcomes. The effective
and transparent exchange of information with non-governmental stakeholders is an essential
component of a business-friendly environment and contributes to building mutual understanding,
social consensus and maximise impact.

In the Middle East and North Africa (MENA), the level of organisation of business associations
and trade unions varies significantly — just as the level and quality of public-private dialogue
mstances. While some counfries enjoy strong, well-structured platforms for private sector
representation and participation m policy-making. such participatory mecamsms are lacking, weak or
poorly-desinged in others. The private sector across the MENA region remams to a large extent
frapmented and dispersed — with the large informal sector under-represented and trade unions often
lacking cohesive force. The UN Sustamnable Development Goals (SDGs) also acknowledge the
importance of building vibrant and systematic partnerships with the private sector and civil society,
based on common principles, values and objectives, in order to mobilise critical resources to deliver
on the SDG objectives and ensure the successful implementation of the post-2015 development
agenda.

Partners and stakeholders of the MENA-OECD Competitiveness Programme (“the Programme™)
have long pleaded for providing a structured and sustamnable platform for public-private dialogue
covering the variety of policy areas on which the OECD enjoys a well-established corpus of standards
and best practices: mvestment, trade, mnovation, SMEs and entrepreneurship (including women) and
competifiveness policies at large.

The MENA-OECD Competitiveness Programme was launched in 2005 at the request
of Middle East and North African (MENA) governments. Participating economies include
Algenia, Bahrain, Dyibouti, Egypt, Iraq. Jordan, Kuwait, Lebanon, Libya, Maurtama,
Morocco, Oman, Palestinian Authority, Qatar, Saudi Arabia, Tunisia, United Arab
Emirates and Yemen.

The Programme supports reforms to mobilise investment, private sector development and
entrepreneurship as driving forces for growth and employment in the region. To achieve
its objective, the Programme adopts a horizontal approach of policy dialogue and
consensus building, the exchange of experience and good practices, peer learning, and
capacity building for the identification, implementation and monitoring of business
climate reforms.

The Programme includes five regional working groups and networks: 1) Working Group
on Trade and Investment, 11) Working Group on SME Policies and Entrepreneurship, 1ii)
Working Group on Corporate Governance and State-Owned Enterprises, iv) Business
Integrity Network; v) Women’s Economic Empowerment Forum.
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Objective

In order to achieve broad-based consensus on national development strategies, and create shared
ownership of policy reforms aimed at improving the business environment and fostering inclusive
growth, the MENA-OECD Competitiveness Programme will create a platform for public-private
dialogue. The Programme will seek to expand consultative mechanisms both in terms of membership
and substantive input. It will incorporate this platform within 1ts working groups.

Integrating public-private dialogue within the Programme has a double goal:

1) Directly informing the policy dialogue and exchange of best practices conducted within the
existing regional working groups and policy networks ; and

2) Taking stock of the state of private sector representation and models of participation mn
policy-making in MENA countries, and dissemmnating good practices.

In structuring public-private dialogue. the Programme will benefit from the OECD model of
policy dialogue, involving two well-established networks representing the inferests of the business
commumty and social partners: the OECD Business and Industry Advisory Commuttee (BIAC) and
Trade Union Advisory Commuttee (TUAC), each advancing a specific agenda to OECD Commnuttee
members and delegates 1n a constructive, open and regular dialogue.

Proposed activities
Institutionalizing public-private dialogue within the Programme will require the followmg steps:

1. Mapping exercise: A roster of business associations and trade unions will be created on a
country basis to have diverse representation and include orgamsations that bring together
larger and smaller businesses, representing different sectors, from larger. formal and well-
structured enfities to smaller business clubs, including youth and women business
associations.

2. Scoping note (discussion paper): A scoping note will be prepared based on the mapping
exercise. Additional consultations will take place with private sector associations m pilot
countries (e.g. Egypt, Jordan, Morocco and Tunisia), each featuring specific models of private
sector organisation, representation and participation in policy-making The concept paper will:

a) Assess the current status of business associations and representation and dialogue
mechanisms and compare models across the region.

b) Discuss prionty areas affecting private sector development and social inclusion i the
MENA region and advance a structured, coherent reform agenda. in relation to the
Programme’s regional working groups. Of particular relevance are barriers and priority
actions required to enhancmg the investment climate and levelling the playing field for
businesses, fostering entrepreneurshup and 1nnovation, promofing regional
competitiveness, good corporate governance standards and decent work conditions. For
mstance, potential areas for discussions include: increasing FDI spill-over effects to the
local economies (in relation to Working Group 1), promoting SME linkages and clusters
m high-growth sectors (Working Group 2) and applying standards of responsible
business conduct in the MENA private sector (Working Group 3).

c) Identify good practices and successful examples of public-private dialogue from other
regions.
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3. Establishment of a regional platform for PPD: Such a platform would meet (at least)

annually and contribute, building on different modes of consultation and operation, to the
Programme’s regional working groups operating, by:

1) Providing the private sector’s view on the policy areas covered and formulating high-level
advice (m the form of position papers or joint statements) on reform priorities in MENA
countries. such as (but not limited to): investment and trade liberalisation, entrepreneurship,
mnnovation, women’s economic empowerment, responsible business conduct, corporate
governance and business integrity ;

1) Appomnting delegates from the private sector to take an active part in working group
meefings as well as in other technical or high-profile events organised in the context of the
Programme’s activities.

MENA-OECD Working Groups & Networks

Working Group Focus themes

* Trade and investment policies

* Trade and mvestment facilitation
Investment & Trade R

= Participation in GVCs

* Trade and investment agreements

= Improving the business environment for SMEs and entrepreneurs
SME & = Fostenng entrepreneurship and SME growth
Entrepreneurship = Facilitating access to finance

* Promoting more effective and efficient SME policy-making

* Building a knowledge platform on corporate governance
Corporate Governance * Promoting capital market development

= Improving the corporate governance of state-owned enterprises

s  Anti-corruption legislation, law enforcement and legal assistance
Business Integrity = Corporate compliance for cormuption prevention and detection

= Collective action and integrity initiatives

e  Data collection and analysis on women’s economic mtegration
Women’s Economic : £
E S, *  Women aneprenel?:shxp and economic empowerment

*  Women in leadership

Capacity-building to strengthen business associations’ policy advocacy role and improve
mechanisms for public-private collaboration: Private sector organisations need to be well-
organised, structured and equipped to deliver on their policy advovacy role effectively and
make their voices heard in the policy-making process. This entails robust knowledge of the
techmical dimensions of the issues at hand, of collaborative processes at all phases of the
policy cycle, as well as general exposure to global economic debates (G20 and other
economic fora). The Programme will provide capacity-building and training to improve the
sophistication of private sector organisations and help them address existing gaps. The
traimngs will build on good practices from the MENA region and from the OECD, and will
also facilitate networking and linkages between the organisations of different countries.



Proposed organisational structure

The MENA-OECD Business Advisory Board would consist of 20 members responsible for
dnving the overall direction of public-private dialogue within the Programme. Focused networks and
task forces can support the substantive work in the form of position papers and joint statements

To participate in the Board, candidates will need to fulfil the following criteria:

*» To be a recognised business leader from a MENA or an OECD country ;

*  To be a partner, director, vice-president or CEO 1n the company ;

* Demonstrate leadership qualities through active participation and spensorship of key
projects and initiatives ;

The Board will include two co-chairs. In order to ensure a balanced board. the geographic location of
Board members will be taken info account.

Calendar of activities

September 2017

s (Concept note

Al l}:
Board meeting &

Board meeting
Dissemination

Launch
event
Training
workshop

* Exploratory
discussions sTraining

workshop

Partnerships

Strengthening public-private dialogue in the MENA region requires forging solid alliances and
partnerships with regional organisations, academic and research mstitutions active in the area. Key
institutions to be involved include the Center for International Private Enterprise (CIPE). the World
Bank Group, or the League of Arab States.
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Annex 1: Regional working groups and networks

The MENA-OECD Compefitiveness Programme 1s structured along three regional thematic Working
Groups, bringing together government officials and stakeholders on the following policy areas:

e Investment and trade

» SME policy and entrepreneurship

* Corporate governance

1) Investment and Trade

International trade and mmvestment are essential contributors to growth, development and
economic well-being. At the global level, trade volumes grew less than 3% 1n the last three years and
flows of foreign direct investment (FDI) remain 40% below their pre-crisis levels. In the MENA
region, FDI inflows decreased by 50% between 2008 and 2014 though with sigmficant differences
across counfries. Intra-regional trade and investment flows remain weak showing lack of integration
and mterconnectedness. Reforms in the MENA countries are taking place to foster the trade agenda
and mmprove the mmvestment legal and mstitutional frameworks. However, trade and mnvestment, the
twin and complementary engines for reviving the world economy and boosting regional integration,
are sfill lagging behind.

1.1 Trade and investment policies

The mteractions between trade and investment policies in the MENA region should be further
explored with a view to ensure consistency between trade- and investment-related measures and to
seek synergies to foster socio-economic impacts and inclusive productivity growth from a whole-of-
government perspective.

Areas of work:

o Emphasise the need for coherent and harmonised trade and investment policies and
frameworks (legal and institutional) to foster sustainable and inclusive growth using the
OECD’s updated Policy Framework for Investment (PFI).

e Focus on quality investment with impact on jobs and spill over effects on the local economy
and territorial development.

» Target responsible mvestment through promotion of business integrity and responsible
business conduct based on the OECD Guidelines for Multinational Enterprises (to which four
MENA countries adhered). Strengthen the policy advocacy role of the private sector.

1.2 Participation in GVCs

International production, trade and mvestments are increasingly orgamised within global value
chains (GVCs) where the different stages of the production process are located across different
countries. This fragmentation highhights the importance of an ambitious complementary policy agenda
to leverage engagement in GVCs into more inclusive growth and employment.

MENA countries should build sound business environment and productivity strategies to reduce
barriers and costs of mtegrating info GVC. Some of these costs accrue at the border (e.g. 1mport
tarifts, costs related to customs inefficiencies or statutory restrictions on FDI) but many arise m
domestic economies (eg. admunistrative burdens, regulatory constraints on competition, inefficient
infrastructure, skills gaps, poor quality and enforcement of competition law or deficiencies 1n the legal
system 1n general). The Working Group will benefit from policy dialogue and the OECD
comprehensive statistical and analytical work, shedding light on the scale, nature and consequences of
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international production sharing. Notably, it will build on the joint OECD-WTO Trade in Value-
Added (T1VA) imhiative which considers the value added by each country in the production of goods
and services that are consumed worldwide.

Areas of work:

e Foster production and collection of trade and investment statistics based on international
standards (e.g. the OECD Benchmark Definition of FDI).

e DProgressively integrate MENA counfries mnto the Trade in Value-Added (T1VA) mitiative and
map backward and forward linkages to measure value chain activity and design a regional
value chain strategy.

e Develop extensions to stafistical data used for TiIVA to reveal the scale and channels of
enferprise integrafion (in particular the MNEs-SMEs hnkages) and the upstream and
downstream contributions made by FDI, to orient policy options.

1.3 Trade and investment facilitation

To reigmte global trade, there 1s a need to reduce unnecessary costs incurred by traders every
time an import or export crosses a border. OECD estimates that trade costs could be reduced by up to
17.5% 1in some countries once measures m the WTO Trade Facilitation Agreement are fully
implemented. In the same vein, there i1s ample room for easing restrictions on foreign investment,
which 1s pivotal to global value chains.

Areas of work:

e Analyse the OECD Trade Facilitation Indicators for the 13 covered MENA countries and
discuss areas of improvement at the regional level.

e Identify and assess ground-level obstacles and regulatory restrictions to investment (legal and
admimistrative requirements, closed sectors, equity participation, local content, investment
screenmg including for national secunty purposes, exchange control, personnel
restrictions.._). Include more MENA countries into the FDI Regulatory Restrictiveness Index
and showcase the impact of lifting certain restrictions.

e Promote exchange of experiences between MENA and OECD investment promotion agencies
to upgrade MENA IPAs and lift expertise.

1.4 Trade and investment agreements

MENA countries have signed more than 700 bilateral mvestment treaties and nearly 60 trade and
mvestment-related agreements (including the Arab League Agreements, notably GAFTA and the
Investment Agreement). At the global level regional and mega-regional trade agreements with
investment provisions are proliferating, contributing to the debate on improving the international
mvestment regime for more coherence and co-operation. MENA countries should keep abreast on
these developments as some are engaging in large and complex negotiations (e.g. the Deep and
Comprehensive FTAs with the EU, the Tripartite Free Trade Area with Africa countries). In addition,
since the regional uprisings, countries are also experiencing an increasing number of investor-State
disputes (particularly Egypt and Algeria) which lessen investors’ confidence, highlight the difficulties
and the costs to handle these disputes, and question the approaches used to resolve investment
disputes.

Questions at stake in the international debate and relevant for the region are: Will next-generation
FTAs help to remove the artificial division between trade and mvestment? How much further can
liberalisation of international investment be achieved through current agreements? What 1s the best
way to ensure regional and bilateral agreements contribute to greater consistency in approaches to
mvestment protection and dispute resolution? How can such agreements reflect the appearance of new
actors m the mternational mvestment ecosystem, such as sovereign wealth funds, state-owned
enterprises and SMEs? How can they contribute to more responsible and sustainable investments?
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What can be done to respond to increased public and parliamentary mnterest in trade and mvestment
negotiations?

Areas of work:

e Monitor infernational investment agreements and investor-State dispute settlement cases in
the region.

e Support a regional policy dialogue on the international investment regime, build capacities of
negotiators, enhance participation of MENA policy-makers in the OECD Freedom of
Investment Conferences.

e Foster a concerted approach towards ways of promoting greater regional investment
mtegration, mcluding through enhanced co-operation with the Arab League and other regional
organisations (Agadir Techmical Umt, Union du Maghreb Arabe).

2) SME and Entrepreneurship

The development of a vibrant private sector i1s essential for the MENA region to build more
diversified and robust econonues and to address important challenges such as lack of employment
opportunities, inequality and unbalanced territorial development Micro, small and medium-sized
enterprises (SMEs) and entrepreneurs are fundamental components of the private sector and are major
sources of jobs, income and goods and services. SMEs and entrepreneurs can also drive productivity,
compefitiveness and innovation by mtroducing new ideas, new products and services and new
business models.

Low rates of enterprise development mn MENA show that much needs be done to foster
entrepreneurship and SME growth For example, enterprise creation an important driver of jobs, 1s
very low in the MENA region: less than one enterprise per 1000 working age people is created every
year, compared to around five in OECD counfries. The vast majority of enterprises are micro firms
contributing little to formal employment, value added and productivity growth. This 15 because they
mostly operate in traditional sectors and often engage in mformal activities. In Morocco, Algena,
Jordan and Egypt, micro firms represent 98%. 96%, 90% and 85%, respectively, according to national
data.

2.1 Improving the business environment for SMEs and entrepreneurs

A number of studies using firm level data and international sources such as the World Bank
Enterprise Surveys find important correlations between key aspects of the busmess environment
(competition, governance, infrastructure, financial development, etc.) and the performance of the
private sector i terms of enterprise creation, growth, productivity and employment. However, which
aspects are more important for private sector development depend on specific economic activities,
characteristics of enterprises, country and sub-national characteristics, and many other factors.

International benchmarks such as the World Bank Enterprise Surveys. Doing Business and the
OECD SME Policy Index pomnt to different priorities among MENA countries. Defining concrete
areas to improve business environments for SMEs and which are of regional mterest 1s therefore an
important subject for discussion in the Working Group.

Areas of work:

e Reducing unnecessary administrative burdens for entrepreneurs and SMEs by undertaking
regulatory impact assessments, the promofion of e-government and one-stop shops and
specific tools that ensure a proper consideration of SMEs’ concerns during the early stages of
policy making. The implementation of the *“Think small first principle” (1.e. taking into
account the needs and charactenistics of SMEs when implementing legislation), based on
international experiences, would provide useful guidance for this work. These activities will
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consider synergies with relevant work of the MENA-OECD Governance Programme and
ongoing mifiatives undertaken by MENA countries.

e Supporting the establishment of horizontal or inter-institutional mitiatives to identify and
address deficiencies i the business environment, especially those with greater negative
effects on SMEs. Regional and international experience and practices will inform this work.

e Promoting incentives and addressing disincentives to the formalisation of SMEs, especially
given the well-known costs of informality in terms of foregone growth and business
opportunities due to lack of access fo credif, financial services, public procurement,
government support programmes, etc. Informality also burdens the overall economy and
society in the form of lower wages, instable and precarious jobs, foregone tax revenue and
unfair competition among many others. Work in this theme would take into account synergies
with work by the World Bank, the African Development Bank, national research mstitutes and
other orgamsations.

2.2 Fostering entrepreneurship and SME growth

New enferprises are essential drivers of employment, mclusive economic growth and
productivity. Yet, the levels of enterprise creation and growth m the MENA region remain very
limited, even when compared to other middle-income countries around the world (2013 OECD report
on New Entrepreneurs and High Performance Enterprises in the Middle East and North Africa).
Furthermore, OECD research finds that the contribution of new firms fo job creation depends on the
start-up rates in a country; the average size of firms at point of entry; the survival rate of start-ups; and
the average growth rate of survivors. Hence, in addition to improving business environments, specific
or targeted policies for SME creation and growth are therefore key elements for employment
promotion and economic development.

Areas of work:

e Fostering SME growth by promoting their participation in the regional and global economy.
Emphasis will be placed on good practices to mcrease SME participation in regional and
global value chains. Promoting business linkages between foreign investors and SMEs will
also be a priority area of work, given the important role of small firms in diffusing the benefits
of economic openness to the local economy. This work will benefit from synergies with the
activities of the MENA-OECD Working Group on Investment Policies and Promotion and
will consider OECD wide work on global value chains.

e Promoting the development of non-financial support services for SMEs at different stages of
the business life cycle and for different economic activities. These could include training and
consultancy services, marketing, technology transfers and upgrade, innovation, etc.

e Increasing SME access to the domestic market, including by promoting SME access to public
procurement opportunifies (e.g. through cutting tenders into smaller lots, better informing
SMEs of public procurement opportunities, e-procurement, ensuring that payments are made
on time, etc.).

2.3 Facilitating access to finance

SMEs and entrepreneurs in the MENA region face a structural lack of access to finance. This 1s
largely due to an underdevelopment of banking and financial markets. For instance, domestic credit to
the private sector averaged 49% 1n the MENA region m 2014 compared to over 146% mn the OECD,
and the average number of commercial bank branches was 13.7, compared to 24.3 in the OECD. The
share of people aged 15 or more with a bank account surpasses 50 only m the GCC countries and
Algeria. Furthermore, next fo Sub-Saharan Africa, the MENA region registers the highest regional
shares of firms identifying access to finance as a major constraint: 35 7% compared with 11 6% n
OECD countries. At the same time, collateral requirements remain high and can reach well over 200%
of the value of the loan.
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The 2014 SME Policy Index for the Mediterranean Middle East and North Africa identifies two
broad areas for action to improve access to finance for SMEs in the MENA region: improving the
legal and regulatory framework for access to external financing and increasing the availability and
reach of sources of external finance for SMEs (credit guarantee schemes, mucrofinance, leasing,
venture capital, etc.).

Areas of work:

e Supporting the implementation of measures to improve the legal and regulatory framework
for access to finance, especially in areas concerning the establishment and improvement of
credit information systems, registration systems for moveable assets and addressmg high
collateral and provision requirements. Synergies could be developed with the Union of Arab
Banks, the Arab Monetary Fund, the World Bank, the African Development Bank, national
research institutes and other orgamsations.

e Helping the to increase the effectiveness, availability and reach of specific measures to
promote access to bank financing such as credit guarantee schemes, non-bank finaneing
(microfinance, leasing, factoring, etc.). venture capital and business angel networks.

2.4 Promoting more effective and efficient SME policy making

SME policy encompasses a wide range of policy dimensions, often under the remit of different
ministries and government agencies. While 1t 1s essential that mandates over SME policy are clearly
assigned and policy elaboration and implementation responsibilities are properly defined, it 1s vital
that mechamsms that promote policy coordination are put in place. The presence of a multi-year SME
development strategy supported by yearly action plans enhances policy coordination by providing a
common platform, allowing for monitoring and evaluating the results of government actions against a
defined set of objectives and targets while facilitating public-private dialogue.

Areas of work:

e Contributing to comprehensive and coherent approaches to SME policymaking by improving
institutional coordination and public private dialogue. Encouraging the development and
implementation of SME strategies or similar puiding documents to identify concrete policy
objectives, targets, actions and institutional responsibilities could also be considered. This
work would contribute to the proposed work on establishing multi-stakeholder mitiatives or
partnerships to address hurdles in the business environment for SMEs and improving the legal
and regulatory framework for access to finance. This work would benefit from the activities to
be undertaken by the OECD to follow-up the implementation of the recommendations of the
SME Policy Index for the Mediterranean Middle East and North Africa 2014. OECD work 1
co-operation with the MENA Transition Fund of the Deauville Partnership could also prove
useful for this policy theme.

e Promoting evidence-based policy making by strengtheming the capacity of MENA countries to
collect, analyse and dissemunate data on SME and entreprenewrshup. This work would be
supported by OECD tools, notably the OECD-Eurostat Entrepreneurship Indicators
Programme (EIP), which develops and disseminates policy-relevant and internationally-
comparable SME indicators, based on an analytical model and measurement mnfrastructure
that achieve international comparability. The OECD Scoreboard on Financing SMEs and
Entrepreneurs, which documents the state of access to finance and monitors annually SME
financing trends in OECD and non-OECD countries, would also be a helpful instrument for
these actrvities. This work could eventually lead to the inclusion of interested MENA
countries in those OECD tools.
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e Strengthening capacities to momitor and evaluate the results of SME policies and programmes.
The SME Policy Index results point to the very hmited and sporadic evidence on the impact
of the SME policies and measures in the MENA region  Existing evidence is typically limited
to the number of beneficiaries of mndividual programmes, their sectors of activity, locations,
amounts disbursed and recipients’ opmions. Comprehensive momtoring and evaluation
mechanisms of the relevance, effectiveness, efficiency, impact and sustainabilify of SME and
entrepreneurship policies are widely missing. The OECD Framework for the Evaluation of
SME Policies and Programmes will be a particularly useful tool in this regard.

3) Corporate Governance

Good corporate governance 1s an essential building block for countries that want to boost
compefitiveness, attract capifal, develop the private sector and promote mvestment. It also responds to
the calls of stakeholders and citizens for equal opportunities and fight against corruption and
cronyism. These are priorities in the MENA region where a business culture of trust, transparency and
accountability needs to be strengthened. As the recogmsed mternational standard setter in corporate
governance, the OECD has established a number of regional networks around the world to support
policy dialogue, identify reforms and build institutional capacity. For the MENA region, access to
these discussions and resources will be a value-added. Of particular concern in the MENA region 1s
corporate governance m the ommnipresent state-owned enterprises (SOEs) that if well run have the
potential to play a positive role m sustainable development and regional integration. If left
unreformed, they will remain a burden on public finance and a source of endemic corruption. Reforms
in this area can usefully be guided by the OECD Guidelines on Corporate Governance of State-Owned
Enterprises.

3.1 Building a knowledge platform on corporate governance

The Working Group will support mifiatives where companies and investors together identify
ways to improve corporate governance. Since such improvements may require adjustments in the
regulatory framework the involvement of legislators, regulators and the judiciary is essential
Business organisations, such as institutes of directors and corporate governance centres, that play a
crifical role for implementation on the ground, will also be mvolved. Participants will share their
expertise in the form of peer learning and the development of good practices that are applied at a
company level.

Areas of work:

e Foster exchange of data and analysis m MENA countries and compile an mventory of
corporate governance rules, regulations, and practices in the region.

e Using the updated G20/OECD Principles of Corporate Governance as a reference, undertake a
comparative stock-taking of progress and challenges in MENA_

e Develop commonly agreed prionties for reform to underpin peer reviews and country specific
recommendations.

e Promote exchange of expeniences between MENA and OECD securities regulators as well as
stock exchanges to upgrade their expertise.

3.2 Promoting capital market development for private sector growth

The quality of corporate governance concerns both corporations and mvestors. It 1s the very
foundation on which sound capital markets are built. Investors need assurance that their rights are well
protected and companies want to operate in a predictable environment where they have access to long
term capital for investment. A key objective of the Working Group 1s to support mitiatives by stock
exchanges, institutional investors, capital market regulators and others with a direct interest m
establishing sound and efficient capital markets. In a world of global finance, 1t 1s important that thas
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work extends beyond the region, in order to engage international investors and showcase the progress
that 1s bemng made 1n the region.

Areas of work:

e Support data collection and information gathering fo better understand the financing needs of
growth companies. building on the new chapter of the G20/OECD Principles of Corporate
Governance.

e In lme with SIDA’s priorities to support gender equality, develop analytical work and
guidelines to promote gender balance 1 senior management and in boards.

e Develop guidance on board evaluations, nommation and election.

3.3 Improving the corporate governance of state-owned enterprises

SOEs are instruments to support economic development — either as a vehicle of industrial policy
or as essential infrastructure providers. This means that their efficiency 1s of critical importance, not
only for the well-being of individual citizens, but also for private sector companies that need secure
access to transportation, energy and commuiication. This issue 1s further compounded by SOEs’
growing participation m public-private partnerships (PPP), which makes their governance and
efficiency paramount to a successful project delivery.

To support reforms of SOEs, the Working Group runs a dedicated Task Force on Corporate
Governance of State-Owned Enterprises. Supported by the OECD Secretaniat and practitioners from
around the world, the task force serves as a regional resource hub for information and sharing of
experiences. Through technical assessments, the task force can also support the development of
concrete reform plans at country and company level It 1s also available to support the implementation
phase by momtoring progress.

Areas of work:

e Analyse the direct role assigned to SOEs m development strategies and industrial policy,
using the experiences from other economies with similar developmental experiences as a
benchmark.

e Using the OECD Guidelines on Corporate Governance of State-Owned Enterprises, undertake
SOE reviews and develop diagnostic tools assisting public authorities and development
agencies in improving SOE performance.

e Develop targeted guidance on SOE reform (based on the Guidelines) aimed at individual
MENA countries’ stated priorifies. Areas that could be covered include clanfymg and
mmproving the state’s role as an owner; enhancing transparency and accountability; and
professionalising SOE boards of directors.

e Develop guidance for SOEs” involvement in PPPs and for raising efficiency.
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Annex 2: List of key MENA business associations

The below table provides an overview of major business groupings currently operating i the
Programme participating countries.

Countries Business associations

 Algeria Forum des Chefs d'Entreprises (FCE)
Cercle d'action et de réflexion sur I'entreprise (CARE)
Chambre Algérienne de Commerce et d'Industrie (CACI)
Egypt Federation of Egyptian Industries
Egyptian Junior Business Association
American Chamber of Commerce in Egypt (AmCham)
Alexandria Business Association {ABA)

Jordan Jordanian Businessmen Association (JBA)
Jordan Chamber of Industry {JCl)
Morocco Confédération Générale des Entreprises du Maroc (CGEM)

Centre des Jeunes Dirigeants d'Entreprises (CID)
Association Marocaine d'Appui a la Promotion de la Petite Entreprise (AMAPPE)
Association des Femmes Chefs d'Entreprises du Maroc (AFEM)

Palestine Palestinian Federation of Industries (PFI)
Palestinian Federation of Business Associations (PFBA)
Tunisia Union Tunisienne de I'industrie, du commerce et de |'artisanat (UTICA)

Confédération des Entreprises Citoyennes de Tunisie (CONECT)
Institut Arabe des Chefs d’Entreprises (IACE)
Chambre Nationale des Femmes Chefs d'Entreprises (CNFCE)
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Organisation for Economic Co-operation and Development
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For Official Use English - Or. English

October 2017

Creating the MENA-OECD Business Advisory Board (BAB)

Draft Action Plan

Based on the mandate provided by the MENA-OECD Ministerial Conference of October 2016 to establish |
a Business Advisory Board (BAB). an Initial Preparatory Meeting was held on September 29, 2017, to
validate the scope and parameters of the BAB. This Draft Action Plan, elaborated by OECD Global
Relations in cooperation with Mr Carl Aaron expert in private-public dialogue mechanisms. serves fo
capture key inputs from the discussion regarding the proposed structure and establishment of the BAB.

Contacts:

Pilar SANCHEZ-BELLA
Pilar SANCHEZ-BELLA@oecd.org

Franz HELMS
FranzPaul HELMS@oecd otz
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1. Introduction

Reform initiatives, in the Middle East and North Africa and beyond, often get bogged
down because of a lack of institutionalised inter-munistenial coordination, open dialogue,
and efficient project management. To address this “implementation challenge”™, public-
povate dialogue (PPD) 1s increasingly used as a means to re-buld trust between economic
actors, functioning as catalyst for successful economic reforms. This is particularly true in
the Middle East and North Africa. where the effects of political and economic volatility
have threatened the very foundations of social consensus. Here, the private sector faces a
number of mmportant challenges, notably a weak advocacy capability wis-a-vis national
governments, which hampers 1its ability to articulate common challenges and needs for
change.

Partnering with the pnivate sector 1n a structured, systematic and transparent way 1s key to
support reform efforts aimed at improving the business environment and fostering job
creation through pnvate sector led growth and development. Yet, creating effective
“reform coalitions” requires building the right institutional frameworks in which the
private sector and civil society effectively have a voice 1in policy-making, leading to mutual
understanding, better ground-level insights and policy outcomes.

The October 2016 Ministennal conference of the MENA-OECD Competitiveness
Programme' proposed to establish the MENA-OECD Business Advisory Board (BAB)
with the aim to foster the ability of the private sector to appear as credible partner for
policy-making and reforms.

An Informal Preparatory Meeting took place on 29 September 2017, at the OECD
Headquarters in Pans, to discuss the creation of the BAB. The meeting gathered various
representatives of private sector organisations and think tanks from Morocco (CGEM).
Tunisia (IACE), the Palestinian Authornity (Federation of Palestinian Industnies), as well as
the Business and Industry Adwvisory Committee (BIAC) and Business Med. A wideo
message was sent from the Spamsh Employers Association (CEOE), who expressed their
interest in participating in this initiative but could not join the meeting. Other institutions
from Egypt. Lebanon, Italy and Germany are being consulted.

2. Objectives and added value of the BAB

A significant part of the discussions during the Informal Preparatory Meeting focused on
the proposed objective of the BAB. and 1its potential added value. It was recommended to
conduct further research on other existing platforms that could be similar to the BAB mn
order to avoid duplications and 1dentify possible synergies.

Participants identified the added value of the BAB as following:

¢ The MENA-OECD Competitiveness Programme 1s well-placed to help raise the
density, quality and wisibility of public-pnivate dialogue across the region
Building on 1ts decade-old experience supporting private sector growth the
Programme has built solid networks of policy makers which meet regularly to

! The MENA-OECD Competitiveness Programme (formerly the MENA-OECD Investment
Programme) was launched in 2005 at the request of Middle East and North African (MENA)
governments.
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discussed different policy issues that are fundamental to pnvate sector
development in the MENA region.

BIAC, an advisory body to the OECD representing the wviews of the pnvate
sector, bnings together 42 business and employers orgamzations from OECD
countries, as well as 37 supranational sectoral orgamizations and a varety of
policy groups. Those members are in a umgue position to support MENA
business associations with effective structural orgamization. advocacy approaches
and membership strategies. BIAC members could share their expenences through
engagement with the BAB itself regional workshops and case studies. BIAC
members could participate in BAB meetings in an advisory capacity.

Bazed on the mandate endorsed at the Ministerial Conference, and building on the
different consultations including the discussions at the Informal Preparatory Meeting, 1t 1s
recommended for the BAB to have two main objectives:

1:

Ennich policy dialogue activities carried out in the Working Groups and policy
networks of the MENA-OECD Competitiveness Programme.

Act as a dedicated regional platform for public private dialogue as to strengthen
the capacity of business and imndustry to point out to relevant 1ssue and to voice 1ts
message m a structured and coherent way.

3. SWOT Analysis of the BAB

The following SWOT analysis provides a bnef take on the BAB's prospects.

Strengths The BAB fills the cntical gap of private sector input to the regional

Working Groups of the MENA-OECD Competitiveness Programme.

It builds on the unique role of the OECD in high level policy dialogue
and of BIAC, which brings together business associations from OECD
countries and supranational sectoral organizations with a wealth of
good practice and technical expertise.

Potential members are motivated, and see the value of this forum.

Weaknesses | The BAB is slightly behind schedule and needs to become formalized

quickly to participate actively in the next meetings of the regional
MENA-OECD Working Groups.

In addition to this, organisational and financial resources for the
establishment and management of the BAB are limated, therefore the

expectations must be managed as to the potential scope of work.

Opportunities | Leveraging the capacities of the different working groups, the BAB

has the potential to inject sigmificant dynamism into current policy
debates in the Middle East and North Africa by formulating and
dissemunating high-level advice from leading business and industry on
prevailing policy challenges and reform priorities in MENA
economues. Through annual high-profile meetings between business
and governments in the context of the Programme’s regional working
groups, the BAB will provide spaces for multi-stakeholder dialogue




4]

and encourage transparent and participatory policy-making processes.

By orgamising various training workshops and programmes, the BAB
will strengthen the policy advocacy role of business associations and
provide opportunities for networking and the sharing of knowledge and
best practices.

Drawing on the experiences of BIAC and other trans-regional business
orgamisations will promote cross-fertilization of good practices
between OECD and MENA countries.

Threats The key threat to the BAB 1s low attendance, as mentioned by
Business Med at the Informal Preparatory Meeting. A strong role of
the BAB Secretanat and experts, especially i the early months 1s
important to address this. Also, the BAB should begin by building a
smaller core group of members to garner support.

There are other similar activities and platforms supporting business
associations and PPD. The BAB needs to be careful to complement

them, building upon the OECD s unique capabilities.

4. BAB Membership and Activities

4.1. Membership

Participation in the MENA-OECD Business Adwvisory Board will be open to pnivate
sector orgamisations from the 18 members of the MENA-OECD Competitiveness
Programme, as well as from OECD countries

Participants at the Informal Preparatory Meeting (IPM) stressed the importance of
commitment of members. with unsuccessful examples of groups with many members,
many of whom rarely turned up. Having this risk in nund, the BAB will form a core
group of about 10 key participants, to act as steering committee or iner group to provide
guidance and ensure commitment to the BAB. Prnvate sector representations that have
participated at the Informal Preparatory Meeting of the BAB or that have already shown
particular interest 1n the BAB could form the core membership of the Board.

In addition to the various business associations from MENA countries, membership to the
BAB could be extended to several other mstitutions including the MENA-OECD
Women’s Economic Empowerment Forum (WEEF), BIAC, Business Med, UM, and
other representative business associations depending on the topics.

The Structure of the BAB 1s proposed as follows (figure 1):

® Co-chairs: In order to mirror the structure of the MENA-OECD Competitiveness
Programme Working Groups, the BAB will be chaired by one representative
from a MENA country and from an OECD country respectively.

: Participating economies include Algeria, Bahrain Djibouti Egypt. Iraq, Jordan, Kuwait,
Lebanon, Libya, Mauritania. Morocco, Oman, Palestinian Authority, Qatar, Saudi Arabia, Tunisia,
United Arab Emirates and Yemen.
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The co-chairs are also expected to represent the BAB at the higher level meetings
of the MENA-OECD Competitiveness Programme such as the Steenng Group
and the Advisory Board, which meet on a yearly basis.

Core-group: The core group, of about 10 members, will be expected to:

o Provide strategic advice and overview the operations of the BAB. An
annual meeting of the co-chairs (it could take place wvirtually) will be
organised for this purpose;

o Attend meetings of the BAB and. when possible, attend the regional
Working Group meetings of the MENA-OECD Competitiveness
Programme; and

o Provide comments to the analytical work prepared by the Secretariat in
the context of the BAB.

Secretariat: The OECD’s Middle East and Affrica Division of the Global
Relations Secretariat (GRS) will serve as Secretaniat and 1s responsible for the
daily functioning of the task force and the implementation of its work
programme. The Secretariat will communicate regularly with the co-chairs to
ensure transparency and maximise the impact of the task force.

Members and participants: It is the institution that 1s invited to be a member of
the BAB, and the institution should be required to put forward a board member,
who is likely to be a well-established business person also. The individual will
have a formal role 1n the business association since he/she must represent its
views, but should also be a businessperson in order to speak from expenence.

The institution will be expected to provide an initial response to the agenda topics
{ 1ssue sheet for each Working Group meeting, which will be summarized by the
Secretanat and shared ahead of the meeting.

Figure 1: Proposed structure of the BAB

Co-Chairs |

(MEMA/OECD
countries) ‘

Secretariat ‘
{OECD)

Core group: Egypt, Lebanon, Morocco, |
Palestinian Authority, Tunisia, Business |

Members: private sector organisations
from MENA and OECD countries, and

Med, UfM and several member onal ot
associations of BIAC (TBD). TREAR) BT ERRISIHOTY
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4.2. Activities

The proposed BAB activities for 2017-19 are as follows (and shown in table 1 as a
timeline):

Before launching the BAB (expected in early 2018), the OECD team will develop
a scoping note (to be finalised by December 2017) to identify other simular
imtiatives to avoid duplication and look for synergies. This could include looking
at the ASEAN Business Advisory Council (BAC), the PPD platform spearheaded
by the World Bank, and others.

The Secretaniat, in collaboration with the core group and voluntary participants,
will elaborate a regional report analysing the status of organisation of private
sector associations and existing PPD mechanisms in selected MENA countries. A
draft would be shared at the launch event, where 1t would be discussed. The
report would be further elaborated building on the inputs from the core group and
the members of the BAB.

Yearly regional meetings, mcluding the launch event (2018 and 2019).

Two capacity building trainings to strengthen private sector associations in the
region (2018 and 2019).

BAB participation m each of the MENA-OECD Competitiveness Working
Group meetings (regularly). Preparatory activities for each meeting will be
coordinated by the Secretanat.

Table 1: Timeline of activities

Deadline Activity

Q4 2017 Scoping Note on existing platforms similar to the BAB
2017-2019 chiona_l report on private sector representation and PPD
mechanisms 1n the MENA region
Q1 2018 1 Regional meeting: Launch of the BAB
Regularly Participation in Working Groups
Q32018 | 1 Regional raining -
Q12019 | 2™ Regional meeting
Q3 2019 2™ Regional training

1. Key questions

Based on the discussion above of the structure and activities of the BAB, we wmvite
members of the informal preparatory meeting to offer any other mnitial reactions. Specific
questions include:

Would your orgamisation confirm 1ts interest i being part of the core group?

Which other platforms are you aware of that should be explored in the scoping
note to better shape the BAB?

Is the timetable realistic? Are any other events or activities desirable 1n addition /
instead of those outlined above?
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CHARTER OF NAPLES
A NEW AGREEMENT FOR SOCIAL RESPONSIBILITY IN THE MEDITERRANEAN

Memorandum of Understanding for Social Responsibility in the Mediterranean

Between

BUSINESSMED - The Union of Mediterranean Confederations of Enterprises
In the person of its General Secretary, Mrs. Jihen Boutiba Mrad
Rue Ferjani Bel Haj Ammar, Cite El-Khadhra, 1003 Tunis

and
the Association of Social Promotion “Spazio alla Responsabilita” - CF 95174910638 - in the person of the
President and legal representative
Raffaella Papa, Via Solimena, 93 - CAP 80129 — Napali (Italy)

Considered that

1. The goals related to smart, sustainable and inclusive growth given by Europe Strategy 2020, with
particular reference to the theme of innovation in the various areas of intervention (Social Innovation,
Digital Innovation, Industry 4.0, etc.), represent complex challenges requiring new approaches, through a
process of stakeholder engagement to assess/manage the impacts from different points of view: economic,
social and environmental.

2. The European Union and its bodies recognize the Social Responsibility as one of the pillars of the strategy
for social cohesion and promote the creation of effective multi-level and multi-sectoral partnership; the
European Economic and Social Committee (EESC) believes that within the macro-regional policies it is
needed to develop a new governance model involving the econemic and social actors such as active parts
of the decision-making processes; the European Commission attaches great importance to the
strengthening of the activities of the forum as effective means of participation in the definition of the
thematic goals and action programs; the CSR Europe, the largest organization on issues of Corporate Social
Responsibility and Sustainability, promotes and encourages muiti-stakeholder dialogue through a network
of over 4500 organizations not only in Europe. [1]

3. The Euro-Mediterranean region is a strategic area in the pursuit of the 17 Sustainable Development
Goals identified by European and World Agenda by presenting common characteristics, criticality and
opportunities, and at the same time different from the rest of continental Europe for which it is necessary
to strengthen cooperation between institutions, enterprises and local communities in order to build a path
of shared goals and priorities, strategies and tools needed for effective planning for change.

11 of tha € of s to States on shared responsibility
social map of Europe CM/Rec {2014) 1; CSR National Public Policles in the Europesn Union compendium 09/2014; Report from the Commission to the Europesn
Parliament, the Councll, the European economic and Social Committes and the Committee of the reglons on governance of reglonal strategies, 4/15/2014; EU Multl
Stakeholder Forum on Corporate Social Responsibility, Brussels, 3-2/4/2015; 2* CIVIL SOCIETY FORUM-SOUTHERN NEIGHBOURHOOD, BRUSSELS, 28-26/05/2015;
Eurppean economic and Social Committee opinion ' towards a new neighbarhoad policy ' 7/1/2015; European ic and Soclal C: pinton on the post-
2015 goals in the Euro-Mediterranean reglon 7/10/2015; Transforming our world: the UN resolution 08/2030 2015 Agenda for Sustainable Development.




CHARTER OF NAPLES
A NEW AGREEMENT FOR SOCIAL RESPONSIBILITY IN THE MEDITERRANEAN

Given that

4. “Spazio alla Responsabilitd” Is an Association of Social Promotion which has as its goal the diffusion of
Social Responsibility meant as a

>> competitive business model, untied from philanthropic legacy and aims to meet the growing demand
for sustainable products and services and responsible in the market b2b as well as b2c. A different vision
that allows to increase profitability in the long run for those organizations innovating enterprise
governance and management models, in a perspective of risk management, saving resources in reducing
negative impacts on the environment and the communities that surround them, improving the
performance of workers in a context of work/life balance and organizational wellness, building positive
relationships with stakeholders needed to increase its reputation. A new corporate culture that has its
business objective to generating positive impacts on people and/or the environment, combining the know-
how of the profit with the ability of listening and satisfying the instances of territory as the one of a non-
profit organization.

»> multi-stakeholder model of systemic development that pursues the economic, social and
environmental sustainability in the development of the heritage of a territory, including all the tangible and
intangible assets, starring all civil soclety, starting from the main groups of stakeholders (institutions and
public administration, citizens, consumers and workers, businesses and professionals, trade associations
and non-profit organizations, School, University and scientific research). In the definition of goals and
strategies designed to create social welfare, taking into the account of their respective interests and
recognizing transparently the relationship between resources used and results achieved and/or accessible
in order to create a system of mutual trust, credibility and reliability necessary to build a cohesive,
equitable and inclusive society.

5. In pursuit of the goals, Spazio alla Responsabilita has become a promoter of the construction of the
Permanent Forum on Social Responsibility in Campania {Forum RSCampania), a working multi-stakeholder
group, born in 2014, aimed at promoting dialogue on operations in support of spreading a culture of Social
Responsibility at public and private organizations, profit and non-profit, citizens and local communities;
that with the positive results achieved, the experience of the Permanent Forum on Social Responsibility in
Campania is one of best practice that can be replicated and applied to larger areas.

It is Stated that

6. Spazio alla Responsablitd aims to expand actions by inviting public and private organizations, profit and
non-profit, in the Euro-Mediterranean area to join the Mediterranean Social Responsibility Permanent
Forum, launched in 2016, to date with over than 70 member organizations, as a multi-stakeholder working
group to build a shared way by setting goals and priorities, strategies and instruments to take the
opportunities of the challenges related to smart, sustainable and inclusive growth posed by Europe 2020,
with particular reference to the theme of innovation in the various areas of intervention (Social Innovation,
Digital Innovation, Industry 4.0).
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CHARTER OF NAPLES
A NEW AGREEMENT FOR SOCIAL RESPONSIBILITY IN THE MEDITERRANEAN

7. The Mediterranean Social Responsibility Permanent Forum has its foundation in this Charter of Naples as
“manifesto” of values of the commitments proposed to its members.

THE SYSTEM OF VALUES

The system of values and guidelines to orient the commitments towards the full integration of Social
Responsibility in the governance of all related organizations and long supply chains finds full expression in
the principles of the Global Compact, the OECD Guidelines for multinational enterprises and the Guidelines
of the ISO 26000; in European Charter on Shared Social Responsibility we recognize the strategic reference
framework for the creation of new forms of cooperation and new participatory and deliberative
governance structures; in 17 Sustainable Development Goals, linked to the 2030 Agenda promoted by the
United Nations, the most important challenges which allocate tasks and resources.

INSTITUTIONAL GOALS

A) Promoting knowledge of principles and values expressed by the Global Compact and the in European
Charter on Shared Social Responsibility, the OECD Guidelines for multinational enterprises and the
Guidelines of the IS0 26000, in institutions, enterprises and communities.

B) Promoting and encouraging the integration of Social Responsibility in a multistakeholder perspective,
strategies and instruments, with particular reference to the issue of accountability in the governance of
private and public organizations, profit and non-profit, both in their internal dimension, with particular
reference to human resource policies aimed at enhancing the skills and talents through diversity; to protect
worker’s rights, health and safety at work; environmental policies oriented to the careful management of
natural resources by reducing negative impacts on the environment progressively; both in their external
dimension through policies that affect the responsibility of the entire chain of suppliers and to protect our
customers, consumers and all stakeholders recognizing transparently the impacts generated by its own
activities.

C) Promoting the dissemination and the development of social enterprises, whose business goals are to
generate positive impacts on people and/or the environment, combining the know-how of the profit with
the ability to listen and satisfy territorial instances of the non-profit organizations.

D) Promoting a culture of Responsibility in styles of behavior by citizens and consumers in their role as
actors able to participate in decision making and to guide the evolution of the market.

E) Promoting the integration of Social Responsibility in education, training and research in the different
contexts involving universities and schools of every grade; training courses targeted at school leavers and
graduates to create new competent and new professional profiles; the organization of workshops at
professional bodies, employer associations and non-profit organizations; the organization of conferences
and seminars targeted at industrial districts and clusters.



CHARTER OF NAPLES
A NEW AGREEMENT FOR SOCIAL RESPONSIBILITY IN THE MEDITERRANEAN

F) Promoting transparent policies and shared implementation of rewarding and incentives for virtuous
organizations with particular reference to public administration and the banking sector in order to speed up
the process of empowerment in different contexts.

G) Strengthening cooperation between institutions, businesses and communities in the Euro-
Mediterranean region for a effective and shared schedule of change through exchange, promotion and
programming platform, multi-stakeholder, muiti-level and multi-sectoral named Mediterranean Social
Responsibility Permanent Forum.

THE GUIDELINES

1) Promoting the dissemination and exchange of best practice such as common heritage of knowledge and
experiences in the field of 17 Sustainable Development Goals on the European Agenda, with an emphasis
on topics of innovation for different application fields (Social Innovation, Digital innovation, Industry 4.0,
etc.).

2) Identifying common and shared instances to be represented in local and European Institutions in terms
of Recommendations in order to participate in the definition of thematic objectives and operational
programs.

3) Spreading the opportunities promoted by the European Union and facilitate the structuring of effective
partnerships in the Euro-Mediterranean area to respond promptly to the different Calls in program.

4) Achieving from 2017 the SUMMIT ON SOCIAL RESPONSIBILITY IN EUROMED, international annual
meeting on critical issues/opportunities detected in the different fields of intervention,

THE ACTIVITIES OF MEMBERS

a) Devoting our human resources and organizational skills to operate working groups that will form the
technical and professional to ensure the quality and continuity of presence to provide full cooperation for
the pursuit of the goals.

b) Guarantying, inside and outside of its structures, adequate information flows related to the activities of
the Forum in order to strengthen the role in the scenario of reference.

¢) Contributing to the growth of the network en various territories in order to make more and more
participation and collaborative process capillary.

d) Contributing to the finding of the economic and financial resources needed for the implementation of
the foreseen activities to be predicted.

CONSIDERING THAT
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CHARTER OF NAPLES
A NEW AGREEMENT FOR SOCIAL RESPONSIBILITY IN THE MEDITERRANEAN

BUSINESSMED In recognizing the Social Responsibility as a sustainable development model for its
organization and for the Mediterranean countries confirms the interest to increase the dissemination
internally and towards key stakeholders;

BUSINESSMED Recognizes Spazio alla Responsabilia - Permanent Forum of Social Responsibility in the
Mediterranean an important aggregation representative of collective interest able to effectively promote
the culture of social responsibility in the reference area;

BUSINESSMED In recognizing the values and the principles guiding of the Naples Charter, shares goals and
operating procedures.

THEREFORE

Amaong the subjects mentioned above it was decided to enter into this Memorandum of Understanding, by
which

BUSINESSMED Is committed to:

a) devote its human and organizational resources for the functioning of the working groups that will form,
guaranteeing the technical and professional quality and continuity to offer its full cooperation to the
pursuit of these goals and activities;

b) ensure, within and outside of its facilities, adequate information concerning the activities of the Forum in
order to strengthen its role in the reference scenario;

c) contribute to the growth of the network on the different territories in order to make more extensive
participatory and collaborative process;

“Spazio alla Responsabilita” agrees to

1. to give wide dissemination and visibility of the accession of BUSINESSMED to the Permanent Forum of
Social Responsibility in the Mediterranean and of its participation into the workshops and working groups;

2. to promote, both within and outside of its facilities, including the network of organizations invalved,
including through the involvement in appropriate public initiatives, adequate information on the activities
of BUSINESSMED;

3. to involve BUSINESSMED in conception, design and implementation of exchange activities, promotion
and programming initiatives on issues of social responsibility and sustainability in order to achieve the best
outcome of the work.

This MoU will last three years and is automatically renewed in the absence of explicit communication
between the parties.



CHARTER OF NAPLES
A NEW AGREEMENT FOR SOCIAL RESPONSIBILITY IN THE MEDITERRANEAN

Participant Organizations of the Mediterranean Social Responsibility Forum — from 2014 to date

INSTITUTIONS, ASSOCIATIONS and ORGANIZATIONS REPRESENTING COLLECTIVE INTERESTS
ADACI Centro Sud - Associazione |taliana Acquisti e Supply Management
AGCI Campania - Associazione Generale Cooperative Italiane
AlICQ Meridionale -Associazione Italiana Cultura Qualita

AIDP Campania - Associazione Italiana Direttori del Personale
AIDDA Campania - Associazione Imprenditrici e Donne d'Azienda
AIGA Napoli - Associazione Italiana Giovani Avvocati Napoli

AIPP - Associazione Italiana Prevenzione e Protezione

ANCI Campania - Associazione Nazionale Comuni Italiani

ASSIF - Assaciazione Italiana Fundraiser -Articolazione campana
AssoretiPMI -Associazione Reti d'Imprese- PMI

Casa del Consumatore Campania

Compagnia Delle Opere Campania

CIDA Campania Federmanager-SICDAI Napoli

CISL Campania

Comune di Napoli

CNA Caserta

CNA Napoli

Confapi Campania

Confartigianato Napoli

Confcommercio Imprese per I'italia Provincia di Salerno
Confcooperative Campania

Confimprenditori Napoli

Confimpresa Campania

CPO Ordine degli Avvocati di Napoli

CSV Assovoce Caserta

CSV Napali

CUP Campania

Dipartimento di Economia, Management ed Istituzioni dell'Universita degli Studi di Napoli Federico I
Federconsumatori Campania

Forum Nazionale dell'Agricoltura Sociale

Forum Terzo Settore Agro-nolano

Legacoop Campania

Mutua Consumatori Campania

Obiettivo Famiglia Federcasalinghe Campania
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CHARTER OF NAPLES
A NEW AGREEMENT FOR SOCIAL RESPONSIBILITY IN THE MEDITERRANEAN

ODCEC di Napaoli -Ordine Dottori Commercialisti ed Esperti Contabili
Ordine degli Architetti Pianificatori e Paesaggisti di Napoli e provincia
Ordine degli Ingegneri di Napoli

Ordine degli Psicologi della Campania

Ordine dei Giornalisti della Campania

Ordine Dottori Commercialisti Caserta

ASSOCIATIONS and FOUNDATIONS:

Agenda 21 per Carditello e Regi Lagni

Ariete Onlus

Arteteca

CED - Centre for Economics Development & Social Change
Comitato Italiano Fair Play — Regione Campania

CRAL Italia

Federico TV Communication

Festival della Filosofia in Magna Grecia

FIBA Social Life

Fondazione CARISAL

Fondazione San Gennaro

Istituto di Cultura Meridionale

Mare Vivo Capri

MNOI - Napoli Open Innovation

Pentapolis Associazione per la Responsabilita Sociale — ONLUS
UCMED -Universita della Cucina Mediterranea

Un'Infanzia da Vivere

ENTERPRISES:

Asia Napoli

Coelmo SPA

EIDT scarl

GMA -Generale Meccatronica Applicata srl
Intramedia srl

IPM Edge srl
Meridonare srl

Ranieri Impiantistica srl
Road New Media sas
Romano Trasporti srl
SABOX srl

SUPPORTERS:
Consorzio Promos Ricerche/Sportello RSI della CCIAA di Napoli
INAIL Campania
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CGEM Confédération Générale des Entreprises du Maroc

CGEM, UNE ORGANISATION
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ENGAGEMENTS DES PATRONATS DANS LA LUTTE CONTRE LES CHANGEMENTS
CLIMATIQUES

Dans la dynamique créée par I'adoption de I'Accord de Paris et son entrée en vigueur en 2016 les associations
patronales se sont regroupées a Marrakech -en marge de la COP22-afin de lancer un réseau de patronats
intitulé « Marrakech Business Action For Climate » (MBA 4 Climate) Ce réseau a pour objectif de créer une
synergie et des échanges permanents entre secteurs privés dans le but de réussir leurs engagements a :

= Accompagner les gouvernements et I'ensemble des autres acteurs dans la mise en ceuvre de I'Accord de
Paris ;

= Promouvoir 'émergence d'une nouvelle économie a bas carbone luttant contre les effets du Changement
Climatique(CC) tout en créant de nouveaux emplois et en faisant progresser la prospérité économique
commune.

Le réseau MBA4Climate est constitug, a ce jour, d'une cinquantaine d’associations d’'employeurs & travers le
monde et reste ouvert a toutes les autres associations d’employeurs souhaitant y adhérer.

Le MBA4 Climate, présidé par la Confédération Générale des Entreprises du Maroc (CGEM), avec 'appui du
patronat des lles Fidji et du BizMEF, s’est réuni le 7 Novembre 2017 lors de la COP23 et a adopté la déclaration
patronale présentée ci-dessous.
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PREAMULE

Le secteur privé reconnait la nécessité impérieuse de répondre de maniére efficace aux risques du

Changement Climatique :

- Le Groupe d’experts Intergouvernemental sur I'Evolution du Climat (GIEC) continue de fournir
des evaluations scientifiques sur le changement climatique qui indiguent clairement la nécessite
de réduire les émissions en Gaz a Effet de Serre (GES)et d'accroitre la résilience afin de limiter

les risques de répercussions néfastes du Changement Climatique;

« L'expérience récente souligne la vulnérabilité sociétale face aux événements climatiques
extrémes et démontre la nécessité urgente d'améliorer la préparation aux catastrophes et les
systémes de prévention, d'accroitre la résistance des infrastructures et d'ameéliorer la

gouvernance afin de limiter et éviter les dégats liés a ces événements ;

CGEM, UNE ORGANISATION
ENGAGEE POUR LE CLIMAT
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LE SECTEUR PRIVE S'ENGAGE VOLONTAIREMENT DANS LA LUTTE CONTRE LE CHANGEMENT
CLIMATIQUE ET COLLABORE AVEC LE GOUVERNEMENT ET LA SOCIETE CIVILE

Le secteur privé réaffirme sa détermination a réussir la transition économique et sociétale qui s'impose vers
une nouvelle économie a bas carbone et résiliente aux effets du Changement Climatique, tout en créant de
nouveaux emplois et en faisant progresser la prospérité économique commune. Cette transition-prénée par
I’Accord de Paris-ne se réalisera pas sans des actions plus ambitieuses de la part des gouvernements et de
la société civile.

Le secteur privé s’active et innove pour réussir cette transition particulierement dans des secteurs
clefs tels que I’Energie, I'Habitat, les transports, I'Industrie, I’Agriculture et la Forét. Cela permet-et
permettra davantage demain-de protéger I'environnement, de stimuler la croissance propre et le
développement durable, de créer des emplois ainsi que d’améliorer la santé humaine .Le secteur privé
souhaiterait avoir plus de soutien gouvernemental pour réussir rapidement cette étape décisive en
particulier a travers un Partenariat Public Privé structurel. Le changement impliquera une coopération
et une approbation pour développer et distribuer des systémes technologiques avancés pouvant

mettre fin aux pratiques actuelles.
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MISE EN CEUVRE DE L’ACCORD DE PARIS

Le Secteur privé souligne son engagement a participer pour compléter le Programme de travail
de Paris en 2018. Les modalités, procédures et lignes directrices attendues concernant ce
Programme sont d’'une extréme importance pour la reussite de la mise en ceuvre de I'Accord de
Paris.

Le secteur privé est, également, prét et souhaite prendre part activement au dialogue de
facilitation de 2018 qui devrait aider les parties a faire le point sur les progrés réalisés et a nourrir
de nouvelles ambitions en conformite avec I'esprit de I'Accord de Paris.

Favoriser cette participation concréte du secteur privé a ces étapes décisives de préparation de la
mise en ceuvre de I'Accord de Paris nécessite un réle reconnu pour les groupements
d’entreprises représentatifs. L'objectif étant de donner des commentaires et des
perspectives quant aux progrés globaux et aux futures Contributions Déterminées au niveau
National (CDN)

> 7
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CGEM, UNE ORGANISATION
ENGAGEE POUR LE CLIMAT

ENGAGEMENTS ET INITIATIVES DES ACTEURS NON ETATIQUES

Le Secteur privé est conscient du besoin d’'un renforcement des engagements et initiatives
d'acteurs non étatiques pour réussir la tenue de la feuille de route de I'’Accord de Paris. |l approuve,
dans ce sens, les efforts et réalisations du Partenariat pour I'Action climatique globale, lancé a
Marrakech, afin d’accélérer I’action climatique.

Le secteur privé soutient ce Partenariat, qui vise & asseoir les ponts et créer une connexion
entre les différents acteurs étatiques et non étatiques. Un Partenariat qui a éte structure et
institutionnalisé en marge de la 72eémeAssemblée Générale des Nations Unies, en Septembre
2017. Nous croyons qu'il est essentiel de développer des lignes directrices idoines pour que les
participants expriment, de maniére volontaire et transparente, leur progrés sous I'égide du

Partenariat.
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RENFORCEMENT DES CAPACITES, TECHNOLOGIES ET FINANCEMENTS
CLIMAT

Le secteur privé insiste sur I'importance de soutiens forts en matiére de finances, de technologies
et de renforcement des capacités pour permettre aux acteurs économiques, en particulier dans les
pays en développement, a participer a cet effort global pour répondre au changement climatique.
Malgré les progrés accomplis, un manque de capacité et de soutien limite considérablement la
contribution possible de plusieurs entrepreneurs et PMES, notamment dans les pays en voie de
développement. Le monde de l’entreprise a besoin d'une approche spécifique afin de
promouvoir et saisir les opportunités. Cela est particulierement attendu au niveau des

financements climatiques ou le secteur privé a besoin de plus de soutien.

CGEM, AN ORGANIZATION
COMMITTED TO CLIMATE
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IMPLEMENTATION OF THE NATIONALLY DETERMINED CONTRIBUTIONS

The private sector within nations is aware of its role and its responsibility in the successful
implementation of the commitments undertaken by countries in their Nationally Determined
Contributions (NDCs). Structured national public/private partnerships, solid and lasting,

concerning these NDCs must be established to successfully achieve them.
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PARIS AGREEMENT FINANCING/COOPERATION - ARTICLE 6

The worldwide transition toward the new low GHG-emission economy in the spirit of the Paris
Agreement, will involve the adoption of incentives and cooperative measures that motivate and
encourage market-based solutions. This will require that Article 8 of the Paris Agreement is
implemented in a way that recognizes and encourages action and involves the private sector by
strengthening cooperation towards a more effective international governance of greenhouse gas

reduction mechanisms.
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EMPLOYERS’ ORGANIZATIONS COMMITMENTS IN THE FIGHT AGAINST
CLIMATE CHANGE

In the dynamic created by the adoption of the Paris Agreement and its entry into force in 2016,
employer associations gathered in Marrakech — in conjunction with the COP22 — to launch an
Employer Network called “Marrakech Business Action For Climate” (MBA 4 Climate). This network
aims to create a synergy and permanent exchanges between private sectors with the objective of
achieving their commitments to :

= Partner with governments and all other actors in the implementation of the Paris Agreement ;
= Promote the emergence of a new low-carbon economy that combats Climate Change (CC) while
creating new jobs and advancing shared economic prosperity.

At present, the MBA4Climate network consists of fifty employers’ associations from developed and
developing nations. It is open to all other employers’ associations worldwide.

The MBA4Climate, chaired by the General Confederation of Moroccan Enterprises (CGEM) with the
support of the employers of the Fiji Islands and of BIZMEF, met on 14 November 2017 during the
COP23 and adopted the Employers Declaration presented below.

17
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PREAMBLE

The private sector recognizes the need to respond urgently and effectively to the risks of climate

change :

= The Intergovernmental Panel on Climate Change continues to provide scientific assessments of
climate change that demonstrate the need to reduce emissions and increase resilience to limit

risks of adverse outcomes ;

= Recent experience highlights the vulnerability of society to extreme weather events and
demonstrates the urgent need to improve disaster preparedness and response systems,
increase resilience, especially of essential infrastructure, and improve governance to limit and

avoid damages;

CGEM, AN ORGANIZATION
COMMITTED TO CLIMATE
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THE PRIVATE SECTOR IS TAKING ACTIONS ON ITS OWN AND
WELCOMES OPPORTUNITIES TO COLLABORATE WITH GOVERNMENT
AND CIVIL SOCIETY TO IMPROVE RESILIENCE AND ADDRESS RISKS.

The private sector reaffirms its determination to succeed in the economic and societal transition
to a new low-carbon economy, while creating new jobs and advancing shared economic prosperity.
This transformation — advocated by the Paris Agreement — will not occur without increased
investments and ambitious actions by government and civil society.

The private sector is active and investing and innovating to successfully accomplish this
transformation, particularly in critical sectors such as Energy, Buildings, Transportation, Industry,
Agriculture and Forestry. This allows for — and will allow for in the future — the protection of the
environment, the stimulation of clean growth and sustainable development, jobs creation and
improved health. The private sector would welcome more government support to enable it to
go more rapidly in this decisive stage, including through the development of structured
Public/Private Partnerships. Change will require cooperation and approval to develop and
deploy advanced technology systems that may disrupt current practices at the lowest
possible cost to societies. It will also require climate ambitions, especially those of major
economies, to converge as soon as possible in order to accomplish the ambitious goals of
the Paris Agreement while, at the same time, provide a global level playing field.
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IMPLEMENTATION OF THE PARIS AGREEMENT

The private sector highlights its commitment to participate in the completion of the 2018 Paris Work
Program. The methods, procedures, and guidelines within this program are essential for the

successful implementation of the Paris Agreement and for business action.

The private sector is also prepared to and wishes to take an active part in the 2018 facilitative
dialog which should help parties to take stock of the progress made and enable the development of

new ambitions in accordance with the spirit of the Paris Agreement.

To promote concrete participation of the private sector in the decisive preparatory stages of the
implementation of the Paris Agreement, requires a recognized role for representative business

groups to provide input and perspectives on global progress and future NDCs.

CGEM, AN ORGANIZATION
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COMMITMENTS AND INITIATIVES OF NON-STATE ACTORS

The private sector is aware of the need to continue and enhance voluntary commitments and
initiatives from non-State actors that contribute to the goals of Paris Agreement. Many of these are
documented in the Partnership for Global Climate Action, launched in Marrakech to accelerate
climate action.

The private sector supports this Partnership, which aims to build partnerships and create a
connection between various State and non-State actors, and which was structured and
institutionalized in parallel with the 72nd General Assembly of the United Nations in September
2017. We believe that is essential to develop appropriate guidelines for participants voluntarily and

transparently to report progress under the Partnership.
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DEVELOPING CAPACITIES, TECHNOLOGIES, AND CLIMATE FINANCING

The private sector stresses the importance of support in the areas of finance, technology and
capacity building to allow economic actors, particularly in developing nations, to participate in this
global effort to respond to climate change. Although progress has been made, lack of capacity and
support severely limit the contributions that may be made by many entrepreneurs and small and
medium enterprises, especially in the least developed countries. A specific approach for the
business world is should be developed to promote and capture opportunities. This is
particularly needed for climate financing where the private sector — in developing nations — needs

more support to attain its potential.

IMPLEMENTATION OF THE NATIONALLY DETERMINED CONTRIBUTIONS

The private sector within nations is aware of its role and its responsibility in the successful
implementation of the commitments undertaken by countries in their Nationally Determined
Contributions (NDCs). Structured national public/private partnerships, solid and lasting,

concerning these NDCs must be established to successfully achieve them.

PARIS AGREEMENT FINANCING/COOPERATION - ARTICLE 6

The worldwide transition toward the new low GHG-emission economy in the spirit of the Paris
Agreement, will involve the adoption of incentives and cooperative measures that motivate and
encourage market-based solutions. This will require that Article 6 of the Paris Agreement is
implemented in a way that recognizes and encourages action and involves the private sector by
strengthening cooperation towards a more effective international governance of greenhouse gas

reduction mechanisms.
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MBA4 Climate first meeting
July 6, 2017 in Casablanca

Apendix 1 : List of employers' organisations presents

The Board of Employers' Associations in Marrakech

presents in the High-Level Business Summit on CoCNRy ENMIPLOMER S
Climate Change invited CGEM to establish the MBA PAYS PATRONAT
4 Climate Network with the support of the BizMEF.
This network is gathering 46 signatory employers' ALGERIE CGEA Omar D&nni
associations of the Marrakech Declaration and is still

ALGERIE PEE Kacem Ait Yalla

open to all other employers' associations.
This network was established to promote synergy ALGERIE CAP Boualam Mrakch
between actors of the private sector and create a
permanent framework for exchange, to succeed in
their commitments to accompany governments and BELGIQUE BUSINESS EUROPE  Represented by Norine Kennedy
all other actors in the implementation of the Paris

ALLEMAGNE BDI Represented by Norine Kennedy

. § BRESIL CNI Represented by Norine Kennedy
Agreement and to promote the integration of the
new green low carbon and Climate-Change-resilient CONGO UNICONGO Alexandre Planelles
SEOMO, DANEMARK DI Représentée par Norine
The network’s first meeting was organized by CGEM al cop23 Nazhat khan
in Casablanca on July 6, 2017, in conjunction with FRANCE MEDEF Christine Lepage
its first « Moroccan Business Climate Forum. It was
devoted to the organization and modus operandi RANCE MEDIER e el
of the network and to the actions to be taken to GUINEE CNPG Mohamed Sagalé Diallo
prepare the participation of the private sector in ‘
COP23, in which a new declaration will be prepared INDE <l R AN (e
and adopted by all the members. ITALIE CONFINDUSTRIA  Represented by Norine Kennedy
At the end of this meeting the following actions and L KEIDANREN el Ry NG migey
decisions were adopted by the members of the  MADAGASCAR GEM Joséphine Andriamamonjiarison
network: 5
. . MAROC CGEM Miriem Bensalah Chagroun
® Adopt a project mode business model for the
MBA4 C“mate’ MAROC CGEM Faical Mekouar
@ Consider the financing support of the network MAROC CGEM Mohammed Slassi Sennou
® Develop an MBA4 Climate website containing a MAROC CGEM E= e A
sharing platform between members of the network;
. . MAROC CGEM Houda Bouchtia
@ Set up thematic working groups ;
® Participate in the Climate Chance Summit in Agadir MAROC el R Rl
from 11 to 13 September 2017 ; TANZANIE TPSF All Agoumi
® Organize an MBA4C Side Event at COP 23 ; OGO NPT Godfrey Simbeye
® Prepare the COP23 declaration of the employers in
. . TUNISIE UTICA Enselme Gouthon
co-presidency of Morocco and the Fiji Islands;
® Expand the network to employers' organizations S L B
from the host countries of COP23 region. UPM UPM -
Apendix :
. , . . USA UsCiB Anas Felhi
@ List of employers’ organisations presents;
® List of employers' organisations members of the US CHAMBER ,
. USA Norine Kennedy
MBA 4 Climate COMMERCE
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Annexe 2 : List of employers’ organisations members of
the MBA 4 Climate

COUNTRY EMPLOYER
PAYS ORGANISATION
ALGERIE CGEA
ALGERIE CAP
ALGERIE FCE
ALLEMAGNE BDI
ARABIE SAOUDITE COUNCIL OF SAUDI CHAMBERS
BELGIQUE BUSINESS EUROPE
BRESIL ARABBRAZILIAN CHAMBER OF COMMERCE
BURKINA FASO CNPB
CANADA THE CANADIAN CHAMBER OF COMMERCE
CONGO UNICONGO
COTE D'IVOIRE CGECI
DANEMARK DI
DJIBOUTI CNED
EGYPTE EEI
ESPAGNE CEOE
FRANCE MEDEF
FRANCE BIAC
GABON CPG
GHANA GEA
GHANA GNCC
GUINEE CNPG
INDE Cll
ITALIE CONFINDUSTRIA
JAPON KEIDANREN
JORDANIE i
KENYA KEPSA
LIBAN AlL
MADAGASCAR GEM
MAROC CGEM
MALI CNPM
MAURITANIE UNPM
MEXIQUE COPARMEX
NIGER CNPN
OUGANDA PSF Uganda
PORTUGAL cp
RDC FEC
SENEGAL CNP Sénégal
SUEDE SVENSKT NARINGSLIV
TANZANIE TPSF
TOGO CNPT
TUNISIE UTICA
TUNISIE BUSINESS MED
UPM UPM
USA US CHAMBER OF COMMERCE
USA usciB

MBA4 Climate first meeting
July 6, 2017 in Casablanca

Les participants au Conseil des Patronats tenu a
Marrakech, en marge de la COP22, ont invité la CGEM
a mettre en place le réseau MBA 4 Climate avec
I'appui de BizMEF.

Ce réseau rassemble les 46 associations patronales
ayant signé la « Déclaration de Marrakech » et reste
ouvert a tous les autres patronats désirant en faire
partie.

Ce réseau a pour objectif de créer une synergie et
des échanges permanents entre secteurs privés dans
le but de réussir leurs engagements a accompagner
les gouvernements, ainsi que tous les autres acteurs,
dans la mise en ceuvre de I'Accord de Paris et de
promouvoir 'émergence de la nouvelle économie a
bas carbone et résiliente aux effets du changement
climatique.

La premiere réunion du réseau des associations
patronales « MBA 4 Climate » s'est tenue en marge
du Forum « Entreprises Climat Maroc » organisé le
6 juillet 2017, sur le theme « La nouvelle économie a
bas carbone et résiliente au Changement Climatique:

opportunités pour les entreprises africaines ». Elle
a été consacrée a lorganisation et au mode de
fonctionnement du réseau ainsi qu‘aux actions a
mener en vue de la participation du secteur privé a la
COP23 ou une nouvelle déclaration sera préparée et
entérinée a 'occasion.

A lissue de cette réunion les actions et décisions
suivantes ont été adoptées par les membres du
réseau :

® Organiser le réseau MBA4 Climate en mode projet ;

® Réfléchir au mode de financement pour le
fonctionnement du réseau ;

® Créer un site web MBA4 Climate contenant une
plateforme de partage entre les membres du réseau

@ Mettre en place des groupes de travail thématiques

@ Participer au Sommet « Climate Chance », a Agadir
du 11 au 13 septembre 2017 ;

® Organiser un Side Event du MBA4C a la COP 23 ;

@ Préparer la déclaration de la COP23 des patronats
en co-présidence du Maroc et des lles Fidji ;

® Elargir le réseau aux organisations patronales des
pays de la région du pays hote de la COP23.

Annexe :
@ Liste des patronats présents a la premiere réunion

@ Liste actualisée des Patronats signataires de la
Déclaration de Marrakech et membres du MBA4
Climate.
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Ml Seconda giornata di Renzi rientrato a Legge elettarale, le Nella manavra 120
¥ consultazioni al via, Rowa, Gentiloni e posizioni dei partiti in misure di spesa ‘
oggiIT.. Padoan a palazzo Chigi attesa della..,
INONE)
«Italia decisiva per la sponda Sud»
—Nicoletta Picchio  veoarms 07 Dicambe
OMA 1 PIULETTI DI ITALIA
1. LE CONSULTAZIONI IN CORSO 12 dicemtre
Rilanciare gli investimenti nell’area della sponda Sud del T
Coverno, voto. legge elettorale: la
Mediterraneo, non solo da parte delle grandi imprese ma, e mappa della crisi

spprattutto, delle Pmi. «Come Businessmed siamo pronti ad agevolare le aziende
2 DOPO IL VIA LIBERA DEL SENATO ALLA

000000

che vorrannoe non solo esportare ma anche investire in questi Paesi. creando una MANDVRA ), Gl dhcemitios 2016
La manovra da 27 miliardi @ legge: via
corsia preferenziale che acceleri le procedure e faccia superare ghi eventuali libera a Industria 4.0 e Ape. Stop

" allaumente defllva nel 2017
ostacoli che le imprese possono incontrares,

5. DOPG IL REFERENDUM 033 dicarr
- Le Provi pravvi all abolizi
E il messagzio che Jacques Jean Sarraf sta ripetendo negli appuntamenti & rilanciano: mancano almeno 650
milloni

istituzionali che ha in agenda nella sua visita nella Capitale: prima al Forum

»

CRISI DI COVERNG fienmbies JONE
Consultazioni, da domani i partiti,
dal presidente Vincenzo Boccia, poi al Med Dialogue 2016, la conferenza Probabile |incarico luned)

Euro-Medirerraneo, che si & svalto mercaledi in Confindustria ed & staro aperto

internazionale sui temi dell'area del Mediterraneo, organizzata dalla Farnesina e S sens T Rt T O e
dall'Ispi e che si concludera domani. Nel suo ruolo di presidente di Businessmed, Nella manovra 120 misure di spesa

l'organizzazione che riunisce le associazioni imprenditoriali di 22 Paesi dell’area

Med, si sta impegnando per dare una nuova spinta al partenariato economico. ULTIME NOVITA
Dal cataloga del Saie 24 Ore

«Vogllamo attrarre investimenti e creare occupazione. Un modo anche per

. Ra; rto sulle Reglon! In .
arginare le emigrazioni. L'Tralla puo avere un ruolo centrale nel rilancio del .u,ﬁ::ms .

Medirerraneon, & il pensiero di Sarraf, libanese, presidente del gruppo Malia, t‘;:mm s ket

sociera che spazia dalle tecnologie, alle costruzioni, alla distribuzione di beni di st 200208 e

consumo, al settore farmaceutico. C'e 'intento di intensificare i rapporti, con il

Libano in particolare, come é stato sottolineato nell'incontro con la presidente . .
Le politiche di sviluppo delie

della Camera, Laura Boldrini, che ha ricevuto Sarraf e una delegazione di Risorse Umane
- Formazione Online
imprenditori libanesi a Palazzo San Macuto (in segno di amicizia un cedro del | pringipali 1emi affrontati nel carso

sana | seguentl: - 1a Direzlone

Libano ¢ stato piantano nel Chiostro della Cisterna).

Sales Management: politiche

Tl primo appuntamento della sua visita in Ttalia & stato in Confindustria: un Conmeialt et a N

incontro istituzionale ma anche operativo, con oltre 300 imprenditori italiani Fomasions Snline
| principail tami affrontats net corsn.
€ dell’area Med che hanno pariato faccia a faccia di business. Quali saranno le ool saguienth erelonnsel

Wi

prossime tappe operative®
SCOPRI ALTRI PRODOTTI >

Vogliamo avere il ruolo di facilitatori nei rapporti tra le imprese, Businessmed ha

istituito nelle organi ionii iali dei Paesi membri desk di

LE GALLERY PIU VISTE
accoglienza per le aziende: vogliamo faveorire investimenty, lo scambio
ITALIA 4 ¢ re 2006

tecnologico, alutare a trovare il partner adatto a chi vuole investire. In questa 1 | politici alle urns par il

g z " Referend
sfida ¢ importante poter collaborare con Confindustria e avere come vice 2 EEEneL
presidente di Businessmed Alberto Baban. presidente della Piceola industria di MODA | dicurmibes 2018
Cli sangelis di Victorla's
Secrat In passerella a Parigl

Confindustria, proprio per atrrarre le Pmi 3
MOTORIZA | 2 dicerribee 2000
Bmw Serle 5 lanuova

¥ |
beriing hi-tech
@

Quale ruolo pud svolgere il nostro Paese?

MONDQ | cicambre 201

Lattacco di Pearl Harbor 75
anni fa

LItalia ha un ruolo di cerniera e puo svolgere un compito importante nel

rilanciare i rapporti economici nell’area del Mediterranieo e con il Libano in

Auto da sogno = jet, I
creazioni di Lapo Elkann

particolare, E emerso sia nel Forum in Confindustria, sia nel corso del dibattito TTAUA | 29 navambre 2016
del Med Dialogue, stando alle parole del ministro degli Esteri, Paolo Gentiloni. ?

Con il Libano I'ltalia ¢ stata per molti anni primo partner commerciale, Oggi sia

nel mioc Paese, sia in vaste zone dell’'area Med ¢'2 una predominanza degli

investimenti cinesi. L'Ttalia. 'Europa devono investire di piti e non limitarsi agli

scambi commerciali.

Ci sono settori prioritariz

1l campo di collaborazione & assai vasto. Si va dalla meccanica, ai beni di largo

consumo, all'agroindusiria, alle tecnologie, alla farmaceutica, alla ricerca.

Sono pochi i Paesi dell'area dove ¢'¢ la pace ¢ una stabilita politica. E questo

S

€ un freno...

SCELTIPER TE
Si, ma a magglor ragione dobblamo spingere 'acceleratore sulla collaborazione
economica. E con lo sviluppe « la crescita che si pud creare ricchezza, offrive

lavoro, frenare i flussi di emigrazione,

L'accordo di Barcellona del 1995, noto come partenariato euromediterraneo,

avrebbe dovuto imprimere una svolta nei rapporti tra Ue e area Med. Invece?
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Forum Euro-Mediterranso

Mercoledi, 30 Novembre, 2016 - 09:00 - 18:00

Roma, Confindustia, Viale dell Astronomia. 30

Confindustria organizza, in collaborazions con ICE AGENZIA, BUSINESSMED (Unione delle Confederazioni Mediterrance
delle Imprese), il Ministero dello Sviluppo Economico e il Ministero degli Affari Esteri e della Cooperazione Internazionale,
il Forum Economico Euro-Mediterraneo.

L'evento citerrd a Roma il prossimo 20 novembre, alia vigilia dei Dialoghi Mediterranei (1-3 dicembre 2016)

Il Forum vedra ia partecipazione di verici mprenditorisli e rappresentanti di Associazioni ed istiuzioni provenienti ¢al Paesi delia
sponda sud del Mediterraneo e puntera a rilanciare le relazioni econcmiche e a valorzzar

e la collaborazione tra imprese in un
processo di integrazione econamica ed indusinale della regions

Il Mediterraneo continua & rappresentare un hub e punto di incontro fra culture e continenti diversi; € un luogo determinante e
cruciale. ricco e complesse, attore di pimo piano sulle scacchiere internazionale in cui fa leadership Euro-Mediterranea pud trovare
neil'itelia, baricentro naturale, un suo punto di rierimenio

Il nostro Paese rappresenta || 3° pariner commerciale del Paesi mediterranet, dopo Stall Uniti e Germania, mentre le nostre
esporiazioni nell'area sono piu che raddoppiate negl uliimi 15 anni, raggiungendo guasi guota 30 miliard a cui si agyiungono circa
15 miliardi di export verse l'area de! Golfo e seagnando un ritmo di cresciia superiore 3 guello dei principall paesi europei.

Grazie all'sccellenza che I'taliz rappresenta su scala abbale in settori industriali ad alto valore aogiunto ed slle enormi potenzialia
in termini di trasferimento di know-how e di promozione di uno sviluppo sostenibile, il sistema industrale italizno cosfituisce un
partner sirategico per i mercati della regione,
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AfricaNord

Mediterraneo: a Confindustria si discute di
pace e business, “dalla geopolitica alla
geoeconomia”

1dicambre 2014

AFRICA DEL NORD - *Passare dalla geopalitica alla gaoeconomia del Mediterranea™ adirlo & statoieri |
presidente di Confindustria Vincenzo Boccis, aprendo il Forum Euro Mediterranso tenuto nells sede

della princi ssociazione degll Industriali itallani

Dueante |'Incontro éemerso con chiarszza larich a alla politica da parte degll Imprenditord i tutte fe

sponde del Mediterranen di riportars zlla normatita la situazions in questa zona di mondo, dove. come ha

enzizto i presidente di Businessmed {|'associazione che raccoglie gl imprenditori di tutto il bacing

Mediterraneol solo In cingue paesi si pud dire vi siauna reale pace,

*E proprio la geepolitica [l problema - ha detto nel suo acceso & franco intervento [l libanese Jacques
laan Sarraf, presidents di Businessmed - Dov'é |2 pace? Come possiamo avers |3 pace? Volste Investire e
commerciare? Aiutateci a trovare la pace, perché la vera sfida € creare uno sviluppo sostenibile. Siamo noi

womind di affari a pagare |l prezzo della geopalitic

Una risposta indlretta & arrivata da Boccla, il quale ha sottolineate come "l vostro benessere

(rivoigendnst 21 delegati del passi della sponda sud ad st del Medirerranen] @ anche || nostro. Inun

contesio di business, la sicurezza 2 un slemeznto essenziale’

Sull'importanza politica ed economica del Mediterraneo per I'lalia sone intervenuti il sotto sesretario
allo Sviluppo Economlcn, Ivan Scalfarotto, e il presidente dl ICE, Michele Scannavind.

"I Mediterraneo & una zona strategica legata al desting dell' Italia. Mon o' talia senza Mediterranene
non c'e Mediterraneo sanza l'ltalis” ha detto Scalfarctto.

2 sta uno dei principali

Scarinavini di ICE. invece, ha ribadito come con migliaia di aziende present
attori economic di una reglone che, nonostante ke orisi, “crascerd dl oltre il 3% fino al 20207 @
“rappresenta nggi || quarto mercato per lexpaort italiane’.

A tirare le somme del dibattito ol ha pensato Paolo Magr, president= d| ISPL 1l quale sl & chissta ‘quals
senso ha con tutti | subbugliin corso nel Mediterraneo, tanto nella sponda sucd guznto in guella nord con
wn'Europa che perde pozzi & ident|ta, parlare o business? In realts ha moelto senso, perché pace & sviluppo

sana legatl”.

£ Riproduzions riservata

MONITDR
INFRASTRUTTURE
& COSTRUDICHN

brussels
airlines

Vuoi approcciare | mercati
africani in modo sicuro
e competitivo?

Attraverso gl struments di export cradit
guidiamo nell'Esportazione verso
marcati amargant

ETC Sph, I'umica caréinming houss
italinna specializzats nes mescat
el africa Subsahariana
wwwoetcitalpil - nfo@etctalyat

Notizlario di InfoAfrica

Egitto | 9 dicembre 2016
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BUSINESSMED et EUROCHAMBRES organizaran, en el marco del
proyecto EUROMED Invest y la colaboracion de la Cdmara de
Comercio de Espana, la Academia “La muier en las organi nes
de apoyo empresarial” que tuvo lugar en Marrakech (Marruecos),
los dias 6-7 de marzo de 2017, reuniendo a organizaciones de
apoyo empresarial de |2 regién euro-mediterrdnea, empresas y
numerosos actores del sector privado y ONGs gue discutieron
sobre el papel de la mujer empresaria en el desarrollo economico
y social de los paises del sur del mediterraneo.

En la Academia participaron entre otros, Sophija Economacos,
Presidenta de la red de mujeres de EUROCHAMBRES y de la red
nacicnal de mujeres empresarias de las Camaras de Comercio griegas, y Ana Benito Mulet, Coordinadora de
proyectos y Asuntos Europeos del Consejo Regional de Camaras de Comercio de la Comunidad Valenciana en
representacion de la Cdmara de Comercio de Espafia, presentando el Programa de Apoyo Empresarial 3 las
Muijeres (PAEM| de la Cdmara de Comercio de Espafia.

El PAEM &s un programa nacional en red de promaocion y apoyo a la actividad empresarial de las mujeres. Con
quince afios en activo, se ha posicionado como un programa ejemplificador en el 3mbito dal asesoramiento
empresarial. Cuenta con el apoyo financiero del Fondo Social Eurapec, del Instituto de [a Mujer y para la lgualdad
de Oportunidades del Ministerio de Sanidad, Servicios Sociales e-lgualdad y de las Camaras de Comercio.

Es un programa dirigido a mujeres con inquietud emprendedora que cuenten con una idea o proyecto de negocio
o con un plan de modernizacidn o ampliacion. Su objetive es sensibilizar a las mujeres y a su entormo hacia el
autoempleo y la actividad empresarial, actuando como instrumento eficaz para la creacion y consolidacion de

empresas lideradas par mujeres,

La presentacidn del PAEM en la Academia de EUROMED INVEST suscitd gran interés y muy particularmente sobre
las cuestiones relacionadas con las ventajas y cobertura territorial del servicio, el impacto del PAEM, suincidencia
enterminos de creacion de empresas asi como sobre el acceso a la financiacion que facilita y el % que representa
el PAEM sobre el total de fos servicios que prestan las Camaras en materia de creacidn de empresas y su futuro.

ACCUEIL » Actualite CGEM

La promotion du leadership féminin au centre
d'une rencontre internationale a Marrakech

B8 patager0 o

"Promouvoir le leadership féminin et le rdle des femmes dans les organisations de soutien aux
entreprises” est le théme d'une rencontre organisée, lundi @ Marrakech, a l'initiative de ['Union
meéditerranéenne des confédérations d'entreprises (BusinessMed) et du Reéseau des femmes

dEUROCHAMBRES (EWN).

Cette manifestation de deux jours inititée en partenariat avec |la Confedération générale des
entreprises du Maroc (CGEM) et la fondation allemande Konrad Adenauer dans le cadre du
projet "Euromed Invest”, a réuni des Organisations de support a I'entreprise (OSEs) de la région
euro-mediterranéenne, des chefs d'entreprises et differents acteurs el parties prenantes du
secteur privé afin de discuter du réle de la femme entrepreneure dans le développement
economigue et social des pays du sud.

La rencontre a été également une occasion propice pour pariager les expéniences et les bonnes
pratigues enire les différentes OSEs de la région euro-mediterraneenne autour de la thematique
des femmes entrepreneures el les services des OSEs.
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EURCMED INVE ST ACADEMY

PRESS RELEASE

Omne more successful conference was recently oganized oy BUSINESSNED
and Eumchambers. The Euromed pmoEct, dedicated to the promoton of
busness and privete mwestments n the Euro-Nediemenean ares, mansged
to brng together opnion esders, hesds of Unons and Fedemtions, Local
Officals and entrepreneurs n fruitful disbgue on the empowement of the
Meditermsnean region.

Eumchanbers. the lesding player n of the Europesn Entepensurnal
cormrnunity, wes mpesented by Dirk Vantvohem. Diredorof Operatons, Ines
Briad. coodinating the Presentatons, Sophie Economacos. the President of
the Eurochambmes Women Metwork and many women mpresenistves of local
European Chambears.

The parhicipants exchanged idess and best pracices that could be sdopiad by
each other andwould helpin the promofionof local enterprizes.

Sopha Economecos. who momsented Eumnchambers. as well as the Gresk
Mational Chamber Metwork, focused her presenision on the organizstion of
clusters and coopemines, propctE they are now attermpting o organiz= n
Gresce to fight unempbyment. Anna Benio representing the Chambar of
Yakence presented the info ceniers they hawe arganzed within the Spanish
Charnbers in order to fight unemployment.

All tha speeches were exceptonsl and wel-presenied. They prowided tools
and nformaton for the devebprent of entepeneurship n the amrea. Best of
all was the opporunity the confersnce gawe for the paricpants o network
and exchange malfe expanences. Some particpents slsohad the chance o



promotE fheir work and products and find business parners among others
attending the conferenca,

| must pont out that the most sucoessful aspects of the European
conferences and the proeck they mpressnl are fhe opporunities they
provide o exchange cultural inowledge and sbilities, o bring people together,
and shrink geogmphical distances, 0 add &8 new dimenson to previousiy
scoepted economic, professonal and entepeneunsl pradices and ghe
people the chanoe to cresie a better word; one which = morz productive,
more civilzed and frendfier, and which = mady o meet the demands sand
fulfill the expeactstions of our time.

Fhsi fmmily peoigs O U Duoarsal e Aoakarry  Coadanaes @l Mamaieah
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PRESS REVIEW

Dear partners,

The EUROMED Invest coordination team wishes you all the best for 2017. Three years have passed
since the launch of the project and we welcome with great satisfaction the impact of more than 60
EUROMED Invest aperations implemented: more than 3,200 final beneficiaries have participated in our
activities including 1800 SMEs, more than 3600 B2B meetings took place and more than 900
Business Support Organizations from the Euromed region participated in the EUROMED Invest
Academies and Business Roadshows.

During the first extension we secured, the focus will be on private sector support organizations with 3
EUROMED Invest Academies scheduled in Morocco, Egypt and Belgium for the projects final
conference. But also a dozen of mentoring missions and 2 masterclasses in the benefit of Business
Support Organizations will be held.

We would like to thank you for your involvement and we will count on your usual enthusiasm for the
first half of 2017, which promises to be rich in operations.

The EUROMED Invest coordination team

Download the EUROMED Invest calendar

HIGHUGHTS

EUROMED Invest academy "Fostering Women Leaders - Women in Business
Support Organisations”

mm The EUROMED Invest Academy on "Fostering Women
| Leaders - Women in Business Support Organizations"
S took place in Marrakech, Savoy Hotel, on 6-7 March
2017. The event was organised by BUSINESSMED -
Union of Mediterranean Confederations of Enferprises,
with the support of EUROCHAMBRES.

During one day and a half, this Academy gathered BSOs
from the MENA region, entrepreneurs, and several
stakeholders from the private seclor in order to discuss
the role of women in the economic and social development of their countries. It also offered the
opportunity to share best practices among BSOs in supporting women entrepreneurs and improving
services provided. The academy brought together around 80 participants from South Mediterranean
(Tunisia, Algeria, Morocco, Egypt, Lebanon, Libya) and European counfries (France, Belgium,
Latvia), mainly active women entrepreneurs, members of Confederation of Enterprises and chambers
of commerce active in the economic, social and political sphees.
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Evénement a Marrakech pour promouvoir le leadership des
Femmes

pal Karl Demmyltenasre (e O

Businessmed et Euochamiyes, en parfenarial avec [ Fondafion Konrad Adenaver Stiffung et la Confédération Générale des
Entrapnses du Maroc (CGEM), orgamsant une reqcontre autour du théme -~ « Pramouvor te leaderstup fémuin et la ible das
Orgamsations de Soutien aux Entreprises » 4 Marrakech

| Nos parenairs:

aminEws Med rscrute

Qui sommes-nous 7 | Cantact | Mentor

news Med fecrute

OMimes-NoUs 7 | Contact | Me

rlie ges Crganisaians 0 Sounen dur Enrepnses »

L'objectl cu projet EUROMED Invest esl de promouvoir les affaires et les investissements privés dans 1a zone eurc-mediterranéenne afin de

au i inclusif de |a région Plus specifiguement, ke projet wse 3 soutentr les résesux d'affases at
dinvestissement dans 13 mise £n ceuvre de stratégies d'appul 3 1a création & au developpermant internationa des Micro, PEtites el Mogen:
Entreprizes (MPME).

Quel réle pour la femme-entrepreneur ?

Pendant une joumnée e demi, cetle encontre va reunir des Crganisations de Souben awx Entreprises de {a région eurc-méditerranéenne, des chefs
d'entreprises et cifférents acteurs et parties prenantes du secteur privé atin de discuter du role de ia femme entrepreneur dans le
développement économigue et social des pays du sud.

ment 100

Cet gvenement sera 0N e parager les EXpErences & les honr fiues entre les dis
Enireprises ¢ 12 région euic-méditeranéenne autour de 13 themalique des femmes entreprensurs et e
Enireprises

5 Qrganisations de Soutlen aux
ices des Organisation o Soutien aux

Cette manifestation permettra d'appuyer ia misa en reseau des femmes leaders et chefs ¢'antreprises méditemanésnnas &t o= sonder et
exploiter ke nouvelles opportunités d'affaires et de partenanat

Crganisée en marge de |2 Journée Internationale de Ia Femme, Cetle renconiie sera loccasion de faire fe bian des progés accompl cefrant
13 réaiisation de Tégallé des gerves et [3utonomisation des fermimes dans les programmes de développament & [échelle régionale el inlernationzle

Pour en savoir plus sur le role des femmes en Mediterranee, decouvrez notre interview de Delphine Sonone, Secrétaire generale adjoints de
I'Union pour I3 Méditarranee

= w0 Méditerrané:

omment développer laplace .. @

AIr2s | ELOMmnews Med 1écrue

B e [ = o [ suiee JECETT
e Faime 557 K
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)
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PRESS REVIEW

News

EUROMED Invest academy of Marrakech

15 Busiessmep
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30/03/2017

In- the framework of the EUROMED Invest project,
BUSINESSMED and EUROCHAMBRES, in partnership with
Konrad Adenauer Stiftung Fondation and the General
Confederation of Meroccan Enterprises (CGEM), erganised an
academy under the theme: « Fostering Women leaders —
Women in BSO's » on March 6th and 7th 2017 in Marrakech
Savoy Le Grand Hatel

EUROMED Invest Academy is a training and exchange of best
practices workshop for BSOs aiming at maximizing the
exchange and improving the quality of services provided to
SMEs in the Mediterranean region. [t is an excellent opportunity
for BSOs to improve their overall capacity as well as the
services provided to members

During one day and a half, this training gathered more than 85
representatives of BSOs from the Meda region, enirepreneurs,
and several stakeholders from the private sector in order to
discuss the role of women in the economic and social
development of their own countries. This academy was also the
opportunity to share best practices in various BSOs about
women entrepreneurs and services provided by BSOs

The participants had the opportunity to share experiences and
best practices thanks to the precious support of Euro-
Mediterranean B30's on issues dealing with women leadership
empowerment and services offered by the Business Support
Organisations.

The mesting, held on the sidelines of the International Women's
Day, provided an opportunity to take stock of the progress made
in achieving gender equality and empowering women in
development programs at the regional and national level.



Delegation of the European Union to Morocco

Im Relations with the EU Travel & Study | Press & Media | Jobs & Funds -

EEAS homepage > Morocco > Académie EUROMED Invest au Maroc - Promouvoir le Leadership des Femmes - La fernme dans les BS0's

Académie EUROMED Invest au Maroc - T 2 sno
Promouvoir le Leadership des Femmes - La

femme dans les BSO’s

Marrakech , 06/03/2017 - 09:40 - UNIQUE 1D: 170306_2

Press releases

Dans le cadre du projet EUROMED Invest de 1'Union européenne, BUSINESSMED et EUROCHAMBRES, en
partenariat avec la Fondation Konrad Adenauer Stiftung et la Confédération Générale des Entreprises du Maroc
(CGEM), organisent une rencontre autour du théme : « Promouvoir le leadership féminin et le role des
Organisations de Soutien aux Entreprises » les 6 et 7 mars 2017 au Savoy Le Grand Hétel de Marrakech.

L'objectif du projet EUROMED Invest est de promouvoir les affaires et les investissements
privés dans la zone euro-méditerranéenne afin de contribuer au développement
économique inclusif de la région. Plus spécifiquement, le projet vise a soutenir les réseaux
d'affaires et d'investissement dans la mise en ceuvre de stratégies d'appui a la création et au
développement international des Micro, Petites et Moyennes Entreprises (MPME).

Pendant une journée et demi, cette rencontre réunira des Organisations de Soutien aux
Entreprises de la région euro-méditerranéenne, des chefs d'entreprises et différents
acteurs et parties prenantes du secteur privé afin de discuter du rble de la femme
entrepreneur dans le développement économique et social des pays du sud.

Cet événement sera également l'occasion de partager les expériences et les bonnes
pratiques entre les différentes Organisations de Soutien aux Entreprises de la région euro-
méditerranéenne autour de la thématique des femmes entrepreneurs et les services des
Organisation de Soutien aux Entreprises.

Cette manifestation permettra d'appuyer la mise en réseau des femmes leaders et chefs
d'entreprises méditerranéennes et de sonder et exploiter les nouvelles opportunités
d'affaires et de partenariat.

Organisée en marge de la Journée Internationale de la Femme, cette rencontre sera
l'occasion de faire le bilan des progrés accomplis concernant la réalisation de 'égalité des
genres et |'autonomisation des femmes dans les programmes de développement a l'échelle
régionale et internationale.

Tags:

LATEST

REMARKS

Remarks by High
Representative/Vice-President
Federica Mogherini at the
press conference following the
9th EU-Albania Stabilisation
and Association Council
15/11/2017

STATEMENTS BY THE SPOKESPERSON

Statement by the Spokesperson
on the situation in Zimbabwe
15/11/2017

European Agenda on
Migration: Consolidating
progress made

15/11/2017
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EU NEIGHBOURS

th

ACCUEIL UE EN ACTION

EU NEIGHBOURS | | RESTERINFORME | ACTUA

EUROMED Invest organise une
Masterclass sur la promotion de la
paix via I'entrepreneuriat social pour
les organisations de support aux
entreprises

share

Une Masterclass destinée aux organisations de support aux entreprises (BSO) sur fa
promotion de |3 paix via |'entrepreneuriat social se tiendra les 30 avril, Ter et 2 mai 2017 a

Sou

, en Tunisie, dans le cadre du projet EUROMED Invest, financé par I'UE

La formation vise 3 autenomiser le personnel d'Organisations de soutien aux entreprises
(BSO) sur la maniére de fournir des services aux entreprises seciales afin de renfarcer leurs
capacités a parvenir  la paix sociale dans |a réglon Euromed et a éliminer les défis sociaux et
économiques et les forces d'immigration en Europe,

Le programme de farmation est développe en partenariat avec 1f cial Bu et
| (HOPe). La Masterclass a lleu juste avant la |CT Afrique et Moyen-Orient

Conférence 2017 a Sousse. Un événement qui rassemble des centaines de jeunas

entrepreneurs, leaders sociaux et citoyens actifs de 29 pays dans 400 organisations locales.

Pour en savoir plus

154 BUSNEssmep

Activity Report 2017
Rapport d'activités 2017









Salone MedRSC il PReSS i

Home > BUSINESSMED sollaccilve 1a Cal

NAPOL

BUSINESSMED sottoscrive la Carta di NAPOLI

Napoli | Tunisi, 08/02/2017

Promuovers i temi della R bilita Sociale e della Sostenibilita a beneficio delle imprese e dei protagonisti dello
sviluppo economico del Mediterraneo, diffondendo e mettendo a patrimonio comune le buone prassi raalizzate, con
particolare riferimento ai 17 obiattivi di svilupp stenibile (SDGs) promossi dalle Nazioni Unite per I'Agenda 2030. nella

tutela dei diritti umani e dell'ambiente, tra i principali obiettivi alla base del protocollo d'intesa siglato tra I'Associazions
Spazio allz Responsabiliti € BUSINESSMED che, con [z sottoscrizione della Carta dl Napoll, aderisce al Forum
P te della Resp: bilita Sociale nel Mediterraneo (C SRMed Forum).

L'Unione delle Confederazioni d'impress del Mediterraneo (SUSINESSIAED) & |2 pill importante rappresenianza del settors
privaio. con 22 confederazionl di Imprese, attiva nella regione Euro-Mediterranea. Da olire 10 anni, l'organizzazione rappresenta
unz platiaforma chiave per [a cosperazione multiiaterale decicata al suol confederati, un promotore di Investiment: direttl esterl, una
leva per il dizlogo mediiernraneo & l'inlegrazione socio-economica

‘La Respensability Socizle, dlinpresa = Condivisa, rientra da sempre e a pieno ttolo tia | principi fencdamentali dell appioccio
programmatico  valorale di BUSINESSMED - dichiara Jihen Boutiba Mrad, Segretario Generale di BUSINESSMED Union of
Mediterranean Confederations of Enterprises, che dal 2015 ha acento ai dieci principl del Global Compact. uniniziativa
delle Nazionl Unile nata per incoizgglare aziends e organismi o Wit I mondo ad adottare pofitiche scstenibill € nal rispelto
della responsabiliia sociale dimpresa. In tal senso, I'adesione al Forum Pemmanente della Responsabiliia Sociale nel Mediteraneo
- ha poi aggiunto il SG BUSINESSMED - rappresenta una naturale e concreta opportunita di scamoio proatiivo su tematiche che
rieniamo centiall per una rezle crescita scstenibile, compelitiva ed Inciusiva del nosti paesi. La nostra organizzazione & infaitl
costantemente impegnata in progethi stabili & iniziative ad hoc con 'obiettivo di favorire & promuovere 'adozions di sirategie
economiche positive in grado di accelerare lintegrazione € |o sviluppo economico e sociale del Bacino Mediterrango™.

‘La partnership con BUSINESSMED € un tasselio d fondamentale imporianza- afferma Raffaella Papa, Presidente di Spazio
alla Responsabilita — e da ulteriore forza al plano ¢'azione per promuovers la Responsabliia Sociale atiraverso un tavelo
permznents di lavoro, multistakeholder & mulbdisciplinare. quale piatiafonma di scambio, promozione e programmazione per
affrontare Ie sfide legate allo sviluppo sosienibile nell'arca mediterranea. Abbiamo avuto il Segretanio Generale Jihen Boutiba Mrad
ospite 2 prezioso relatore al Salone MedRSC lo scorso anne, tra le imporianil presenze al lanclo del CSRMed Forum, e siama
orgogliosi di poler oggi, con un'iniess formale olire che sosfanziale, proseguire la collaborazione awista, mettendo a sistema ke
reciproche esperienze € buone prassi € sviluppando progetiualita condwise. Tra e prime attiviia che porieremo avanti con
BUSINESSIVED. Ia conferenza Intemazionale al apertura del 5° Salons MedRASC (In programma 2 Napoll dal 15 al 17 glugno
2017) dedicats alla presentazione dei 17 SDGs ed alle inziative = buone prassi messs in campo da organizzazioni pubbliche e
privaie. profit € no profit attive nellarea eurc-mediterranea, con particolare riferimenio ai SDGs 4-8-9-17 [Educazione di qualita —
Lavoro dignitoso e Cresclia economica sostenibiie e Inclusiva — Innovazions e Infrasirutture — Partenariatl collaboralivi)”.

Patrocini e Partner

BUSINESSMED
o ————

finclas By
e miors

News

Parte il 15 giugno la 53 edizione
del Salone della Responsabilita
Sociale

Spazio alla Responsabiiza al
Festival dello Sviluppo
Sostenibife

I'Ents Autonome Volturmo entra
nel CSRMed Forum

SMART WORKING. come
carmia i 1avoro nellera delia
trasformazione digitale

Presentalo al CONI il progstio
sullz Responsabilits Sociale

8" Caffé continuano i lavor sulla
ciitadinanza digitale

BUSINESSMED sottoscrive Ia
Carta di NAPOLI

Responsabilita Sociale nello
Sport = atiraversa o Spart

Sportello Rating di Legalita

BUSINESSMED
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PRESS REVIEW
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« Le déficit de main-d’ceuvre au nord de la
Méditerranée sera de 40 millions en 2030 »
(Jihen Boutiba Mrad)

Soper le prevler £ conumentar:
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La Secrétaire génisole de Businessmed (Union méditerman ne des confédérations dentreprises)
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Il existe bien d’autres erganisations et erganismes qui ceuvrent & peu prés pour les méme
objectifs que Businessmed, telles que I'Union pour la Méditerranée, I'lpemed, la Zone de libre-
échange s é r édité Arab iati etc. se méne
votre travail par rapport a tous ces acteurs ? Dans la 3 ité ou dans la ?

Bien gque BUSINESSMED soit le principal représentant régional du secteur privé rassemblant les
confédérations d'employeurs issus du nord et de sud de la méditerranée, elle coexiste et ceuvre dans
une optique de & et de é é avec d'autres é é

le secteur privé et ayant les mémes objectifs, & savoir le développement régional inclusif, 1a durabilité et
Ia viabilité des économies méditerranéennes, la promotion de la paix. de stabilité et de prospérité dans la

zone médil é grace au du dialogue social. politique et sécuritaire et la
é é etsociale. La é entre BUSINESSMED et les organisations & vocation
é&conomique de Ia région se manifeste par I dans des iums de projets Ia

coopération UNICE (BUSINESSEUROPE) — UMCE (BUSINESSMED) dans le cadre du projet UNIMED
1 et 2, la Médalliance composée de BUSINESSMED. ASCAME, ANIMA et EUROCHAMBRES lancée
depuis 2008 dans le cadre des projets Invest In Med et EUROMED Invest, etc. Par ailleurs,
BUSINESSMED participe aux diffé initiatives lancées par I'UpM, notamment les
working groups sur | iité, les réunions ministé efc. Dailleurs, nous co-organisons une
conférence de haut niveau sur le dialogue social EU-Med qui aura lieu en octobre 2017 Il est judicieux
de mentionner que le lancement de 'Union pour la Méditerranée est le résultat d’'une initiative conjointe
entre 'UMCE et 'UNICE soutenue par une véritable volonté politique de 28 Etats de I'UE et 15 pays
partenaires méditerranéens dans la lignée du processus de Barcelone, ayant pour vocation la réponse
aux défis communs auxquels fait face la région euro-méditerranéenne.

Les activités de Businnesmed visent a soutenir le développement du secteur privé dans le bassin
méditerranéen. Aujourd’hui, on constate que de larges décalages existent entre le secteur privé
dans les pays du nord de la Méditerranée et ceux du Sud. Qu'est- ce qui empéche le décollage
des économies du Sud ?

Les décalages au niveau du secteur privé entre les deux rives de la Méditerranée s'expliquent par une
disparité Nord-sud sur plusieurs volets. Sur le plan démegraphique par exemple, I'espérance de vie est
bien élevée au nord (77-8 en 2017) et le taux de Crok de la i é est Fun des
plus faibles du monde estimé a 0.4% en 2017 contre 24.5% dans les pays du sud. Ceci dévoile un
vieillissement de la population menacant ainsi la croissance économigue au nord a long terme, compte
tenu de la dégradation de la population active. Sur le plan éconemique, la compétitivité des pays dénote
une divergence considérable entre ceux du sud et ceux du nord de la méditerranée. Selon le classement
du World Economic Forum, la Belgique, le pays le plus compétitif au niveau de la rive nord, est classée
19éme au niveau mendial. Selon 'index mondial « Compétitivité et talents 2017 (GTCI) », Ia Tunisie
classée premiére dans la région de I'Afrique du Nord, en matiére d'attractivité et de compétitivité. occupe
la 77éme place mondiale sur un échantillon de 118 pays. Sur le plan social, la crise économique de
2008 a affecté le niveau de vie et la stabilité sociale mondiale. La pauvreté a affecté aussi bien les pays
du sud que ceux du nord considérant I'exemple de I'Allemagne dont le taux de pauvreté est alarmant,
estimé & 15.7% par I'Office Fédéral des Statistiques en 2017. Sur le plan sécuritaire, nous observons,
selon le classement du World Economic Forum, un rapprochement nord-sud. Quant aux pays les plus
sécurisés dans le monde: L'Espagne, premier pays du nord dans le classement, est le 185 pays les
plus sdrs dans le monde ; le Maroc, premier pays du sud dans ce classement, occupe |2 208™ place au
niveau mondial

Votre organisation ceuvre aussi a le flux des i i directs & dans
I'espace euro-méditerranéen. Or, les pays de la rive sud en attirent toujours trés peu et pas
souvent les meil Fatalité ou i égociati %

Effectivement, fune des principales missions de BUSINESSMED est de promouvoir linvestissement
direct étranger au sein de la zone euro-méditerranéenne en mettant en réseau les investisseurs,
organisations de support aux entreprises et institutions financiéres issus de la région. Les flux d'IDE ont
été affectés é par le déficit sé partout dans le monde, ayant reculé de 13% en
2016. Les pays méditerranéens n'ont pas échappé a cette vague. L'UE a subi une chute de 18% tant dis
que les pays du sud ont enregistré une baisse de 20% de leurs flux IDE au cours de la méme année.
Dans cette perspective, nous avons saisi toutes les opportunités pour inviter toutes les parties prenantes
méditerranéennes a joindre leurs forces afin de rétablir un climat propice a lnvestissement (déblocage
des avantages fiscaux et financiers, stabilité politique, accés au financement, infrastructure, etc.) et palier
aux anomalies vécus cette demiére décennie. Nous continuons & ceuvrer dans le méme sens. C'est un
travail permanent.

Les éconemies des pays du bassin méditerranéen sont loin de se valoir. Le Nord voit toujeurs le
Sud davantage comme marché que comme destination pour ses i Concré
I une é de p iat gagnant-gagnant dans ces conditions entre les deux

rives?

Nul ne peut nier que les pays du nord de la Méditerranée sont en moyenne plus développés que les
pays du sud. Ce décalage au niveau du développement économigue nord / sud remonte & la révolution
industrielle du 19%™ siécle. La perception de sud en tant que marcné piutét qUune destination propice &
rinvestissement se manifeste dailleurs par la chute de finvestissement européen dans les pays sud-
méditerranéens (baisse de 40% depuis 2008). Né les ¢ i quont
vécus certains pays du sud de la Méditerranée depuis 2011 ont généré de nouveaux défis é&conomiques.
sociaux et politiques auxquels toute Ia région doit faire face. Le nouvel enjeu est de rétablir la sécurité et
Ia stabilité, confronter Fhémorragie des réfugiés fuyant les conflits au Moyen-Orient (plus de 5.5 millions
de réfugiés syriens selon the UN Refugee Agency UNHCR) et la vague de migration, sachant que
I'Europe a accueilli 17% des déracinés a travers le monde. Compte tenu de ces chifires alarmants et de
la stagnation de Féconomie européenne, nous avons constaté une tendance au changement de la
perception préétablie 4 Iégard des pays de sud dans une optique de partenariat win-win qui se
manifeste par I'abondance des initiatives et des projets financés par I'UE ainsi que des consultations sur
la politique européenne de voisinage dédiés au rapprochement entre les deux rives, la réalisation de
rintégration socio-conomique, la pérennité et la sécurité de Ia région dans son intégralité
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Home » A jour » Aujourd'hui = Militaire » Nouvelies Politigues de ce Jour s £ | = Unigue » Businessmed - Le Dialogue

Social et 'TEmergence de la 4éme Révolution Industrielle

Businessmed - Le Dialogue Social et 'Emergence de la 4éme Révolution
Industrielle

B dimanche 9 avril 2077 % A jour, Aujourdhui, Militaire, Nouvelles Politiques de ce Jour, Social, Unique

L'Union Meéditerranéenne des Confédérations d’Entreprises
(BUSINESSMED), représentée par sa Secréetaire Géneérale, Mme.
Jihen Boutiba Mrad, conjointement avec la Confédération Générale
des Entreprises Algériennes (CGEA), représentée par son Président
Honoraire, M. Habib Yousfi, a pris part au Forum Futuralia 2020, et
ce les 30 et 31 mars 2017 a Lisbonne.

Futuralia est une initiative de la Fondation AIP gu’en 2017 marque sa
10&éme édition, dont la principale mission est de créer un espace de
réflexion pour les jeunes quant a |'avenir scolaire et professionnel leur
permettant une meilleure interaction avec les institutions, les entreprises,
le gouvernement, les universités ainsi que les centres de recherche. Le
Forum a été concu dans le but d'établir des « ponts » de dialogue et de
coopération avec les différentes regions et leurs principaux acteurs, tels
que I'Union Européenne et les Pays Sud de la Méditerranée.
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Dans ce contexte, un séminaire régional sous le théme « Le Dialogue Social
et 'émergence de la 4éme Révolution Industrielle : I'Education, I'Emploi et
la Jeunesse » a eu lieu le 30 mars sous le patronage de S.E. le Secrétaire
d’Etat de I'Industrie, M. Joao Vasconcelos, et le président de I'AIP, M. Jorge
Rocha de Matos.

La conférence a rassemblé plusieurs représentants des partenaires sociaux
du pourtour Méditerranéen et notamment la Confédération Syndicale
Internationale (CSI), représentée par son Secrétaire général, M. Mustapha
Tlili, I'Organisation Internationale du Travail, représentéee par Mme. Mafalda

Tronco et le Conseil économique social et environnemental de France

(CESE).

Lors de la séance d'ouverture, M. Habib Yousfi, a souligné que, face aux
nouveaux enjeux portés par |'explosion et |'accelération de ces technologies
collaboratives, il est fondamental que les partenaires sociaux s'interrogent
sur |'attitude a adopter pour en tirer le meilleur parti et conduire des plans

d’action adaptés.

Quant aux Organisations de Support aux Entreprises, Mme. Jihen Boutiba
Mrad a souligné que le digital est devenu la grammaire de l'efficacite de
notre temps et que pour accompagner la transformation digitale des
entreprises et notamment des organisations, il y a besoin de talents formes
non seulement sur le numérique mais plus globalement, sur la vision
stratégique et la mise en ceuvre des transformations induites par le digital.
Elle a par la suite souligné que cette transformation exige de nouvelles
competences organisationnelles telles qu’une stratégie digitale,
I'intelligence d’affaires ainsi que des nouveaux systémes de gouvernance.

La Conférence a été enrichie par des workshops paralléles autour des
thémes de 'éducation et de la formation ainsi que de l'accés aux marches

de I'emploi.

La Conférence fut pour BUSINESSMED une excellente occasion pour
interagir avec les principaux acteurs du dialogue social et d'autres
intervenants sur des thémes qui recouvrent aujourd’hui une importance
cruciale en termes de qualification, de I'emploi et de la jeunesse, dans un
monde de plus en plus basées sur I’ économie de la connaissance.

Source de l'article Businessmed
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Union of Mediterranean Confederations of Enterprises
Union Méditerranéenne des Confédérations d’Entreprises

BUSINESSMED GENERAL
ASSEMBLY 2017

One more year has elapsed in the life of the Union of
Mediterranean Confederations of Enterprises (BUSINESSMED)
which has become more visible, more heard, and is today the
true reference point for the vibrant private sector on both
shores of the Mediterranean.

A voice that BUSINESSMED brought at the highest level,
advocating free trade, free enterprise and a true economic
and social integration thanks to the precious support and
continuous involvement of 22 Employers Confederations
members from the two shores of the Mediterranean, who
will be meeting this year in Barcelona on the occasion of 2017
BUSINESSMED's General Assembly.
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ASSEMBLEE GENERALE
BUSINESSMED 2017

Une année de plus s'est écoulée au sein de ['Union
Méditerranéenne des Confédérations d’Entreprises
(BUSINESSMED) qui est devenue plus visible, plus présente et
qui constitue aujourd’hui un véritable point de repére pour le
secteur privé entre les deux rives de la Méditerranée.

Une voix que BUSINESSMED a porté au plus haut niveau,
appelant au libre-échange, a la libre entreprise et a une
véritable intégration économique et sociale, grace au précieux
soutien et a la participation continue des 22 membres
des Confédérations d’Employeurs des deux rives de la
Méditerranée qui se réuniront cette année a Barcelone a
I'occasion de 'Assemblée Générale BUSINESSMED 2017.
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